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1. Introduction

This Code has been prepared based on the Master Direction - Non-Banking Financial Company —Housing
Finance Company (Reserve Bank) Directions, 2021, RBI/2020-21/73 dated February 17, 2021, as
amended from time to time.

This Code sets minimum standards for Aditya Birla Housing Finance Limited (“ABHFL / the Company”)
to follow when dealing with the customers present as well as prospective. It provides information to
customers and explains how the Company is expected to deal with them on a day to day basis.

1.1 Objectives of the Code is to

a) promote good and fair practices by setting high standards in dealing with Customers;

b) increase transparency so that customer can have a better understanding of what they can
reasonably expect of the services;

c) encourage market forces, through competition, to achieve higher operating standards;
d) promote a fair and cordial relationship between customer and ABHFL;

e) foster confidence in housing finance system.

1.2 Application of Code

This Code applies to all the products and services offered by ABHFL, whether they are provided
through Digital Lending Platforms (self-owned and/or under an outsourcing arrangement) across the
counter, over the phone, by post, through interactive electronic devices, on the internet, through
representatives or by any other method. All the employees of ABHFL are required to abide by this
Code.

2. ABHFL's Commitment to Customers:
To act fairly, in a transparent manner and reasonably in all our dealings with Customer by:

a)

b)

c)

Meeting the commitments and standards in this Code for the products and services we offer, and
in the procedures and practices our staff follows;

Making sure our products and services meet relevant laws and regulations in letter and spirit;

Ensuring that our dealings with customer rest on ethical principles of integrity and transparency.

3. Advertising, Marketing and Sales

We shall:

a) Ensure that all advertising and promotional material is clear, and not misleading.

b) In any advertising in any media and promotional literature that draws attention to service or
product and includes a reference to the interest rate, we will also indicate whether other fees and
charges will apply and that full details of the relevant terms and conditions are available on
request.

c) Customers can get information on interest rates, common fees and charges (including penal
charges, if any) through any one of following:

» Through Notices in all our branches;
= Through telephone or helplines;
* Through our designated staff/ help-desk;
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=  From our website.

*= Through a copy of Service Guide/ Tariff schedule

d) If we avail of the services of third parties for providing support services, we will endeavour that
such third parties handle customer’s personal information (if any available to such third parties)
with the same degree of confidentiality and security as we would.

e) ABHFL from time to time will communicate to the customers the features of the products availed
from us. Also, information about our other product / service offerings or promotional offers will
be conveyed to the customers only if he / she / they have given their consent to receive such
information or service to ABHFL either by mail or through the application form or by registering
for the same on the website or on customer service number.

f)  We have prescribed a code of conduct for our Direct Selling Agencies (DSAs) whose services we
may avail to market our products/ services which amongst other matters requires them to
identify themselves when they approach the customer for selling our products / services
personally or through any electronic media.

g) Inthe event of receipt of any complaint from Customers that our representative/ courier or DSA
has engaged in any improper conduct or acted in violation of this Code, we will take appropriate
steps to investigate and to resolve the complaint to customer’s satisfaction.

4 Loans
4.1 (i) Applications for loans and their processing:

1 Allcommunications to the borrower shall be in the vernacular language or a language as understood
by the borrower.

2. ABHFL shall transparently disclose to the borrower all information about fees/ charges payable for
processing the loan application, the amount of fees refundable if loan amount is not sanctioned/
disbursed, pre-payment options and charges, if any, penal charges for delayed repayment, if any,
conversion charges for switching loan from fixed to floating rates or vice-versa, existence of any
interest reset clause and any other matter which affects the interest of the borrower.

3. ABHFL shall disclose ‘all in cost’ inclusive of all charges involved in processing/ sanctioning of loan
application in a transparent manner. Such charges/ fees shall be non-discriminatory.

a) The ‘Application Form / appropriate documents’ of ABHFL for each of the products offered by
the Company is different depending upon the requirement of each product and will include all
information that is required to be submitted by the Borrower. Necessary information will be
provided by ABHFL to facilitate the Borrower in making a meaningful comparison with similar
terms and conditions offered by other HFC’s and taking an informed decision based on the
aforesaid comparison.

b) The ‘Application Form/ website i.e. https://homefinance.adityabirlacapital.com / appropriate
documents of ABHFL may also indicate the list of documents required to be submitted by the
Borrowers / Co-borrowers along with the Application form.

¢) ABHFL has a mechanism of giving an acknowledgement for receipt of Application form to its
Borrower for availing loans. ABHFL would inform the Borrower about its decision within a
period of 15 days from the date of receipt of all the required information in full.

(ii) Loan appraisal and terms and conditions

a) Normally all particulars required for processing the loan application will be collected by us at
the time of application. However, in case we need any additional information we shall keep the
customer informed that he would be contacted immediately again.
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b)

e)

We shall convey the customer in writing in the vernacular language or in a language as
understood by the borrower by means of sanction letter or otherwise, the amount of loan
sanctioned along with all terms and conditions including annualized rate of interest, method of
application, EMI Structure, prepayment charges, penal charges (if any) and keep the written
acceptance of these terms and conditions by the borrower on our record.

We shall invariably furnish a copy of the loan document along with a copy each of all enclosures
quoted in the loan document to every borrower at the time of sanction / disbursement of loans,
against acknowledgement.

ABHFL shall mention the penalties charged for late repayment in the loan agreement in bold.

Key fact statement (KFS) forming part of the MITC, wherever applicable, shall be provided to the
borrower for acceptance before the execution of the contract for all digital lending products.

(iii) Communication of rejection of loan application

We shall communicate in writing to the customer whose application has been rejected stating the
reason(s) for rejection of their application.

(iv) Disbursement of loans including changes in terms and conditions

a)

b)

c)

d)

f)

Disbursement would be made in accordance with the disbursement request made by Customers
as per their requirements subject to standard terms and conditions mentioned in the Sanction
letter / disbursement schedule forming part of the loan agreement / other loan documents
executed with the customer.

We would give our Customers in the vernacular language or a language as understood by the
borrower, the notice of any change in the terms and conditions including disbursement schedule,
interest rates, penal charges (if any), service charges, prepayment charges, other applicable fee/
charges etc. We shall also ensure that changes in interest rates and charges are effected only
prospectively. A suitable condition in this regard has been incorporated in the loan agreement /
other documents executed.

If such change is to Customers disadvantage, he / she / they may within 60 days and without
notice close their account or switch it without having to pay any extra charges or interest.

Decision to recall / accelerate payment or performance under the loan document or seeking
additional securities, would be in consonance with the loan documents.

We shall release all securities on repayment of all dues or on realisation of the outstanding
amount of loan subject to any legitimate right or lien for any other claim we may have against
Customers. If such right of set off is to be exercised, the Customers/borrowers will be given notice
about the same with full particulars about the remaining claims and the conditions under which
we are entitled to retain the securities till the relevant claim is settled / paid.

We shall release all the original movable/ immovable property documents and remove charges
registered with any registry within a period of 30 days after full repayment and on realization /
settlement of the loan account, subject to any legitimate right or lien for any other claim of the
Company against the borrower in which case notice shall be given to the borrowers.

(v) Changes in interest rates:

a)

At the time of sanction, the customers shall be communicated about the possible illustrative
impact of change in benchmark interest rate on the loan leading to changes in EMI and/or tenor
or both. Subsequently, any increase in EMI / tenor or both on account of the above shall be
communicated to the borrower immediately through appropriate means.
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b) At the time of reset of floating interest rates on account of changes in ABHFL reference rates /
Benchmark rates, the borrowers will have an option to switch over to a fixed rate loan as per
the Board approved “Policy for determination of interest rates, processing and other charges
as displayed on our website. The switch from floating rate of interest to fixed rate of interest
shall be subject to levy of fees / charges as prescribed under the Most Important Terms and
Conditions ("MITC”).

c) Atany point during the tenor of the loan the borrowers would also have an option to opt for:

i enhancement in EMI or elongation of tenor or for a combination of both options. This
shall be subject to the eligibility norms as prescribed under ABHFL's policy and subject to
the charges as prescribed under MITC. ABHFL should take into consideration that the
elongation of tenor in case of floating rate loan should not result in negative amortisation
and / or tantamount to restructuring and

ii.  to prepay, either in part or in full, at any point during the tenor of the loan by reaching
out to ABHFL through available channels, subject to levy of foreclosure charges/ pre-
payment penalty as prescribed under the MITC.

4.2 Guarantee
When one is considering being a guarantor to a loan, we shall inform them about:
i. his/ her liability as guarantor;
ii. the amount of liability that he / she will be committing himself / herself to us;
ii. circumstances in which we will call on guarantor to pay up his / her / their liability;
iv. whether ABHFL has recourse to their other monies if they fail to pay up as a guarantor;

V. whether his / her / their liabilities as a guarantor is limited to a specific quantum or are they
unlimited;

vi. time and circumstances in which his / her / their liabilities as a guarantor will be discharged as
also the manner in which ABHFL will notify him/ her about it.; and we shall keep them informed
of any material adverse change in the known financial position of the borrower to whom he / she
/ they stand as a guarantor.

vii. In case the guarantor refuses to comply with the demand made by the creditor / lender, despite
having sufficient means to make payment of the dues, such guarantor would also be treated as
a wilful defaulter.

4.3 Privacy and Confidentiality

We shall treat all your personal information as private and confidential [even when you are no longer a
customer], and shall be guided by the following principles and policies. We shall not reveal information
or data relating to customer’s accounts, whether provided by customer or otherwise, to anyone,
including other companies/ entities in our group, other than in the following exceptional cases:

a) If we have to give the information by law;
b) If there is a duty towards the public to reveal the information;

c) If ourinterests require us to give the information (for example, to prevent fraud) but we will not
use this as a reason for giving information about customer or customer accounts (including name
and address) to anyone else, including other companies in our group for marketing purposes;

d) If customer ask us to reveal the information, or if we have customer’s permission;

e) If we are asked to give a reference about customer, we shall obtain the customer’s consent
before we give it;

f) Customer will be informed the extent of the rights under the existing legal framework for
accessing the personal records that ABHFL holds about the customer
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g)

We will not use customer’s personal information for marketing purposes unless customer
provides consent for the same.

4.4 Credit Reference Agencies

a)

b)

c)

d)

e)

When Customer opens a loan account with us, we shall inform him / her when we may pass his /
her account details to credit reference agencies and the checks we may make with them.

We may give information to credit reference agencies about the personal debts Customer owe us
if:

i The Customer has fallen behind with the payments;
ii. The amount owed is not in dispute; and

iii.  Customers have not made proposals that we are satisfied with for repaying his / her
debts, following our formal demand.

We will give credit reference agencies other information about the day-to-day running of his / her
loan account if customer has given us permission to do so.

In these cases, we may intimate customer in writing that we plan to give information about the
debts the Customers owe to us to credit reference agencies. At that time, we will explain to
customer the role of credit reference agencies and the effect of the information we provide can
have on customer’s ability to get credit.

We shall provide Customers a copy of the information that we have given to the credit reference
agencies, or provide their leaflets that explain how credit referencing works, if so demanded.

4.5 Collection of Dues

4.5.1

4.5.2

4.5.3

Whenever we give loans, we will explain to customer the repayment process by way of amount,
tenure and periodicity of repayment. However, if customer does not adhere to repayment
schedule, a defined process in accordance with the laws of the land shall be followed for
recovery of dues. The process will involve reminding customer by sending notices or by making
personal visits and/ or possession of security if any.

Our collection policy is built on courtesy, fair treatment and persuasion. We believe in fostering
customer confidence and long-term relationship. Our staff or any person authorized to
represent us in collection of dues or / and security repossession will identify himself / herself
and display the authority letter issued by us and upon request display to customer his/ her
identity card issued by us or under our authority. We shall provide the customer with all the
information regarding dues and will endeavor to give sufficient notice for payment of dues.

All the members of the staff or any person authorized to represent us in collection or/ and
security repossession would follow the guidelines set out below:

(a) Customers would be contacted ordinarily at the place of their choice and in the absence
of any specified place, at the place of their residence and if unavailable, at the place of
business/occupation.

(b) ldentity and authority to represent would be made known to Customers at the first
instance.

(c) Customer’s privacy would be respected.
(d) Professional and formal language will be used in all interactions with the customers.
(e) Decency and decorum to be maintained during visits to customers' place.

() Normally, our representatives will contact Customers between 0800 hours and 1900
hours, unless the special circumstances of the customer’s business or occupation
demands otherwise.
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(g) Customers’ requests to avoid calls at a particular time or at a particular place would be
honored as far as possible.

(h) We will document the efforts made for recovery of dues and the copies of
communications sent to the customers would be kept on record.

(i) All assistance would be given to resolve disputes or differences regarding dues in a
mutually acceptable and in an orderly manner.

() Inappropriate occasions such as bereavement in the family or such other calamitous
occasions would be avoided for making calls/visits to collect dues.

4.6 Grievance Redressal Mechanism

In the present competitive scenario, is of utmost importance to offer the best in class Customer
Service. for a sustainable business model. Customer complaints are an integral part of the business
life in any corporate entity.

At ABHFL, Customer service and Customer satisfaction are our prime focus. We believe that providing
prompt and efficient service is essential not only for customer acquisition, but also to retain and have
a long-standing partnership with existing ones. ABHFL has come up with a lot of initiatives that are
designed to focus on customer experience and an efficient complaints redressal mechanism with a
view to providing the best customer experience.

In order to make ABHFL’s redressal mechanism more robust The Grievance Mechanism shall deal
with issues arising out of services provided by any outsourced agency / partner engaged by the
Company.

ABHFL is registered with Insurance Regulatory & Development Authority of India (“IRDAI”) as a
Corporate Agent (Composite), for distribution of Insurance Products. Accordingly, the grievance
redressal channels shall also be available for resolving issues related to the insurance distribution
undertaken by ABHFL as a licensed corporate agent.

4.6.1 Maechanism to handle customer Queries/Requests/Complaints

Level 1:

Customers have the below channels to raise any grievance pertaining to our services provided or
may want to report any improper misconduct by ABHFL or its representatives.

e Call our Customer Service Helpline on 1800-270-7000 (Operational from 9 a.m to 9:00 pm.
Monday to Sunday)

e Email us at care.housingfinance @adityabirlacapital.com

e Write to us at the below mentioned address:

Aditya Birla Housing Finance Limited — Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway,
Goregaon East, Mumbai- 400 063

e Alternatively, the Customer can also visit the nearest ABHFL branches (Timing- 9.30 am to 6
pm) Except on Holidays —i.e. every 1st & 2nd Saturday, All Sundays & Public Holidays.

Level 2:

If a complaint is received in writing from a customer, ABHFL shall endeavor to acknowledge/
respond within a week. The acknowledgement would contain the name & designation of the
official who will deal with the grievance. If the complaint is relayed over phone at ABHFL Customer
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Service Helpline, the customer will be provided with a complaint number. If the resolution
provided by the aforesaid channels are unsatisfactory, the customer maywrite to:

Head — Grievance Redressal Cell at:
grievance.housingfinance@adityabirlacapital.com

We assure a response within 5 working days.

Level 3:

If the resolution provide by Level 2 above is still unsatisfactory, then the customer may write to
the Grievance Redressal Officer. The name and contact details of the Grievance Redressal Officer
("GRO”) who is also the Principal Nodal Officer (“PNQ”) is as follows:

Ms. Smita Nadkarni

Tel. No.: 08045860159

Email 1d: ABHFL.grievancehead@adityabirlacapital.com

Level 4:

If the customer is still not satisfied OR the grievance is not redressed within a period of one month,
the customer may appeal to the supervisory authority of Housing Finance companies — the National
Housing Bank through post, in prescribed format available at below link, at the address given below:

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

National Housing Bank

Complaint Redressal Cell

Department of Supervision

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road,
New Delhi - 110 003.

The customer may also visit https://nhb.org.in/ (Under the head of Grievance Redressal System
lodge a compliant in Physical mode and Online mode(GRIDS))/
https://grids.nhbonline.org.in

4.6.2 Mandatory display requirements
ABHFL has the following in all our branches:

e Appropriate arrangement for receiving complaints and suggestions.
e Display of the Name, address and contact number of the Complaint Redressal Officer
e Turnaround time for resolving the issue, matrix for escalation, etc.

e In case the complainant does not receive response from the company within a period of one
month or is dissatisfied with the response received, the complainant may approach the
Complaint Redressal Cell of National Housing Bank by lodging its complaints online on the
website of NHB or through post to NHB, New Delhi.
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The process of the complaints redressal unit will ensure closure of all complaints to the customers’
satisfaction.

They will ensure that the complaint is escalated to the appropriate levels in case it is not possible
to resolve at his/her level. Whilst the ultimate endeavor is to ensure we reach a situation where
our customers don’t have to complain to senior management to get an effective redressal, we
have put in a robust mechanism to handle these complaints, review them from a point of view of
understanding reasons for the complaint and for the escalation and working on prevention of
recurrence thereof.

4.6.3 Time frame

To register complaints, the customers may use any of the channels mentioned above (refer point
(a) on Machinery to handle the customer complaints). If the complaint has been received in
writing, ABHFL will endeavor to send an acknowledgement / response within a week. The
acknowledgement shall contain the name & designation of the official who will deal with the
grievance. If the complaint is relayed over phone at the designated telephone helpdesk or
customer service number (refer point (a) on Machinery to handle the customer complaints), the
customer shall be provided with a complaint reference number and be kept informed of the
progress within a reasonable period of time. Once the matter is examined, ABHFL endeavors to
either send a final response to the customer or an intimation seeking more time within one month
upon receipt of complaint and the customer will be informed how to take his/ her complaint
further if he/ she is still not satisfied.

Complaints that are received at our end will be seen in the right perspective and would be
analysed.

The communication of ABHFL’s stand on any issue will be provided to the customers. Complaints
that require some time for examination of issues involved will be acknowledged promptly.

The PNO /GRO as also the escalation mechanism as mentioned above in clause (a) above to deal
with FinTech/ digital lending related complaints/ issues raised by the borrowers. Such PNO / GRO
shall also deal with complaints against their respective DLAs. Contact details of PNO / GRO shall
be prominently displayed on the Company’s website, its Lending Service Providers and on Digital
Lending Agents and also in the KFS provided to the borrower.

The aforesaid policy will be reviewed periodically /revised as and when there are any new changes
incorporated by ABHFL in handling complaints / grievances of the customer which includes
introduction of new grievance channels, if any.

A periodical review of the compliance of the Fair Practice Code and of the functioning of the
grievances redressal mechanism at various levels of management would be undertaken by ABHFL
and a consolidated report of such reviews shall be submitted to the Board of Directors at regular
intervals, as may be prescribed by the board.

4.6.4 Regulation of excessive interest charged

The Company has adopted an interest rate model taking into account cost of funds, margin and
risk premium for determining rate of interest to be charged for loans and advances.

The rate of interest to be charged depends much upon the gradation of the risk of borrower viz.
the financial strength, business, regulatory environment affecting the business, competition, past
history of the borrower etc.

The rate of interest will be annualized so that the borrower is aware of the exact rates that would
be charged to the account.
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4.6.5.

Instalments collected from borrowers clearly indicate the bifurcation between interest and
principal.

To ensure that the Customers are not charged excessive interest rate and charges on loans

and advances by the Company (including penal charges), the Board of the Company has adopted
a Policy for Determining Interest Rates, Processing and Other Charges (“Interest Rate Policy”) and
the same has been put up on the Company’s website.

Penal charges in loan accounts

e We shall provide information to the customers about the penal charges for non-
compliance / non-observance / violation of any terms and conditions including material
terms and conditions governing the products / services availed by the borrower.

e There shall be no capitalization of penal charges i.e. no further interest will be computed
on such charges. However, interest on delayed payment shall be levied on the amount of
unpaid instalment from the due date till the date of remediation and shall be charged at
the prevailing rate of interest and such interest / charge which is in the normal procedures
shall be compounded. Further, the Company shall not introduce any additional
component to the rate of interest.

e The quantum of penal charges shall be reasonable and commensurate with the non-
compliance / non-observance / violation of any terms and conditions including material
terms and conditions of loan contract without being discriminatory within a particular
loan / product category. The penal charges in case of loans sanctioned to ‘individual
borrowers, for purposes other than business’, shall not be higher than the penal charges
applicable to non-individual borrowers for similar non-compliance of material terms and
conditions.

e The penal charges are clearly disclosed to the customers in the loan agreement and most
important terms & conditions (MITC), in addition to being displayed on website.

5. Ombudsman:

RBI is planning to extend the Reserve Bank — Integrated Ombudsman Scheme, 2021 (“Scheme”)
to Housing Finance Companies. In case the Scheme becomes applicable to ABHFL, Ms. Smita
Nadkarni shall be appointed as the Principal Nodal Officer.

6. General

6.1.

ABHFL shall verify the details mentioned by the customer in the loan application by contacting
him/her at his/her residence and / or on business telephone numbers and / or physically visiting
his/her residence and/or business addresses through agencies appointed for this purpose, if
deemed necessary.

6.2. The customer is expected to co-operate if ABHFL needs to investigate a transaction on the
customer’s account and with the police/ other investigative agencies, if ABHFL needs to involve
them.

6.3. If the customer acts fraudulently, he/she will be responsible for all losses on his/her account and
if the customer acts without reasonable care and this causes losses, the customer may be
responsible for the same.

6.4. ABHFL shall refrain from interference in the affairs of the borrower except for the purposes
provided in the terms and conditions of the loan agreement (unless information, not earlier
disclosed by the borrower, has been noticed).
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

In case of receipt of request from the borrower for transfer of borrowal account, the consent or
otherwise i.e. objection of ABHFL, if any, shall be conveyed within 21 days from the date of receipt
of request. Such transfer shall be as per transparent contractual terms in consonance with law.

Whenever loans are given, ABHFL shall explain to the customer the repayment process by way of
amount, tenure and periodicity of repayment. However, if the customer does not adhere to
repayment schedule, a defined process in accordance with the laws of the land shall be followed
for recovery of dues. The process will involve reminding the customer by sending him/ her notice
or by making personal visits and/or repossession of security if any.

In the matter of recovery of loans, ABHFL will not resort to harassment viz. persistently bothering
the borrowers at odd hours, use muscle power for recovery of loans etc. As complaints from
customers also include rude behavior from the staff of the companies, ABHFL shall ensure that
the staff is adequately trained to deal with the customers in an appropriate manner.

ABHFL shall obtain a document containing the most important terms and conditions (MITC) of
loan in all cases. The document will be in addition to the existing loan and security documents
being obtained by ABHFL. Duplicate copy duly executed between ABHFL and the borrower will be
handed over to the borrower under acknowledgement.

ABHFL shall display about their products and services in any one or more of the following
languages: Hindi, English or the appropriate local language.

ABHFL shall not discriminate on grounds of sex, caste and religion in the matter of lending.
Further, ABHFL shall also not discriminate visually impaired or physically challenged applicants on
the ground of disability in extending products, services, facilities, etc. However, this does not
preclude ABHFL from instituting or participating in schemes framed for different sections of the
society.

The Fair Practices Code, in vernacular languages shall be put up on the Company’s website for
information of various stakeholders.
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d) e TR TATETHT & fter Ueh freaey 3R HeTdgot Gere H T 3,
e) TSI we-d e | forar ohi Asted & |

1.2 Sfgar &1 SrguRT
Tg Yl eTauwhuer gRT 99 fohg T gt Searey 3R Aarell o o] gt €, = o fefSieet difen wewtd (w-
@i ot 3R/AT ST e & dgd), HSeX W, B W, ek gRI, TeXfaed saaei-eh ITH &
ey 4, gedqe W, ufaffeat & s ar fordt g adies @ U &t Sig | Tetueuwue & @it seiniat &
forT 5@ Gfgan ot arer s A a g |

2. UTEehi o Ui TeU=QwUe ht ufergar:
UTgeh! o T g SHagR H gHYT SHATHER, Fwiis 3R 3 diient 1a=:
a) THR SATC 3R Fareii # o8 UfedT & aral iR frawt ot UTer s 3iR g G e foh guR swiamrt
oft g1 1wl 3 ST9HR &M o |
b) Ie GAfEa ST o6 gAR ST 3R YAy Gafera st iR frawt o1 forfad a0 @ oft 3R 3t wiaan &
AR Hf g g uTer |
c) dg G FAT {36 Urgehl & TT GART TER SHMERT 3TR URERTar Sid Afoer fagial w smenfia e

3. forTae, ferqor ok forsht g7 7@ O
a) g GHTEd F o goft fagmo= o) e 9reedt 9Te-|re &t SR e T 8 |

b) et oft wremm  fRu 7Ty fammos an w=IR Skt |, S R da a1 ST W A ek o 3R e
ST &R T Ied o, ST g1 g off Iara fof o 317 Yook 3TR Ik @ 21 | 1 21 g oft Ty o fo
Garfera o 7R 2rat ot R fereror SRy e W IuesT |

c) gk SATST X, YT W 37R Yook (IR IS eTceh Yoo &1t 34 oft) <l et Fraferfera areadt @
T o Hehdl

» AR it SRaTel # ey g Aifedt o urea Q;
AR AT BodeTe & W W,
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»  BHR AT €W / 3-S5 & ATy

» R AEESE A |
« Qa1 e/ SR Ve A U Ul F ATeAT ¥

d) afe g9 Ggre YA ueH #A & g et R uer Y Qamg o €, dF 1 98 YT e o1 uar
fop arg <firT ey oft UmgeRt ShY SfeRATa ST (AfE 379k T SUCTST @) ol ST & Mu-1aar 37k gRem &
Ty g9, St ga /e ¢ |

e) USUAUhUA THI-THT TR UTgeh! ol AR gRT SUST] ST U 3qTE) bl farRiwaren &hi Sesl 2T W |
Ty, AR T IATS/ A3 AT TR ST hl AFRRT UTgehl bt shael d+ft <t ST, Sia s
TSUEUHTA 1 T OXE o1 ST a1 ol T it oh1 HgwTdl & &l — =8 a1 el gRT @, 3Ta 0
e 9 gl, JTETSE W GSTIR0T hleh gl AT iR Tfag o) W |

f) THA 3 Sae Afei THRAT (DSAs) % foru 1R Gfgar a7 ht @, fSreht dansil 1 SuaiT ga 3
IAE/Aarel & TER-VER % U o Gehd ¢ | 39 AR gfgar # gg oft wfter ¢ % o9 3 gan
IATR/AAT3T = F forq et Ttges @ safaaria w9 @ a1 ol sl wierH @ Gudh Y, @) 3%
3T I ST ST g |

g) afe fordt ek @ ag Rrehrara ure gt ® o gum ufafafey/sfar an Soau 3 fordt srafea sreer & fewr
foram @ a1 5@ i o1 Seerad forar @, A W Siie & foiw 3fed ser S 3iR Resmd &1 fanor ages
%I TP T B4 |

499

41(1)@?%1%?&1%3?@'{3?@%

3aﬂwﬁ@‘aﬁﬁqlm|m«qmww#@mﬁmﬁﬁmﬁ@mﬁ@%mg‘n

2. USUGUHTE YR T 8 URSHIAT 3 A1 a8 RT3 {6 i 3mde i ufskan & fog -3
Yook AT 9151 37 €, A BT Wieha a1 forafia wiel grar ¢ af fra= ufer amomr it Sraett, gd-amar &
forehe 3TR I S Yoo oK1 €, foeifor Jima W s deteteh Yoeh © a1 7Iel, OheRe @ wellfear st &)
1 3 Ui sIger W HIF-A Yooh eriil, STt YAfURoT § Gefed 1S o g a1 7el, 31k Tt goft st
S SRR o fel ol TTferd shtel @ |

3. USIUSUWUA U7 TEEA ohl Ufehar/@ifd d Js Tt Yookl Algd ‘Fel AR i TR 9 § IR
AT | U Tt Yoo/ T HeTafed 2 |

a) TEIUSUHUA % Uk IATE o [olT “STTae U / SURT SEareret’ STeT-3TelT gl aRlifeh g 3cTg oh
STEALIHATY T3 BT & | STH SURhdT gRT STHT bl ST aTelt Tt 3TeTedeh SRRl ATfHet i |
TUAUHTA ST SRR SUAST FTTIT, ek SURRT 31T ISR Wg-q shufal (HFCs)
TRT < ST T T 97al @ oiT1 o Foh 31K 3G T o STTER W Ueh Geragt KT o o T |

b) TSIUAU®US T ‘3NMAGH U / dadTee ATt https://homefinance.adityabirlacapital.com /
TSRS AT § g oft Sooid Bl ehal § {3 STae U o 1T SURehd|/g-SURbBAT3i hl -
I Y AT ST A BT |

) TSUAU®HTA & 91 @9 o o ol 3Tae U= Ut 319 W) 3R] ol SHeh! UTad! S ehl sTerel

8 | TeliTauwue ot 3Taash SIHERT 91 aRE U gl arie & 15 A & fiaw Suesdt o
37q fofa &t SRR 3 |
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(i) =T =T Hedieh 3R foem Ta ot

a) TG A STAE ohl UiehdT o fory sTrawares it foreror g1 31ae & U g Uehd o olil | glatifen, Af
g i 3Tffiert SRRt =TfeT gt df g7 UTedh ol SHeh! FaT &7 3R 39 Qi QeIRT ¥aeh fohdT STQaT |

b) TH UTgeh hl felrd 9 H, ITeh! HIGHTST § AT VHT 9197 H {59 g ARSI 6, Wi U=t AT 37 ATd §
Ig ST o5 3/ fohe ol wierd gonm § | 3u Tt foem ofR vt enfrer g, St anfifer samet 7, o
i fafer, STHTE XTI, T6-a o, SeTaTe Yoo (A s al) | 9T &, B SUREAT gRT o sl
3R wral & forfea whiepfa arm ferfe & TRt )

¢) BH T SURHAT bl A Wil AT foraRoT & THA A IS ohl Teh Ul TAT ITH FATY 7Y T Feruehi
&t uferai srfram &9 @ 30 3R 38 7T 399 qrerdt o ured i |

d) THTEUHTE A FH § R | I R ST W @I S AT €€ A 3TeRl H WY 9 9§ Sead
AT |

o) STel ff A &, qea qe frawer (KFS), St qremsde o1 fow g, waft fefea am st & o sraw
T EITER B § Ugel SURSHAT ohl SHeh! TIehidl oh [o1T SUTs ST ST |

(iii) T TG ST B hl T
B9 39 ATk I, FSreht o srelier forar o 8, foifaa €9 & st guer 30 SR srisfa
FROT/FHROT hl T |
(iv) = feraRor we famt 3R wral # seerma
a) I T RO UTgehl ahl STERASHAT o STHR 3ok GRT fohT T 31U o STYR W fRaT ST, serd a8
el o=/ foraRor S (SN o IUei / 317 @i S&arasil o e ) H siaTg 1T Ai-eh et 3R
= & STE T |
b) &H 31U UTgehl ol ITeh! ATGHTST & a1 Tt wror & S 3 g &, Famt ik wdt # 819 oy fomedt oft
FSATE el T I | THH o A, S &, ST Yoo (IS g aY), Jell Yoo, Ta-WIA Yeoeh
3R 37 T Yoo/ i Sffet 21 | g0 ag off G i fo =amer <X o7R Yoert # g et sigera
Fae I & forg (wfrss Y erafe @) € @ 8 | 59 G99 | U ST O A gwsia / o i
AT | et 1 TE g
c) afE TAT TeeTe SRR UTeehi 1 I &Y, O 98 60 &t & ofieR &R fomT g g Ry e1uen w@rar s
R Gehd & AT 3H el Hohd ¢ 3T 39 fore 3 i rfarfert Yoo ar sarst et 31 ghm |
d) 9 SEATCSH o STTHR B A SATGET T 7R HTAT / AT Tl ol AT AT SR ReriRetst Al i
oot ferar sroem

e) BH Wl 3T TR o I I SRIAT A ol TGl oh oG Wit FaariRetst STRT Y &7, SIeTd gHR ITH Tgeht
& fereTTen forelt a1 e & forg oh1s A S1ferer R a1 el =1 81 | 37T gH THTEIST ohl 3T{HehR SEIHTe il
U2 Al UTeehi/SURFATRT o SHR STHHRT & ST | SHH aeht o &t b1 I f&rawon &R 3 o srars
TG, forTeR HROT R FraT I avg fHues a1 FehT ae FReRREST 31ae ure W |
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f) W, A9 @A & R PIAE 3R Fge™ & 30 & & ffw, 99t 91 g01/sm=a guit Ses SURedT i
witer 7 3R ISR ® got ot =TSt gea 27 | gietifes, Afe shu=1 & UTe SLRehdl o [aaTh fhdl 31 1 &
for 1S ey srferer an firet 7, o 3@ feufa & Surerdl &t saeht ga=m & St |

(v) S | SEa:
a) T & T UTgehi Sl Ig TATIT ST foh Wk TS I H TGATS 1 IeTeh A TR AT AT THTE U8

gohaT g, S Sumens ofR/ar o= & e/|fe (A1 A1) Sead Tohd ¢ | 3% 91E, IWied HRUT ¥ afg
STHSNE, T T 1A A1 ST T &, A SHEhT SIHHRT SUReAT Rl T SUFRT AT T S & ST |

b) @I I AT o TRl Wt o, SUREATS o U Ig faered ot g fof o T weh:

i.  SUHSS dQM, BUT hl AT i AGM, AT AT fohed| o FAIS T | I8 GiordT Teuauwya i
%ﬁﬁ%ww@ﬁm&@ﬁﬁwmﬁ%wmlmﬁ%
S TET 1Y fof WellfeTr & &9 & AW | @Y g @ T df TehRIce SMicge gl
R 3R 7 &1 a8 i RegarafRaT & sRIe) 7FT 0T |

ii. BT R Al & IR, IURbT ot off Toar 1ifereR a1 O @8 ¥ Ugel WA K TehelT 8, STH
forQ og Teltuauwue & Suers HTeHl R Gush R Fehdl ¢ | I8 GadT THAEER # sarg T
TRREFAITR Y[eeh/Ja-3TTAT &8 o STei gt |

4.2 T
Tl his AR fohdT T 3 foTT e s W R oY @1 &, df 89 39 a8 SR &1 fob:
i.  3Gh! MREX & $9 H IR
i, =g fopat 3art 3 forg gem wifer wfrerg, & @/ &
iii. 3 uRfeafaat o g7 TReX ¥ 3eh! SAERT I o folg e
iv. e TREX 37Ot TSR 31S o H 3THhel TgdT ¢, dl o1 TsU=UHhUS shl SHeh! 3T YU/
feeR g,
V. R TRER okl et feret ffsya i aer ifaa givh o fom erefifaa gih;

vi. TReX Y It o afkfRfat ofik fora gma gama i 3iR Tiuauwue S+ sadh! ot o TR
JM; T G, BH I 39 SURKAT bt foxia fafa ° g9 ad foFdt oft s TohRicTes g & IR | oft
ST H, Forees folg of TRex s ¢ |

vii. IfE TRER % UT9 ST TRT FohT i TaTd AT g o ATESIG g SBUTGTT/SUREAT Shl HRT T UTer i
Y TR AT §, Al W THeR Y ot SToeTeRt b i ATl JIET ST |

4.3 T 3R fAsmar

TH 3Meht G SR STeh R bt ot 3TR T | [l &1 3119 37 gAR UTgeh =1 8] 31K gad Faferfea
Rrgiat 3R it o1 It T | g UTgeh % W@rdl A SIS SRR 91 32T, = g Wigeh g1 a1 T 8 41 37
Hirai |, foredt ot ff ISR K A, Tgt ah foh gAR WHE ol 3T huf-al/aeeneii sl oft et | gretites, e
forerw uftfRufoat & U foma ST dendn ¢
a) I 8 I GRT g SRR &A1 tfard 2
b) afE SR H I8 SATHPRI SR AT TTEIF Bl;
¢) afe gAR fBd & ST=eprY 1 & 21 (S dRanere! Uepet o f7Q), wifehT 29 S8 S9 RUT o €9 H§ S&HT
e B o UTEh a1 Ik WA (AT AR UaT Aige) B SRR Rt ofR Rl 2, @i 7k o gAR g
377 Shufai @t oY, fouoa & ST |
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d) afe uTgeh TR TSR ST A i e, AT SHA §H SHh! STTART & &3

e) IS gAY forelt UTger o O H Yol 37 o oI vt STTaT &, ) 89 UHT i A Ugel UTgeh ohl gHfd 37eed
@y

f) g I Ig THRRT § ST {3 HioTar H EeT=i % dgd TaUHUhUe & U SUTS SHeh! SAferiTd
SR T TG o IHh MfURR foha 3R fFm g a €1

g) B UTeeh ht AfFaTTd SIS R ST SUFT foraurs 3 forg =&l ift, STer aeh foh Teeh 39k forg oot weaf
ag

4.4 Phide IRT TSiREr

a) SIS IS UTgeh GHR T A W1 @IeldT g, dl aH 39 Ig ST RI <1t foh shel g/ SHeh @Td a1 foreor shige
IFE THATEET ol WS Tohd ¢ 3R 374 forE e ohl ST s Teahdl ¢ |

b) H UTgeh 3 AfKITA & (STt 98 &H 31 ) oY SRR shise Y™ TSifea &l 3 werd &, afs:
i. YTEs Y | fUos ma;
ii.  sreRTET TR W A1 &g 7 g1 3R
. Magwﬁmm%mﬁmﬁaﬁ@qwﬁ%mﬁmaﬁéwﬁﬁm@mﬁw
el
c) af UTEe I o THeh! gAY § 8, O o hide YW TSifaEl i 3T BT WA o ATHI 3 T o Sl
3 TSI off &

d) T ufifefa 8, gn ures & fofea v § giaa o= goa ¢ 6 a7 9% Jm@n diF 6t SR shise
YT Tt Y 3 T ST T ¢ | SH GHG gH UTeeh i hise Y TSifral SRt offeRT Teema iR
AT foh AR &) T SR 38 ol Wi & S UTed ehi hi &7HaT WX T 316 S1eT |ehdl ¢ |

e) i UTgeh HiT Al ¢, Al gH Y a8 MR IUCTS h{TH S gAA shiee I TSR] &l f ¢, a1 f
IToh Uhote/qireRTa &7 S Trmeman 7 § o6 Shive Yo 7l s et 2 1

4.5 SERTIT TR & T8

4.51 o W g9 o9 30, O §W Uk w1 T H ufthar IHemd, SO Af¥, rafe R A i
3Ry (Rt IR T ST ) Sfiret it | SifeheT afe Umgeh YT Sreeler ot el T8 i 2,
At SehTaT TR T gl o T 21 o HIAAT o SR T TR 3TUTS ST | $9 UfeRaT § UTgeh &l
Afeq At are e, sl 9 @ Ao ofiv/ar afe g ReriEst W@ T 81 al 39 3744 e
T =T A g |

4.5.2 AR agel ifr R, frog SegRr 3R auem-gem | maia ¢ | g7 e & f&ame o aored
FA 3R ehIies T a9 B g [ €)1 §ART W a1 gER IR § SR agelt SR/Ar
fAFRES aTug o & foy eiftiera g oft =aferr srueit ugeTT sare ok gUR gRT ST foam
TTfereRRor U fmama | 9 &, UTeeh o ST9Y W 9% gHR gRT a1 gART 31k ¥ SRy fokam Tam araer
UgaE U oft WG | 59 UTeh Y SeRET AR ¥ i gt SRt 3 &R A & forg vt
A A T VA T |

4.5.3 BRI T a1 R 3R ¥ a¥yelt 3iR/an Gernfds amg o & forg siftiea =i oft =aferr = =g
Ty feem-facet st arer s

(a) TTEeh! A IHTA: ITeh! TS el STTE T YUeh [ohdT ST 3R AT hig @I aa 7 fomar @ g ar
IToh e T W | afE gt Suets 7 gt df 3k SHaHTd/hTH sl STTg IR YUeh fohdT ST |
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(b) TTeehl ot & | & Ul Ht ugem 3R 1fwR & s H o7t fear S |
(c) UTges <kt fArsTaT st wwAT= fomar SiTaem |

(d) UTgent @ Tt s H ULeR 3R NT=Teh WTNT ST SEHTE fehdT ST |
(e) TTEeh! o T WX ST THY YTeA=aT 3TR Fafe] s=TQ T STt |

() 3\ IR R AR U Irght ¥ goig 08:00 T J W 07:00 ¥ & ¥ & YUk HE, T qh
o TTeen o saaET a1 W ot foRy aRtfefoaTt e ofR 7 Wit |

(g) UTEehI o T TR Toreil ForRTS T AT I R e =1 S hl ST ol AT WS THT a1 ST |
(h) &H sRTaT et o forg for TTU AT o GRS ST 3TR UTgeRt SRt WSt TS Wt FErTet/ger

i ufrat e # grfeard W& |
(i) Srehran AR | 2 foramel an Aade) i ot wenfa iR goraferd aits @ gersm & foe & 9w
T & ST |
(j) 3rfera Hieht, S uReR & forft <t g7 a1 o7 gEg TeATeil & GHY, SehrT Sl 3 forg et e
7 e ST @ wes foran stram |
4.6 FRrera fFaror ax

oA ufcredf JTgid H, Uk fCohrs: rewm Ated & folq Taiad WX Sl UTgeh Wl UaH T 3Td Heequr
2 | TTgeh oh! Rrerrad foreY off shidRe Sehte  SATerTRIeh Sfia o1 Ueh 3119w 3T ¢ |

TSUeUwye ®, UTgeh Yo 3R UTeeh Yqf® §URT 6T hishd € | §9 | & foh @R 3R Trelt Y AT 7 Fhaet
T UTgh SIS o forq St @ sifceh HISTal UTgeh! ol ST T 31X 37k WY oiel T ook WIS h1ad @
3 forg off a1arearsh § | THUaUwTe = sigd Ut Y § St U ST 3R Ueh Herel fRrehrad famor & i
T Hfed FA o forg feste= it 1 € arfer 31esT UTeeh srgera fea s s |

TTaUhTe R R 3 @t 3R Aot s % fore, @ 7 et gRT frge ot oft seea
TSIE/ETEER gRT &1 TS Yerrail A S THeal sy oft 3@ |
THTEUHTA ST IATE) o foIdioT o felT Teh ShiURe TSie (FH9) & €9 #§ YR siqr e o faem

TR0 ("STEIREITINE") & AT Gofiehd ¢ | SAfeTy, fRrehrad fHaRor 3 G1ee Tiuaewue gRI U arsdd
AT FHIARE Tsie o €Y H I ST ATelt ST fEaror & JS THwnell ol Gerer o forg +ft Suers W@ |

4.6.1 T ht Forsramah/ SR/ Rl st AT ht sHael
T 1

TTgeht & I = QU TTT Arew Iuersy €, fores IRT 3 ga) & 1 Yaneit @ St Rt oft R oot W
gohdl g a1 R Ueltuergwuer ar 3ges ufaf=fert gry fhg o fredt srfer streror it o s gehd € |

o TURI UTEe WAl Zedars 1800-270-7000 W hict . (FaIg 9 TSt ¥ I 9 IS doh YaTerd) | FHIR 9
REECI)

° Eﬁ éﬁ?f o8 care.housingfinance@adityabirlacapital.com
o o feu U ud WX gH o
Aditya Birla Housing Finance Limited - 3Tge a1 9
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3R T UTeh, 15 o Aot Tl shivciard, 311t aie- Terd giedl, TN 3%, Ya$-400 063

o TTUH NI, UTgh AoTalh! THTAUHUE AraT | off ST Hehd € (THA: oI 9:30 IS & WM 6:00 T
Te) | g gl ofeat X Suesy 7 gl - I T T T dgel iR qEU UiHER, ¥t e R
QIeST(+-1eh 3TAHRT |

T 2:

Ife fordlt uger @ foifea 9 & Reera o il €, O THU=UHUa Ueh 9% & Hiak 39 @i’ & /
IGRT TR I T TATE BT | Epia 93 § 3T AR 61 19 3R U™ enfder grm, S b st
YT | afe fRerad T URUHTe UTgeh VT 3edeiisd W Hi o HIETH A T ohi St §, df ATgeh ol Teh
RrepTaa T veE it ST | Al SuRieR areEl | R T gy Sriaivsi=es gl, al UTge ggi forg
‘v‘lﬁ%

T - fRenad famor 94, 36 ud W ford: grievance.housingfinance@adityabirlacapital.com

TH 3T U7 Shrifead] o Hiq STR & &l ST 20 ¢ |

X 3:

Tfe TR 2 W e Tar Fure off SdesieE 8, aY Uik fRishrad ferr ifSeRl i fora dehd ¢ |

fRrerraa femor aif¥ee (GRO), ST &1 € 98 Aied if¥eit (PNO) WY €, &1 17 37K 9ueh foeror g9
TR &

it & AreeRott

AW | §=A1.: 08045860159

A 3esl: ABHFL.grievancehead @adityabirlacapital.com
T 4.

e UTgeh o1eft oft T L & a1 Uk T Y erafer 3 ofieR fRrshraa o faRor A foan wn g, o wrees =
fow T ua wR, = fou U ol W Suasr fuiRa uew ®, Sk % Ay @ e ot shufaat & udasdt
TTIRToT — TET ST Seh & STt Y Thal

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx
T AT S fRreprara Framon et wdiaregor fmr
T AT S, 4 o A, IR -5 U, e gfoee de, A T, 7% e - 110 003.

T https://nhb.org.in/ W ST Rrekrare famor ot & sidria R &t 9 Ghd € | I8 Sihelrs—
3R TS (GRIDS) a1 ekl & Twa ¢ | Sk forg Fien fofe: https://grids.nhbonline.org.in

4.6.2 Ifard vEfRia A &t SEREEHATY
TeUeywyer Y gt wretett # fraferfd wefeia forar smar g:
o TRrRER TR Gorme Ut A & forw Suger e |
o TRmERTad FEROT 3fEeRRY &1 7T, TaT 3R Gueh R TSR fomar Sta |
o  THET & GHTYH hl THI-HHAT, 3= TR W Ui hl Ufehar 3 ot faeror |
o AR RrerTaderdl 1 ek TEH oY Tafe | ot & g SR ¢! fHeldT § a1 U 3™R 9 g Igu Adt g
g T 3TraTe e, 78 et & Rrerra o Se & Yueh X ehd § | 58 fog ag 70+t Rrerraa
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TAUTE il FTETSE W SITATS &St R Hohal § 9T STeh gRT WSt Tehall § |
Rrepraa e A ot ufshan g YT sl for weft Riseraal o1 Faert argent st qfe dek forar S |

3 ag giafea w0 & afe e 1 awam 59 T ) g9 98 ¢ 1 38 3fd wR a6 sern S|
gretifer AR 3ifem v agt g o6 urgeht sl qwTelt qHTyTE U & fog oy weee qe e @ S
MEwIHar § 7 U, R off g0 Uk Hote IF SR § | g I fRrehadl w g, 39 SR 3R
TEHAIT bl T 3R wiesr o U Rk SeRT 1 8 39eh o1 Ak AT W h1H i o 3239 J 3Teh!
THTET AT |

4.6.3 wWHI M

fRreTad Tt FRA & 1T UTges W ad1e 7Y Rt o arem ([W 55 (a), Tee Rt s g9 it
FERT) T ITANT X Fehdt ¢ | Afe fRreprad fofaa 9 & ura @it @ o Telivausue Ue a@rg & i’
Trerct/3TR AT o1 AT T | Oracl § 39 AfSehiY st 11 37X IS YA I, St fR¥ehrrd sl <@ |

afg fReraa fuifita el euser a1 e afdd =R (YW@ 55 (a) UTew fRekEdl s g 6
FERT) W B GRSt T8 STl @, Al UTgeh ohl Ueh frehtad Yeo! T &t Suelt 3R 39 3fea awa dimn
o MR wTfer SRt SRR et Tt | fRrerTaa U g9 o Teh A i o ofiak TeUeuwue WA s o ar
A ek ot SiforT STaTe AT 3 A1 31fSek THA Rl STATIRT B4 bt I < | W1 €, IS UTgeh 31l oft Iqe
Tl 34 Ig ot S San {6 ag STat RiekTad it ST Y o ST Eehan @ |

THAR UTE U1 FrehTadt ot S Ef¥erion & Sam STaen 3R S+ fawersor foma sra |

forelt +ft e, W USU=UwUE Sl 98T UTgeh! ol T8 €9 ¥ Iaral Sre | iS5 fRrewreral # qafea qei &t =
% forg Twe &7, IRt Urart qRd AT < Se |

TTAN/STHMRN T FW TS (a) B Ifcafod TEhaRE dF &1 3TN IURSHAe gR I8Ts T8
freen/fefSrea dfen & St Rrehrardl/aaenai o THTeT % oy foram ST | T8 dio-el/SHeTRat o7u--
30 AU o RAAT® 319 el Rkl st ot @ | fiu=e/SheTRal & YU feror ol 6l dedrse,
3T wifeT afdg Marsed, e wfén tsien 3k Suredl #i fiu I are Fywred & woear 9 wefeia
[Eaus il

SWIerd ifa it FHT-GHT W FEHEm B SO 3R Ste ot TSUsuwyer Urgeht ot Resrdl/Tafaat s
GTe B IS TI1 SEelTd HaT S 3 hig -1 Rieraa fFaror arem g% & o 398 e o fean
ST |

T THI-G0 W & werem @i W fAroaer smeror Gfgdn 3 srqurer ok fRehrad fraror & &
SHIAETST hl THIET M | VHT THieqsti i v qrfera Ruie faiia sfaa w e fea &t wega &
STy, S fos S g Rratia ferar mar g

4.6.4 STAMNH AT TG T FATHA
HYAT A A 3R 3T T T ST 1ol SATST ehl &X T i o foIT Teh ITST X Higel 319141 ¢, forad o=
& AT, | SR S faaw ol &= § @ Sian g |

T S aTell SATST & T 9 9§ SURhAT o Siad & @R W iR #dl 8, S gt i f&afq,
I, SATHE W 3R STei aTell (aTHek ATgiet, Ufaensl 3k SuRekdi o el Repls onfe |

TS X o AT SR TR a2 AT ST A1 SURERaT oY 379 W@ UR o el et &% 1 TF FH o |

IURHATS F TG ST ATelt fhed § WY T F g SwTan S foh ITH st 3R Fere o o e
2l
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T gfafaa e 3 fore o ureent @ shueit gRT o9 oTR 1Mt W (SeTeTeh Yook 9fed) rcferess st &g 3R
Yook 1 I ST, Ut & SIS 3 “ITeT &%, TR 3R 31 Yook o o ol ifd” 3TUTS @ 37 39 shut
& JTHTSE T ITCT HIAT AT G |

4.6.5. 3BUT @Il H SSTHE Yoh
o TH UTEH! ol 37 SSTTh Yookl ohl STHIeRIRY &7, ST fordt oft oo &R et (Fordtoe Seamel/Qamett @
TSt TEUl W) ST UTeT T i AT SeeTe il TR SUReRAT TR TN ST Feh! € |

o TSTHS Yoohl T YSIIoRTUT TG fohdT STTQAT AT S Yeehl W g STTANeRT STl gl oIl SITQT |
FTeioR, 3 F A fohy ST UR STt SiehTar forse &t Tifer W 3 faf¥r @ drem swek froem i fafe
Tqoh ST ST | ag T Taferd ST &8 R Tgell QT R qe 9fshar & 3gar 36
TS/ ol TAehallg, fordl ST | |1 BT, a1 ST X | hls SAfae geeh AMHd Tal bl |

o deraTeh Yook I MY SR Nt 37K U et I WIHE! & 1T B, Sfet ol e oy feedt
off Tt (FoRIooRR Hgaqul ) ST 9Ter =1 foRa T 31 a1 Seerad gl &l | 1Y g, I8 Yoo fohdt
oy &9 a1 ST 9oft & offar Agwrergel T T | IR-SmEdTRies St & for BT A T
HfFATA SURATS TR AT ATCAT SSTT Yook, =61 Wl ok Ieera W IR-SAfFT SURRarel 9
forq ST ATet Yoek § SATET T8 oR T |

o ST Yook UTEeh! 1 A THSIA 3R T Hgedqul (0 o Sraf (THRERT) H Ty $9 § d1e
A, T 2 58 hut hl derdrse W ) uef¥id fran Srang |

5. SlehUTet:

RIS, R Sk — Yehlahd SRt AISTT, 2021 (“AISTHT”) HY ISR WigAd Hufal deh sem
IS ST @7 § | IS I ISt THUaUhuer IR an] gl ¢ at geft frar Areshvff st wem e siferenrt
frger foma ST |

6. 9T

6.1. USUGUHTA, UTgeh gRT i< &S H & T SR T TTIS BT | STk o7 3ewdss ge W
Tgeh | IUF A A 3IR/AT AT SewH Toki W Gueh fRam ST Fehat ¢ 3iR/an fger
TSIt 3 AreEm | 3es e 3fR/41 e U W Al €9 ¥ ST bl Sf Febal ¢ |

6.2. AR TSUEU®T F UTgeh o @ B fordft A-2F &t STT= et 21 3R 39 ufshan o gfer/sma St
TSI ohY ATTHer o) oht STERd TS ol UTgeh & 37T eht STt & foh ag Sgam s |

63. AT UTgeh RATIET AT ¢ Al 3G WA H B a1t Goft Johart <t forderdt 34t &t gnft | ok afg
TTgeh ATIRATE! A HTH AT § 3R STH TohTT 2T ¢ ol 3Teh! fgRY oft gk W & o1 Gehell ¢ |

6.4. TSTIUHUS SURh] o HHAT H gt@et el o, e 39 ffedt & St & awsiia ot framt 3R 9dt
# fuiid 8 (STe den for YRRl gRT Ugel 7 TS TS IS 75 SRl {1 = 311 S(0) |

6.5. AT IURHAT ¥ IHF A WA o TIMICIOT T Y U BT ¢ dF THUHUhTe 19+ Tgafa ar
MU (Af 1S 2 3T TIY Y wfey <t AT T 21 & & fieR IaTEm | a8 RITIRT 9 3R
IR STereT Sht wrdt 3T S % TR &I |

6.6.  STal 3ff T @ SO, TSUAUHTE UTgeh bl TANTIAT <hi SfshaT THTQ At feRaet T e €,

forait arafer & geprt g 3R ferait IR fore 30 @Rt | AAfeheT 3R UTgeh Y{TIaT <l o FHg-ARoft

T UTET TE1 ST § Al SohTal SEett o foTl 391 o ShI-AT o ST ad AshaT STUATS ST | 39 wfshan
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H UTee 1 A AoTa A1g R, SafaraTa &9 & e v/ afg 18 Reriies w18 & dr s
379 ol B T SHe g |

6.7. I I S % AWS W THUEUwUe Rt oft avg il ScfieTes HRATS TRl U, S SUReHTa
! TSI TAHY T AR-TR TR AT AT THA o {oQ Ta16/aet T FEIATA T S | Ffeh Urgeni i
fRreRTaal ® shuet % FHHETRET % T FAgR it a1 ot Wfie gt 8, THIHuhue ag i &
IHHT LI UTgehi A I ST Q TagR - o fold vated €9 9 wRiferd |

6.8. TEUEUHUA & HAHA § A o Gl Agequt fraw o ordf (qreEeit) et emast Uied & | 98
T, THUEUHUS gRI e S ool diser o iR Reriids et & sifaiem gnm |
TATITRTE 3R SUReRT o sier fafeea qeaad fory gu awamerst t ek ufaferfy, uredt o e gy,
JURFAT ol < & ST |

6.9. USITIUHUA 319 STe) 3R Aaraif &t TRl A & @ foredt wer ar atferes wraredl & wefia sam:
&, SOSh a1 STRyER T T |

6.10. o9 29 & HHG B TSIUOUHUA foil, SIfd a1 @i o YR W ohiz WU gl b | T &,
TAUEUHTe e a1 Tries €9 & fEeai smagent & |rd ot shelel Seh! ST 3 MR W
fordlY ToRR T AT G T 3R 3 ITE, AT AT GIALTT U B | gTeiioh, STt ag 31
Tl ¢ o TUTUwTe TH % STelT-37elT Jiit & ol SFTS T8 AT Y& i a7 S8 91T o 9
gfera |

6.11. freaer streror wfgan ot fafe ArgwTeTet # shueht it dedse W fafee ffaumesl & St & g
IUAST AT ST |
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1. U=
& ufgar IBIacst GuTia FHoredT AR SERERT - AT-SIfehtT WRFTRIIS Hu-T - g R st (e
k) SRR, 2021, 3RS/ 2020-21/73 & 17 TIaRT 2021241 SR TR FH0ATT ST 31Tg.

2 gfgan e foe! grafiT W e ("Tsuauwue / Sou=l") 91et Iufed aaa Y9 Tgehizit sTa8R
F TS SR Y& 3T B WY .

1.1 a1 o SRy ySoumm g
a) UTghiRN HAGR HIATHT S HI-oh LT &= TTTeT STTOT =TT Tl =T Wicdrg= 0T
b) URGEIHAT ATGAUI STOTHE UTGHh T HATheSH T STUET FHIAT AcHies AT AT THST 3THS;
¢) WUER AR ST I SIS ek T h0ATATST HicdTige shiul;
d) U ST UeligewhTe e froey TfoT wgreyet were fmior ar;
e) Tefmi for sreeda faym fmfor o,

1.2 Qfga=n AR

T Ul THUIUwUGER USH dhoedl 6 SMTGHHT 0T Fai-1 &1 gid, A ot fefoes Ifén whewiigR
(TTa: =T AT f0Y/fohar SeHfi Aa@dTe!) HScias, hiae-, JRegR, WRERTdE Sl
IUFUMGR, TeteeR, UfaHeigR fhar sk Fioramel ggdia UeM &het Sa 3Tdl. USIuaUhUesl 99
HUETT AT Ulga™ TS 0] TR 3TTe.

2. GIUIUHUSHT ATEehiUd sTeeigal:
YTEehizNt STTHEAT Td TR FeIeTqor, UReziTol Tfor ATSTauol JRTuaTdTst:

a) 3R d ST IATSATATS! SO TSt U7 SMH=AT ShHET] UTbSeT hITgt ST Ugeiarat
T gl aa-TeigaT STfor {T-ek Jof 0T;

b) ST ScATE STTOT AT YSHTEId TS SIOT i TR TS THdTa AT W hol;
¢) UTEhIRN MY AR Tee] 0T TRERTeha=aT Afceh axaier STTTR 3TTgd AT WT= T,

3. STfeerd, farqor anfor feskt straur e
a) T SR MO TR g TE 3Tg 30T TS FHOTR 16! T @i .

b) HIUTCATE HTEAATHE (0T TR ATigeTd JAaT fhal STTEATRS S8 IYu=aT ST sarsietr=n Taef
LUTAT HIUTATE SRS, S SaX Yook M0 Yook BN Sl sl el § Ao Yo e Ao

c) UEHAT AR, T ook MU Yoo (SR G 3G T <8 NhRITE) e Hlfgd! W IsUeh!
HIVTATE! Tohl AT e 2ehal:

. AT §E AMEH S GEAGR;
»  OwE fohar s TgR;

ABHFL/Ver3.2/October/2025 24

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




3T e g/ Aed- SERgN;
. 3MHAT ATHTSCAEA.
» 9T ANTCRIeh/ X ASTIAHTAT U IgR
d) SR 3R WA W1 USH FHUITHIS! o1 T&IieaT Haren AT ol o 3T T & ehl 37217 et aegit
TTgeRTet aferdes ATfEe (SR 37T 1T UL SUGST S-S ) STHATIHTONE MU= o7 qRfgraads
HEICIEIR
e) USIUAUHUS ABIAch! UTgehi-T STHEATRS Jaoedl IcdTeAr AR5 Fhesde. a9, HEAT SR ST /
Qa1 AR fhar vHRFS ATEE WIfgd! UewiT dege et W Segr @it / fam /)
f) =N IATEH/AaiE! ol ATt S ST Ve U ehdl, IS R Ueh TR edl
fafed Ft 3Mg, UM TR SreieioE, Siegl O AHE Scre/Aar Jafedeniier fohar shioreamg!
THFEI ek HTHHTGR fIRuaraTSt UTgehizll Yueh AT degl T - =l 3N Yedul SIazdeh 3.
g) UTEHhihg TH=AT fafe/FHRaR foham Shways a1 Afgad Seao HEd UG ST - oo 3Tg
foham el ot oTR 3=ft AR fHsTeaTd, STl ikl FRuaTTS! ST UTgehieaT THTLHIATES! aehRe
FRTERTOT FRUATETST AT U1 390,

4 HSF
4.1 (i) wortETSt 3t ATfor @t wishan:
1. HOIERRN HSS T YIS Wk WG fehall SholaRTST AN ST | ST,

2. ol 3TSIER UTEHAT FRUATHTIST ST 3THOS oo/ [0k, Horrel THH HoR 9 Siedrd/faafa 7 g™ wa
FIUIRINY ekt WHH, M-UHe qata for 3eh, S 3/e @, fofoa Rawksard! < 3R, s 3/
W, Fol FEd T TAET WTHS ISHUAHTS! el Ioe FRUITTS! FUTARUT J[eeh, hIvTTE! TSt
TAH AR ShoHTH ST STTfOT hoiqRTeaT fgarer TRumH o=t SR hIvTTE! STeieeee §e Arfe
THUIUHIS FoGRIGT TRGRIRIT SUE .

3. UUAUHUS ol TSt Uishdl/HR H0dTdie 99 Jehivg 99 @' UReRis g 398 e, 3™
/3T AEHTRTed ST

a) HUHN T FST TAF SATEATETS! TNUIUHTST 3T BiH [/ T hRIEU Tedeh SATEATA
TRSITHR ATTATGS! STHATA STTOT T FHoiaRT- HIE 0l ST STHGS! e Al THIEY 3.
FOERIGT SR TAUEH F hored] T 37T SMf0T (=N TIYUl JoT Suard ATf0r a)ie
T SMER AU fHuRT Suame Aed FRuarde! THiausUase SeRded Alfedl T Fot
SIERS

b) 'S WH/ATERES RIS https://homefinance.adityabirlacapital.com/ABHFL =1 g
FIETAHE FHolRIl/Tg-hoiaRi=l 3T HHAEd Ul hIaare] eRdeh iU aral
e RIS TS Tk,

() USIUAUhUGHS HolGRIGT ol QUdETe! 3t e urad! Suar! Ush 40T 311g. 94 3azdes
ATt Ut fAeTeaTaTE= 15 fRawi=at 31 TSuauHie SHeiqRIsT e fHorare Aifgdt ge.

(ii) ST Heaten=T STITOT 37eT 3TfoT 2Tedt
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a) HTHIC: oot 3TSITeR UfShaT SHUATETS 3TTeRdh ST Td Hifgdt TR STSTIAT dob! TMesT shidl. qefy,
SR IRTAT HIVTATE! SfRar AT ST 3THSG TR 3T ATgehiAT shbdl ohl RN Irgl @Rd
YUueh T STEe.

b) ST Ui WNfeh WTa fShal FolqRIGT THSIS ST 9N, HOR Holrdl (g, JIfds eI, 315
FOATE Ugd, STHST W1, HUHT 3[eh, I STHR (SR 39e o) JT6g 9d 3Tel 01 AHg o
TEUTA bl ST FHoTGRI AT STET S0 A= ST WHHR STTHAT Ih(SeR o,

) ol HoR HAMT / FTeY AT, T Uceh holGRIGT ol SEUasITel Yeh U ST ol SEIUaSITd THE

d) ol BRI SRRT WABSIHTS! SHRUITT JUTT SSTET 3ed TSUHUhUGH Scbeh 3T&RTT ShTal.

o) Wd fefSee &el IS HIRTAT HGSEuiget, MITC =T 9N 3Haa @i %ae weHe (KFS)
FHSARTT THATHTS! T hes ST, fre Sy 3rdes.

(iii) oot TSt AThREATT Hifgdt
T ATGehTI 3T ATHRUATA ST 37T, T ST T 37ST ATRRUATY FHRT (FHRT) fog 3.
(iv) ot faaror, 31t nfor il sewiag

a) UTEHhI-T FAT TROIGER hoed faawor fardiqar, &el iR Wi Seedl Hefl = [/ faawor
SABIIAHIA TG hoedl HIeh TSl 30T FAciear T g, ATgehidIad dhosedl ol HIRTET / TR Hol
HTTCUSATET 9T THST, R0t e SES.

b) 3 FTHZAT UTGHIT ol (LT ASTIA, AT, TS SHR (SN 3G ), FaT Yook, WUHE Yoo, TaX
BN J[eh SATEITg STET SAMO1 IATHE FHIVATE! TeoTal ol WMo AT fohall FHolgRIST THSIS STRIT
WA 3. 3T § ST YT FHE hi TSI SATOT J[EehTl e TG ohales YHTAT BT ks ST, ot
AR / ST UG SAR BIETATHE AT YSHTd Teh TR 3T THTIY HL0dTd ST 378,

) SR 3R IS UTgehi™ JHHT BId 318, TR al/dt go faai=an 31a 1for Y- 7 a1 A @I 98 FE
el feha ShIvTaET 3tfrferd 3k foha SATST 7 a1 O SIge; 2rehal.

d) Sl SEAVASTIAT WAthe FHUATET / YHe foha smiRieT Tt quaren foar stfifier fagRetst anTevarar

e) UTgehifadg SMUATHRS STITT SAX HIVATE! SIATATS! hIUTATE! HIISNR FERHTEAT fehall RO SRR
ST Vg, TS UehalTeh! WAhS hedT-aR fohall ol JehalTeh! TepH e SITeATaR gt 9e faagietst
rg. SR 3T T 3MThal R ATREET 378, T ATEH]/FSIGRIAT SR JATTEeS 0T Faiferd
AT IId/<T eUdd ST TVl TR fHaRgRErST TE 39 ekl ATEES WIUT qURNHg Ja-T
[ESISIE

f) FSl WAHE AR IO Fsl WIATE aget / Heade JedHat 30 adi=an oq, sl 94 9%
STTH/TITeR. HISHIS TEIUSST SIRT & 37107 ShivTTe! ARSI QUiehd 3[eeh I T, FolQRICeg,
ftfRrdia seleriT A Pt SEs.
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(v) AT 583

a) WSEAT b, HleRle SaHTeh SATSTAUe aqaTHes SUAST 1fl/fohar ot fhar dgme aga
BT 9T WY URUMHEES AT hobaes STee. AN, IS HRUMHS STASTE / FHoadr fomar
TG HIVIAIG! ATE SITATH, FHOIGRIGT A HIHTGA TR Hdaes e

b) FATAT FIGTALT TR HIVTATG! AT FHIGRIT WG G GATd Herguaren 1A &e:

i.  SURSTREl aTe fohan Heaare foham Il T WA, § THUeUwIGAT IRuiaia fefed
ST Ul THeRHT=aT ST 38 S0 TR i fafga hosedT ekl STeiH 3T8a.

TTEUHUST § ST S TIfgst sl FoleT Y sholedT sl qadernerar URuMe FehRTcHe
FHSTHTRIT Bi% = 3TfoT/

ii. R gEAT FROAERW EE ST FeireaT ARG UGl doh! IUGST HTAHIGR
TSUaUHUERT e 919+ 3fRra: fohar qoia: Wiude e, ST TRSTREH Siava fafed shoedr
RS e/ M-UHT T8 ATHRUATAT T 3.
4.2 gt
gl oM HoTTeT gHIER Srodre fEeR o 318, dogl ST i1 Yeies Meie Arfeedt
i. STHHER RUH A/ faet Seraert;
ii. @Y/ T TR Rt SteregR dua;
iii. ST IR T gHiQRIST e/ fo=h/ el STeraert WRuard 9i;
iv. SR USUaU®wUe gHieR TuH 94 o ATéa a¥ i1 e $ar 921 3R fAese @
v. THIGR R @/ faa)/&ien SameeraT faRie vHTona gaifed sTed i smaied SiTed;

vi. BHIGR WA o=/ o=/ Seaer=T Fivrdn det 10 IR ot gidie STl Teayausls
AT/ T ATEES HIVIT Tgte Giod hies; 0T AT FHSIGRIST dl/d/d SHIGR FgUH I 3TTgd =T
T1a 3nfeies R HoTaTdt Hexamean ufehe seoTe dTfedt TR T 3.

Vil. SR gHIERM SoigR/Fo UMM hoed] AU Uiad huad TR 3T, @ TAThS dehelTeh!
YROGTETS! G AT SRITG!, 311 SHIGRIGT SITUHASSI oot JSAURT U | S5

4.3 T 3oy e

3R A e agforaeh Alfee! WISWT ST Mu-ia 39 [Tl UTesh AqdTel] Sf0r Weie dwe 3o aRor
TS SR HU=AT/ ARG, WSS UATEHS T U I Rad, IS IS HIUTR TRl

a) SR 3MUeATST HIFRT Hifgd! ATel ST a%;
b) SR TRt IS FUIT SHAU el TS;

C) SR IMHAT fGAUadie SIS Hifed! A6l BRI (T, FHeveh IEUaTars!) Wy ST UTgeh fohan
YTgeh WIASESH! ATl (AT 0T U= I1E) SR hIUNSTE!, ST TET® Sa¥ sha=di-T HIeh eIl
ITIH UITHATST AT SHROT U ATIROMR TR,

d) SR UTgh LTS Wi IUS U Wifiiass, fohar e Argehret el 3r8e;
e) SR IMPIT UghTags Yo Juard Fiffides 15, TR AT I JuATge Tgehrel Yo we;
f) THUAURUGHS ST TTGeheAT Jafades AlCAed Tazl oaEd! R wreaik e isiatida
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g) e Y TR STt UTeehTel! srafareh ATl HIGHCTTEAT &M ATROTR TG

4.4 Phide TP OIS
a) Siegl UTgeh 3MMHEATRS ol WId 39S, degl 3l /e Wia auziie shise YW TSI &t 3%
30T ST 10T UTGRT HS Jhd! AT Hifgd! 3T AT I3,
b) UTEH AR fohelt Saferaes oot fodil TR ATEe TR shige UGy TST=Hi=T ATfgd! 3 Fehal S
i. UTEHTHT YHE HIUITT IR ST ;
ii. T THT TTCU TGN TI0T
iii. 3THEAT 3= THTONTER, ATEhi-T AT holle! TRAthe FUITETS! 3T IV I o
ATEIT TR TR THTLT 3R
¢) SR UTgehM AR WAl ot 3o ) Mg shige YT TSHI-T a1/ fa=an sst @rer=an Sfes
FHTHERTSITSIES S} HITgd! 3.
d) T TRIOTHE, ST UTgehi-T ST hese] JAehdll hl ST UTgehi=il STTHATER STHGTAT Solrdl Alfe! shiee

YHETH TSI SUGTE ST 3TREd TR, T Jel, ST AT shise (- UoT=Hieral JfHent ot
ST UG hosedT HITg T UTgehT=AT shiee MRG IuaT=aT &fHdaR gIOTRT URUTH SHSIEH 9],

e) STE UTEehHIT hise YR USTT fEean Arfgcel Ush Ud &3 fohal AU e, shige YW= &
T R g WY O T Teh 33,
4.5 Joft YW O

4.5.1 SIogT SogT STl oot ! dogT TR UTgeh T URAthe Kt UiehaT TeHH, ShIATE! STTOT WRAthe T shioTae
AIGR THSEA |, UMY, SR ATgeh WAHSTAT JBTIAHTS U 3 ATel, a8 U THe FUATETS
TTAT FIATTER Teh TR Ufehal STacast Ses. a1 Ufshad ATgehi-T YT dreaH fohar saferen
WY TS 30T/ e SR hTet YRET TS T <l ATAT UG STV & U1 FHTIY TS,

4.5.2 ST Gohod RN GIol=T, <I=A STV 3TMUT A TesavaredT dxdiok ST 3118, STl UTgehia
forqre anfor e oy arefivareR faym Jadl. e FHHE fShaT e age FRuaTETet
fehanT/amfor Qe STeived 3T Ui FRoaTaret Ifeehd Tace! hIvkiel et @d:t e
qede MU Al T hoves AfSehd UA USRId e ST foiel shoarq omet foham ammean
AIPRETS ST FoS AR/ 3NBEUT ATGHAT SRITS. G UTGehT AchaTehisTeid Ta ARGl
2 MO ehelTeh! WRUATHTS! GRRt T JUATE Ve .

4.5.3 G FHHAR fhar STt fohar/enfor Seimed e uiif-fea FRoamEmet stfeeha SRl e et
TTiezTeh draie UTe- Fdio:

(a) UTESRIT ATHTEG: AT qgiean faerTont 2nfor shvragt [y fewTor Taeam, @ Tgarn fowmoh
U1 SYTST I, T/ ATHTATAT S0l Tk AT ST,

(b) UTGHIT 3T 3N 30T Ufeffercarear &= iferrmn gt et Srge.
(c) UTEehHT=AT MU= 3TEX ol ST,

(d) TTEeRIRN BIUT=AT Fel YaTGiHE SATerET(eh ST 3T HIWT ST Ee.
(e) TTgeRT=AT Wt ST T {07 RISTER TATaT.

(f) qm=Ia:, 3 Ufaf-elt UTgehizit ehTeht ¢ A WA \o AT Jobd UUeh TS, SIdd UTgeh =T
SHeraTaTe foha e fORiv aRferige st Aol gid e,
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(g) Tafre bt fohan fafRre fEehTolt ies cTesvaTeaT UTgehTeaT faria 2TeRT fadeh e Shos SRS,
(h) S UeheTehl YW FAOATATST hoed] YIS SEAVSSHERUT e AN UTgehi-T Urseacsed
TAEERTAT Ucit WhiSaR SaedT STTie.
(i) ?@WWWWWWWWW@W@WW
(j) eI 2k fohaT SR SATURISTh T JUT Yo FIUITETS! B/ W YT e TTEe.
4.6 TR FHramor Fon

AT WeTcHeh TR, A SHaqT HISGHTe! GaiH golre! UTgeh 9aT TET vl 3T g 3TTe.
TSUaUHRUGHE, UTgeh HaT 0T ATgehid THTLM § STHY H3 &ed 3118, SITHHT 39T [ o7g &l Siog
STOT RIS HAT U FX0T halcs ATgeh HSTIUATHTSI ATg! o foredT UTgehiieid GrHehIo "GR! fesha
SIUITETST M1 g STuaETSl CEie STE=ded 3Mg. TAIUaURUGH UTgheal TIHAER & shigd
FIUATTST SAT(0T UTEhIAT FaAaH TTHH UG FHIUITAT I HIALH ThR AR TN TR FROATHIS
I IUTHH TE ho> ST

THUEUHTEE dehR HaRoT I 31feeh ASTed FoaTaTs! TehR fHaRuT Z0T Ui+ fger shoedT sioreTel
STICHY FHOedT TS / HRTGRT TS hosed Haiges ST THE S fFRIeH0T 3.

THUEUETS fom SarcHar faaomardt ®idke Toie (Wge) ®U[A 9Rda fomn fames snfor fam
UTEIERT0T (STRENTIRT) HEA AIGUihd 318, ATTHR, THUGURIG- WATTYRE HIARE TSTe T HoredT
o ferarom=it Geifera T fFRTeR0T FRuaETet dshR R arem e Suoet i,

4.6.1 U= 31/ fac/ashiY gratavaTe o
qTdehi 1 :
AT YATTES TohR FUATHTS! fehdl Teliueqwhyes fohar @ien wffrefichg vt i fRed-met
o 3HAT U QT TSR 1800-270-7000 TR e FIa (THAR A AR, ekl 9 A IET 9
EISERLR)

e 3JMRIAT care.housingfinance@adityabirlacapital.com aX éﬁ?'? .

o P WA TR o5t
anfee foat gt s fofics - ues dar we
AR 2 U, 15 a1 T, (o i, 3 THIHN gaare] SRR, TRTE 9, 99E- 400 063

o TR, UTgeh AT TAUAUERTS AT SESG WE F Aehdld (I - TehTedt 9:30 o YeAThTeS
6) gerea fea=ht avesdn - Rt R ufgedn oMol ge= AHaR!, Te AaR enfor aesit-es ge
IG5,

qTeel 2 :

SR TERN TEHFHST W TR U SN @, TAUaUHTS Tehl Saearea 31 e qrerarert
UGTET/ITR SUATHT TIA ohies. TEUTEdied dehRie (HaRoT o7 STfeeh=are A1e 31for e 3.
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e AT fSores PRI STHATIoRE: 3T, TR UTeeh WOIG a1 fog 2ehdl:

TR THERUT &= U - grievance.housingfinance@adityabirlacapital.com
T 5 HTHRTSITEAT feadia UfadTe 0ar ST .

EIGCIRE
SR @ W 2 R UG oo U STSHg! STHATIMSRE 36, I Tedh qehR (HaRul STTEh=iT g

TR fremor 21f¥eett ("GRO") 31O = Aies 1f¥esi ("PNO") i =1e 310 Tueh quzie
WIAGTATO! 37T

it far reeRott

T FHHiER: 08045860159

S e ABHFL.grievancehead@adityabirlacapital.com
qrdet 4 :

SR UTgehTS THTL Mo ATEl fohar weht wfg=amean sia qshii fFamror 3mes A, @) Ureek ef-mior o
Sy gda el TfeeoTens - TER B0 sthehe, WS o awrer o fofeher Sueed sracsed
fafea T-aTa UReTgR 3TIes & Iehdl:

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

IS TRI-HI0T STk TeRR fHaRoT shet SR fermT
21T TEfHHETOT Sieh, TR TeTeT, HIeR-5U, Sfean fade 9ex, Fret T, T ekt - 110 003.

Ugeh https://nhb.org.in/ (AR R HUNS=aT YRRATET Ueaey 0T ST Ugd ™ TR SRAS
FOGETSt (GRIDS))/ https://grids.nhbonline.org.in @1 WS Ne IS AehdTa.

4.6.2 3fET USR TEREERAT

TS UEURUGAT JTHT 4 ATETHED WSS M1 3Ted:

o TEHRI STOT Gl WHRUATHTS! A1 ST,

o TR faRUT TSR ATd, U= SfOT Yueh shuieh USRid ool

o  TUEN RISV FXUATHTS! GNTUIRT A5, ATEITS! Hided, S.

o SR THRENTT UehT AIg=ATeAT 31T shu-ihg UiaHT fesTet gl fohen fesoear aftamamer saamt
3@, W THRER AL TRHHIIT Sohedl TehR (HaRUT HERN U AT Akl MO TAT=ir=
TS 3MSTE fohar et ferdit Afies TAU=EoT TRETER Teh SRAe o Fehdl.

TohR faroT e ufehar TTeehi=an FRTLHETST 96 TohR! qoT e AT @ i,

SR TeAT ITAesieR dehR GISa0l I T8 R o AT YTachioR dehR GREe ohidies arel W@Tat shicies. STl

TgehT=T THTEl FaRomaret aRy SHawuHeRe TR el SF] T3 =it aRferdt fFufor or g1 smaen

3w UTd ST adl, S AT TSR SIATSUATHATS!, TehTe R0l THS HUATHIS! 101 STEUaTaTs! ey
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4.6.3

4.6.4

4.6.5.

J<it epe

THNT AICAUATES!, UgHh R TG hoiedl HIVQTE HAIEAHET I HE Ahald (UTGHhIeT Tohrd
BATGUATHTS! TAEHUERI® el (37) Tgl). SR TR Wl TEUd I 6! 318, T TeiUaUwus Tent
JSISATAT M Graureadl / Ufadre gefauaren vad e, dEdEdiiel i fAarer son=n
STfERT=AT TS 3ATOT UgHATH 319,

SR R fgert Foean Sfaw geasten e Utgsh Qe i) BigR Uread! Tt (Wgehi=al Tehil
BATGUATATS! IFEIUERIe T (37) Ugl), TR UTGHIGT ThR USH FHHIH UG Hol SITee 10T arsrelt
FHIHEHT W ATt RSt STEe. Tehel Tehom=t quTdoll SedT=ar, TsSIUGUHUS dehR fHeeT-ag
SATOT SR ATEeRT HHTHT SIS ATel aX AT dhR 4 2T HIE § ATA Hobas SIed.

STHATHG UT GIOTAT ToRRI AN ST UTfeedl STl S0l i forzehaor s STse.

HIVATG! TR THTAUERTSG fHehT ATGHhAT Hobaa! Sea. ST QeI Gafed Jegiel qureor
FOTITS! hTe! A BT AT A WRREAT ST,

TSGR IUTRIT FhoveaT theen/fefes ol JuamRit TafEd aehil/aue gaisvardis! shie o (37)
T S HeATHHTO GIUa/SHSTR T8 TR JA0M. 3™ W=t / STeTRST —iean §efad ey
fereg=at dshit NS gIdTesd . TU=eT / SHSTR3NY U9k quziie shu-<ar dedrgear, foear sel o=
[T gt 3o fefSes st =T TSiger 3Mfil FHeigRIeT UaM hoedl SHUhHIEHe 3eehdol UERid
HS ST,

TEeh =T dehl BIATUATd USIUTUHRUIGER hIUAg! Tal- 9G@ THTEY hed SIe degl SURlek SR
BTSS! AT IAGT SRS/ G AT S, UM T THR TS, TR S a¥, & FHI0 GHIAY

e,

TSUaUHRUEHS fafay STaem TRier %eR Hided shied qre- 3TfoT dehR fHarur d=oren srigome=r
FrraeRforer STTeTaT UaeT Sse S0l 1= TRIasIsh-TeT Ushd 3Tgdle Faftd siat deres TesTal
TR HAT S0, SNl S f&afga e 3@,

S =TT MR =

ol U7 SIS STHRUATT AUTRT AT AT suarare! sha-ia fHef=n @, mifs enfor st
MiEaT e 9o AR Aiee WIHRs o],

FOIGRIAT SIRAHT A0fieRuer Wgurere ek dlehe, AaEM™, JGAMEER GRUMH O Fame
FTATART, T, FoIGRTET HARIBIIG e ST TSGR TTGe 3T,

TSI TR HST SMSS SUhE FHERIAT WIATER STHRS SR Hh X AT SIS,
TGRS el hores Gt SATST SO HES AT [T e 0T Siadrd.

FHURG UTGehT=T ot STTIOT SFSHTHER ST AT SAOT J[eeh SRR ST T3 (GSTHE JEhTHg), Tt
W FROTS, HUAT HSB ATSIEE, Ufshar ol SR Jooh FfYa oAt e 9ror ("&msiet
TROT") WHehRS 3T 0T d hU-eaT JTATSeaR TRE Shed 2TTR.

ol WA &8 SRR
o  THOIGRM YA IATEATS / Qi fAorT= o= He<ar=a 31et SMfUr IAAiEg hivTaTel 3Tet for
AT T =T 0T / GTA 7 Shl01 | Se I hedTolEe o8 SehReTIES ! UTgehi-T Alfgd! 3.
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o TSI JohTd HIVIG! HSTSBITHIUT hes STTUTR TG FgUTord STRAT J[ChiaR JEId TSl HISTes SR
1. Ty, frefod Sgewekic e 30 AREURH gEkiiel dREUAd T WROeT gl ThHeR
ARG SMEG MU d T AT SRS ATz SO HART Ufshdd TGS ATS/J[eeh
THATE ohe> ST, RIAT™, Ut TSI shivTdTg! STfdier e Uy FHIuR ATgl.

o TSI JoohTol IGH TSIl SO ol FIRTAT HGwAT STt 30T (g VTGl STel Sfor
A IS T O/ BTG AR St / SAE AUAAE W T FRAl Scod-T=Al 3TIEd
Ik, Wifaer 3t SMfor A Ured T FedreEs R-ATfRih FOGRIAT BN ST SIS
F[CHIUET ST STHUTR ATg.

o ol IR IO FATA HETAT STET (01 2rcit (MITC) HE ATgehi=T SSTEeh Jooh WPIYl IS hos
3R, AT o ATHTSCA TS TGRI hes 3Tl

5. BIHUTS:

JTREATSTTT NSTeE e - UehfcHeh BISUTes At 2021 ("ArSsHT") Tefator for shumrodda fereania sreoart
ST AT 3R, SR g Il TUauHiaal SR el o, gt fEar aewft a=n i aus Tes
SRER T Rt il STee.

6. 9T

6.1. ABHFL U™ ool 3fSlld Hg hoedl quziieidt usaresvit @me/faen fHemawmt sufor/frar
AT A FHHIRER TUh AT e 01/ e=as Aeed™, a1 Iamde! Hge
hedT ToHigR e/ faeat e 3mfo/fhan saeamamr=ar TITeR U el 9 353,

6.2. SR TIUEUHTSS] UTEHTAT EIAERIG Rl ezl wiae 380 ¥ UTgh™ Tghtd o)
3T 3T 3O SR TNUTUhUSHT NGH/SaR dUre TRIT gUTT shee S 38 .

6.3. SR UTEHH HUAUH hoil a¥ AT/ e \iendie 96 JRaHEe! al/dt SereagR 3/e o1 S]
YTgehT= ATSTall SRIGBST =1 ST ShRTH ohos STTOT AT THTT SIS X UTghg! ATHIST TGN ST L.

6.4. ool FIRTAT 7T MU A e ILREE (FolgrR™ 3N Ia8 7 ool Hifgd! S&d
STATRIET) TSUGUHRTS hoigRTAT FRYRTT g&ad HLOGTAT A URTSRT P,

6.5. FOIGRIHS ol WIATAT FEARUTETS! et W Sied™, Tsuauwyesl et fham s
Y, SR WS X, ot e aREURE 21 Rewi=n a weavard I5e. 3™ el

FHITATTIR TREZTh FHIRTAT TR 3.

6.6. ST StegT ot & T ASgT TAUIUHUSG ATgehi-T WAherd! IgH, HIoEr for wromasl agR
TA%E UfRAT THSTEA R, T, ST UTgeh WAbhSAT ATI=ehTe ITo hes g, a¥ QU a9
FOATTS SATAT FIIATAR Teh IRATIT UFRaT STadeet See. a1 Ufshad UTeehi=T YT ursdd
foham Saforaer Wt TS O/ fehal SR hIE! TRAT o180 Rt W S NS HE 0 JHIIY
3.

6.7. ol AFSIAT ST, THTAURTS FSIGRIAT Fad A 01, ol G HTS! FeBTaT JTUR HX0T ST
A VR TGl ATEHEAT THRRITE HUIiea] HHarhed W a0 Q@i Gy HedH,
THTIU®US ARl AT TG STagR UGS wHar=i-T R afifEd & See A @t
.
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6.8. TNUAUHTSHT T URUTHEN Sholiedl did Heg<dr=aT 31et T 3t (MITC) 3/ ed g&auast
Ao®. § TS THUauwuaHes Heaer STom= e et anfor Qe axauastieafier
3T, THTIUHUG MU FolgR AT AqeR ST UGS Gisehe U HoigRIST Trerarer!
3 it e,

6.9. USUEUHIS AT SCTEATEES SO AaieEe HIgd! WToicUeh! hIUTaTg! Udh fohar 21fSes Wraimed
eRia ee: &, Ui fohan A wfees aT.

6.10. ool O] ATedId TSIUHUHUS [T, ST 3nfor e SMYREN AeHd o el Rem,
THUIUHUS STeH, 9o, YT Srdined STrar=an SMyReR efvge fohar mitfReresar s
ISR AGHTE FHUTR ATel. I, § TNUEUHRUSST THSTAT fafare geehiae! dar shoedt ST

6.11. fafay wmTaReReaT WAt shu-ear Jadgear ®IfHe el 3 ugdt 9fgar uke et
SIECH
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1. gfi=t

3 X6 ege Fa1 200" Master Direction - Non-Banking Financial Company - Housing Finance
Company (Reserve Bank) Directions, 2021, RB1/2020-21/73, 17 FafF 2021 W@, AT
Y RS 2|

93 fJfg Aditya Birla Housing Finance Limited (“ABHFL / G+If3") @3 &1 Fow WH [ERT F0F,
T SRFR SN ISFF QIR AR @AM WP FACo 31| OfF SRFmI S oW I I LT
FE T @RI A= fSfere s s e e FI|

1.1 Rf&a Somn ==t
a) SR SR WIHIEF CHI@ T NS FIoIF FF T 3 AIIATHG IIAANANS SRS FT;

b) Fmer IG I, IS ARFA ARCIIN GF@ IWITAS AT Ft WS AN O SIEATSNT JITS
AN |

() SAfSTIfToR T ISR *ITFE SRS T, MO THOF IILHT NANS WAGH FT T,
d) &P QI ABHFL-AF & ANSTES 8 Igsef SP9ih oIts (ot

e) A& FIZATH IR R Frorw F1|

1.2 fAfsm s

a3 (TG ABHFL-AT heT 9197 8 (1T GFa Aoy, ©f fofanier @1f: embsy (Rory I resonfsie
a7 TIYICN), JIOGIFD NLH, (T, TIFAE, IGIAGS JATHAS (OO ML,  IBIFCCG,
TSRS I =7 I T N A (@< | ABHFL-QF 5] FHOIAT Q3 (16 NIY FAIF G5 15|

2. atetEa &fS ABHFL-a7 afS=sfs:
AR ST TG @A A5, FoR 8 T Wivae e w1, TR 77 Toge:
a) SN (T 2 8 GIRT &AW FF, CIYTEAR T A3 (IS S@AAs 7 QIR AfSHS I 5|
b) ST “1ely @ (IR 2ATINGT W3 @ fAIANIAF S @ royel 3@
€) ATHFI S W @A (oo fSfars, Too! 8 Fogeld 5 AfIsifes 28w
3. fJwastom, [etcm @ Ta st
A ve F73:
a) I [RGB 8 ABTAT SAFIY #AfFHT @32 RASFF 7701

b) T AT WLNI [ I ATITAS FBIKGIT I AW IR I AN 7756 IR I D
Tad I T, O AN SIHAFOINE TR (T W) 5 8 BT 2taren 31 41 93 amwfHs
FSRAR 7fef RIFT WL 1S K|

() A JWMI TF, TF fF 3 51T (1T 515 73, I A1) Aot qamsfaEg s @ @=s
OB (ATF TS AI:

. IR B ST (eI Wy
- GOfEEE I EFAIRET W
»  INIHE [REfRe SHEIR) / GgretE WIS

ABHFL/Ver3.2/0ctober/2025 35

Aditya Birla Housing Finance Limited | homefinance.adityabirlacapital.com




. IINIHE STIIR0 QTS
= ifSH o113 / Grifas RifTea-az s+ @

d) =M ST A AN G G DO Sited R {3, wiwar e $99 @ o1} T o
AR IfSsre o7 (IM ST IR ) AF3SIE GhoRTer R SFeRHoa o sfFere
T, (TN N

e) ABHFL JNCY ST SIRFid SN 2NN ([IEBITR ST | RIS, SIS S5y 2/ it
T AT WHIIF O BYHQ ©UF3 AIRFME ST T W S/ ABHFL-E 373 ©27F [t
G PSR TAS oM FE AHA, Sf (36, WA TN, SWIANRG @GOG I FOAF
SIS 7RI ISNTIST T |

f) NI TN GG Gifer araefe (DSAs), T AfRCII N WA 2405/ 1T ISNIGTS
T T IRTT FAC0 AT, i T a6 weaRfS o sy, 1 ¥ sseakfscte ==y
R T TSYe IR (@, AT T0H AFSIoSIE I (AT ASF AT NSTF e
G FIRF AN O AT T o #IfI67 ami= |

g) IM FIAT AT WSS G (T WHIF ASTATY, FRATF I DSA FIF WAST HGI FER
I Q3 WHIARFET T FER(R, OR WHIAT ASEST ong 9IR A AQFB g [7we
NI FIK G TATIY AMCHH (|

4 Y93I

4.1 (i) et I AT T WA 8 g AfSarsac::
1. SISCFF ATH TNY (IS FIRT ST A ARS (T SIF QIR 78 OIS

2. ABHFL A3 A WM AfFraiae f6/61¢, Sqeima 11 3t cFIos 35, f31-eoresa
RTg 8 B, @6 EItes I @fFce AfFeheg ova afiiwE, A e @ @it I Sebr
FASEE GHE B, T O F& A O 0 GR AdS/ow T oo 0o 21 avF
S5 RETIR ¥Rl S|

3. ABHFL A9 v AfFTae NS 5I6me ‘-39 356’ FRONE AP FAE| AT &I
AT (I B/ 31

a) AfSS *NNa & ABHFL-93 ‘SI@vH+1a@ / S Jfsra’ sremr, S afSfe snam sifzm
TR O W AR GTT ANE ©Y VB T AGSRST T ST G ATTG | ABHFL
TG B AIRAR FAW TS ANSTST T ISR FIZATH @AAT et 2SS
QA I AHoA Mgs [ATs A1

b) ‘WEW=oT / SIINMBG, W2fie https://homefinance.adityabirlacapital.com / STroAR
FfAora’ AqaTST / AR-ANSTSI G T (ST T ATTGAT FA7 Sifesie [Romr s3ce
ATF|

¢) ABHFL-a3 O30 137! ICA(R TS AT T HIIme #1a a=0eF Fipho 2mia FAT | vl
ST ©AT 7Jef 2SR 15 A7 Weey ABHFL Aaizist & Mgitad o7 S|
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(ii) At YAITH 932 ASIFIAL:

a) SIS, A WEWA ATEFAT G ATTGRIT TS O WIRAFDPIE R930 37| T AfofTe o2F
ATTIGH T, WA AR SIS (T OIF Too J[IT IS FAT T |

b) =N Ao fFfdveg, T SN I T S AAATST JATS ANEN, WIHV=Ig
TSR TAIE!, AT WIS 2R, 58 *Set 97 (IF JmF 21, ST 250, EMI
FISITH!, fH-(OITT6 51T, GfAw=T 51 3971) @3 AdaRer @3 Sew @Hle s smmme
JICE T I Q|

() N AfSE AASOIT A T I AW ST A A7 a6 Ffor @R A JfAcs Srgfis
IV FLIIGAT O B+ FIRIET [Forics s933m 911

d) ABHFL Q9 5f&te miFte AR T WEifore S #gend S@d FIE|

e) Key Fact Statement (KFS) It MITC-QF S, (T 2ATIGT, Of IS fSf&0ra @fs: *neng o=y
RIS T St ANARSIT ST T Wi 1 =

(iii) At SV IATSTAT GFTa CTISHTIIS:

T AT W0 Jfoa zm, o [Ffdesi o 3@ Q3R IfSEs FR(sf) =ern
Trge A1 2E|

(iv) Ao = Wi Q3R *1S oHfFasa:
a) AT N oM AEF HIfFRMl 8 WY WA I 2E, OF ©f Tl A& S [ifRe

HY (519, ot RIfoss v sy s afdona Sfafile T sde w8
AFE|

b) ARFF FSRAI AT RIS (RIS ST, JvF 77, oI B (I g A1), sifes
51T, fH-oItT™5 BIT, Sy Stren f5/616r 3wiifi) FIN SN I (T ot Aol Q@R o3
S ST 3R S A5 399 (@ YT T 8 B Ao sgwa (@9 ofkimies o
SIS 7| A §S / 1175 AT @ RFS 9T 6 SATE S AI9& 3T AR

o I @B RIS s SR 3R w0, BF /7 o= 60 s Tty @I @I @it 2rers sig
TIFIGD I FACO I RIS FACS AR, (FIH WSS 51 A1 7 &9 =IorR|

d) e AT *S TS A (FI© HISARF g, = Bt AAfeiem wfl, I wfeie ommes
AT WYY FF TS|

e) ATTFAN ANV ICFAT N FICE T AT oyl T TV IO (1T AN TS TINS (RS (T,
o I W @ENNT A [Retg o= @I (@Y i A ot R wifY 71 GBI oS
WA O3 TS 4@ I g @fd afm avw wfdee g s @, o
ST/ AVATSNF @ AN @IS e 77| 513 Ao fF Wk sToopef [Rger @R @ =1t
N SIS LT IATS AT O ©2PSIT T 7R, IO 71 728 M W6 7w a0 ey 30w
T3

f) NS W Ny ISTF A1 30 g Wy wwar A 5o wive a9 (sgika/g1Re =if$
TS FITGT) (FI© T Q2 (TR AGHETS 516 @ferntia 91 Wityg, ©f Yoz (el | o I
EPNINT W7 (I (Y W AN, oF Ghta WA AR ©F (Ife#r g Tt
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(V) IR I AfFRIe:

a) A NI FAIF AT ARIF [P i W ARIS 301 B (EMI) It oram 1t {ibices Frerd
AT FGTS AT ©f @R | AT T 5B (EMI) / GTam (tenor) / HIBIR TG, SR GTB1S TS
SATRPE SIS N SAIAT |

b) AT CTIW SATFIAT (TCRIAT T ATA3oT 51301 O3 Rpgeten e s

i. ¥ (EMI) IS, Gram (tenor) IMSIAT, WA 7'(BI3 AFINY FAF JCIST AKX | QT
Ao (A ABHFL-@F SifSTaTr Srgarilt @iy ate 23 @3k MITC-(S @191 51 e 2[|
ABHFL (31T 4TS, GFIfBR (B -Q (W ISR B0 (qF (0150 SINBIRTS™H (negative
amortisation) T 3 1 O (IF A AFISHI TN 91 77 AR

ii.  AET IV T @A TN, ABHFL-OF 95 [FEfde s e (Qisierst e,
T A>T DI JSN AR FA IR @ 9T &, MITC-o [fds e
SIS/ AN GfFw=r S ey 21|

421315
G SN T ST IS BIRCA, SN SIMAE (T T {wm & 5o s
i, SfemIE RS ReTT SIF WY F90! 7,
i. o Fo bR v FFIT FACRA,
iii. @ RIS WA St B Gy FACS IAET,
iv. SfS=mg s Re 5 Biset /1 ficet ABHFL Siw 1= Biers 3rs fics #ieg 5 -,
v. SR 5 A S 3o SRy, i =)

vi. SIfNWIE 1 SRTBIEE nig $99 A2 @ RS ¢y 7w 32 o3 [RS ABHFLSISIR
SIF/SIMT WIS FAW ©F G R | ARIGNS, N Gf¥awig 1 SFBIRE 40 WA
TR FIAT $Fg @S AfFsema [y wafzs e

vii. I GfSamg I SRR TR WY AP TGS WIS/ @GS RS THe SRS I, O
¢T3 SR T HRFBIRE 3RIgo [GHebF RO 1ol F1 21|

4.3 ¢ShoIRTe! 8 TEsIe STAT ALTFe:

TNF WPT TP 5o SANF Gio QIR [Frem g \@reifv sig g a1 ;a8 a3k [xfaids
NS @ MF AT WPRT FII| TN SIRET WIFIGB T FS ©T T (GBI, T TP 2 FECR
TSR A AR, LIS FIECF G T, ANFRF AN ST WA @/ 3eHoes| o=
fFafafds [Rerr «ifiEte o7 e w31 3 o

a) I3 WYI W SAT 2MIF FACS (A,
b) TESIHIRCT &AfS nifrg AT O AF FICS A,

c) WIME FiYf [T O AW FAS A (97 I @AM &), WAt aftes arss
HTFT WNFIGG 7ofFe ©7 (A 8 FFH A7) Ty IO, AN AMWI S Sy
@RS TIHBL SRty ST I R <939 99 71

d) SF WP O AT FAK TH) WFIY FICA I TAJHTS e,
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e) M AT AAFT T (@A (TSI TS IAT 3, SR NN ST ST WY ARFF TS

(Ol

f) SIRIE G IR (T ABHFL-QF FItg A1 OF IfSsrs 547 (rdts o i F wfgs =)

g) ATFI AFA(S BT AN OIF HeFsIo ©F NEH0R-A JI2F IS AT
4.4 (FISb @FITIS Qrsifs

a)

e)

T DT WHIT IR (@S @ SIS (AT, BT Bt S BE FUF OIF SIBPOToJ
AT (FIG6 (THIES AT FICG AT TCO AT QI WINAT QI A Bl 4= AGI3 IO
N

SN (TG (TS Qrei™F iy 52 fice #infF gfm:

i. I AT Tt AR i @ PR 9,

i, A #Afe @I [{egry 7 4,

iii. P AN IR QAT SAVRO EICTS AR g T+

M ST TINS T, SR WINIAT OIF (@A WMIFIETH (A SATS (FGH (THIIN QTSNP
mcs «nfF

A CHT AT [FAICOINT ST E OIR (FIG6 (@A QTS IS 8 ATS O (FIG6
ANSTF HHOIK ST ST 2SI LT T | T WY, W AR (TG0 (@RS QTG
NPT Q2 (T TU W FIIAE I BT 2SR (TOIR AIFF (FGH NS FHAOF G A[GTo
AT, ©f [N [ |

SR BIRE W SIF (@G5 (@B QUa™E (T 20 213 o o a1 Iy et
oM T

4.5 Aot I AT NS ST
451 (@9 MSTF INT AN AP A I @A AT, oram @R AfRFeeam syt e =)

It ars [EfETe T G T e, T e W3 wasid RifRe afd sasee s
NSF WM I TR 93 AfFIT A @fpE 2SI I fFTseg @t a3/
FifFeiita wfdwr aniE TBGe AFE|

4.5.2 SN WY NS 0T W53, IS IRT Q2 @RI o S a1 Wit anas

R @3 RSermi S0 ITIT TS BI3 | WINITF SBIF I AN 2FF QTS I GBI
Sy 531 SifFSRT crae GeTR o=y IF wgfs s 71, of Ao «ifFes e a3
TN (ST WA (FBRF IR | AT IR0 OIF WINME ST H3fS F1E I [
TS 2AREI@E TS [ WD ARIE I TS 7 O MRT Q32 BB FI]
TS ICFAT AN Gy T AT Wt (@G e |

4.5.3 SINWI INS SBIF (THIFD I WM 275 QTF @I MY FI19 I HiiFe [T rae @eam

TN ST (T S A6 Srgd I NS T G 5 :

(a) ARFT TN AT SIIF R SIASNTO3 (FISNS F91 37| I @ et [Afue srsi
5 T A AT, O AT SIid ATTTS TSNS FF 3Q, T G 1 ST (St
TIMA ISR SIS (TSI T4 K
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(b) SR I 2AAT TISNTIIOIR “ifFTOT QI W o1 F QAT STy Farg wwor Tfvoy
ST R |

(C) AT AEFIS GNAINTST ST T I
(d) AR TR 3T FARISIT G @ B ST 7T I T |
(e) AT ITTTO G SHST 8 MATS! IS LTS Q|

() s SN ATSHIE ST1eT 851 (ATH AT 7519 W& AR A (TSNS FIR, I
T ST FICGI 79 I ARBIS =7 sy @i e |

(g) ez Ifw [Rfe sy 3t f[RfUE SIsir Got= 31 GOISITst J1 0o I, ST TOb! S8 O
(N 5l RS

(h) ICTT TMIID G I A7 AESF (@6 AT T(E AR AR DR ASIT 9y Bora
SLTH I S|

(i) I [ @A Foren I [od A ©f TATHI STAOE QIR JHYEASIR oI G
SR 1 2|

() SRUTTHT TN, @ ARIET FINS TP I A @AT G3UGHF 641 o0, ©%A
I AMITIF T P 1 FSTE0 31 31 11

4.6=rforarst 1S a3t

IS Ao AREE GFA3 I/AT T ARFE ORI AT e Wors TFE| SmF
WfSTIST I St 2AfSHE7 IR Giemg wikesany west|

ABHFL-4 SIRF0IRT QIR ATHT TFB3 NN I o755 | T T S, w0 @ I fost e
QY TYF ATRF ANGARF T 7, YR ARFOR AR AT QIR RLCIIT T2946 910G (ST S8 T+
@Fgof| ABHFL a¥4 JIg Staylsl fAcary, T oo S Ao 89F eFg Ml aJR IR
Tt fAeife aifda T STTew SIRFORT 2V A0 (ofF IR

ABHFL-93 wIfStarst Aeaifd It wies =f$iet 319 o @eonfRg Age 1 siseost 4t
TG/ ABATIT ST SIS ST4Fo STty 9B IR NSO S |

ABHFL, 3@ @YD WS (Groa=itys WART orw 35w (IRDAI-(5 usft Fefiab aters
(FefED) R R3fEs, Tts I 2o [oger F31 91 JoJ1R, ABHFL aFGH ARGt Fftat
arers R @ I o FrfEy Ao @, o =S wfewars Feifen cras ass 77
B AT AIFE|
4.6.1 AFF F/AgLAIY/AfSTIrS FAoifea Seira
TS 1:
ARFA WM 2vs AR TIPS (@I SIS SIS oNtEs, W[ ABHFL @t I

ARSI F I TPy Woe [N FI0o 5130, NI oiemarsiEg ey St SAe=
TS AR

o MM IHOVIF MSA (ZgelzT 799 1800-270-7000 -ATS (FIT I (B1e] AT T 951
QITF IS 9B 21, G (AF IR |

e INITMA care.housingfinance@adityabirlacapital.com -aT® 3TN FFN
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o 5 rawt ATy s 53 foarg:
Aditya Birla Housing Finance Limited - Customer Service Cell
R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway, Goregaon East,
Mumbai- 400 063

o RTgeIE, ans RF6a8! ABHFL YIS (0o AEH| (3T ShleT 9.30 (AT T 657 9%,
2fox fmefa =t - wreie &afs T 19 8 23 AR, o IRT W3R STHIR 3fos M
=IO

(AT PN

I (@I ARSI AR IR (@A [FIS WP AT Y, 7 ABHFL OF AT WC&F (1%
HSIST TR/ T8I MSTF (58 FIE | NGIIGT FProoita G713 FAFOIF AN 3 AU AP,
RN R a1 I SfSwst oIt My ABHFL IS5 STITSST (Rgelis Su=itl 3, O
SR QT WSS T94 (complaint number) WS 1 2| I Q3 SIHASTET WL (ST
NI ACSTGF 1 3, SR 03 02 SIS A

st fA=if$ &7eT (Grievance Redressal Cell) -3 ST 30T WG
grievance.housingfinance@adityabirlacapital.com -4t

=T 516 IR Wy Seg (eI fAeeTer omie 9% | @Ttos 3:

IM (9 2 -9 WS FNILFS FBFTHS J 3T, O F a1%F Grievance Redressal Officer (GRO)-
a7 1w fofd feres s

STt fA=ifg FHFST (Grievance Redressal Officer, GRO) Q32 &F (@Gl FH<FwT (Principal
Nodal Officer, PNO) Rif¥ a3 51, S 91 @ (s [iqge At

Ms. Smita Nadkarni

Bfeitesi 79 08045860159

391 W13f%: ABHFL.grievancehead@adityabirlacapital.com
TS 4.

I R GU8 STEB qT 79 WA ATSST OF WO NC&F SN 1 3, ©Rcel A2 hSiie
TR (@NRNSER T T - T OfER IUFT IR GBI ML WS
FACO A, & TSI (e [FER 2ineT I) @e ane FFEr:

https://grids.nhbonline.org.in/(S(0cixd2l420ampmiuolt4fxz2))/default.aspx
T S TRF WSt [FooifS orer sy [est

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road, New Delhi -
110 003.

RS BIRTA (ITO AMTET: https://nhb.org.in/ -at® (Grievance Redressal System-a3 AYITTI
A MARFSI I AR SIS TN 18T 17 (GRIDS))/ https://grids.nhbonline.org.in
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4.6.2 WIFNE A ATTrGTAITO!
ABHFL-a3 51 *1¢ty fAwfafis =g aret s
o IISTAIS @ 2IAT ST Gy IATY 7]

o Iforarst Aeeif§ FFST (Complaint Redressal Officer)-ad 71, 5FT @ cisicarst 95
|

o STSISTII STNILICR SIS, WSt Sy A w14 s 3onfn|

o I HfSHFA OF WIF W& @Y T @I $6d 11 o9 I 1Y Tad TGS 1 24,
Siate S Ty ISR A71'SF (National Housing Bank)-a3 wifstanst fAe»if$ ot wifscanss
T FACO A W13 NHB-OT STIINNBCE I SIweiest (e ffgee) |

STt Fe=ifE 3G ararea g Syl s wise st Fa19 [{eaft Five s

M AT AFSAST OIF VI STHIH FIT TSI A1 T, SIS Of (TF IV THoF VI (A7 AN 2T
o1 Rzt o At | Tk 7 e avF a3 T [fts T o A IR
I (Pfte AT METmeesa Fitg WS FI0o J1 37 [NAT aF6 AT I3 50T
AR, o WSS [, FIRS @R, SR A9 AfFw 93 FFaRfe afswem Fro
SRR

4.6.3 SIS

Hfows QGBI FICo AT TARFT (T&ET I IR FAO ANET (AT wfSearsy
ATIBITA TF2NS To0ifFs T s (a) iyA)| [@fIceng wfSst ¢oitet ABHFL 681 31 OF
TR Ny ©F 391/ 2S5 (acknowledgement/response) #AISITS | 7Y/ 2SI STt FooifE
ST (Name & Designation) @ I Stgy AFE|

I wfSmsift cema ey RfFe agres 3 It Moy 9 391 3T, O AT GTeHE
Ao AfSTAS @FIEST 99 MST @ QIR I TN A5 S0y, S | St
SITATGAT I ABHFL (581 FIX O WK T&T AR FOIS B Il NfofHe THE & Gifac
fAts | ags It WY=8 PR J1 T, TN SIF G IR FOR ARSI WS Thod B (ST
TR

TR IR AT AISISTSTEAT T HIBI (IF o4t TF 9IR REEwer 31 27|

@I RIT ABHFL-9F SREIH SRSid ST 30| (T TSGR O RISt S35 Fa0e
g ST AR, IS TFo 7Y/ ASHF ST S|

PNO / GRO @3¢ THIId 14T (a)-a Srgfdo SRYA 2AfF 979 0 FinTech / ffEbeT @S
TS WSTIIS/STNTISTAT TN F1 71| 572 PNO / GRO ©1twa e fRer DLA-a 3 [Retg, i<t
HSIME U@ PNO / GRO-AF (TSNS ©  @PNR7 SIRG, @fee mfow
(ATSIBTIAMT FI0E, GG @78 QTG Ity AR AIAOIT &g KFS-Q =S omsfF
T A

T NS IS I / SITet 41 3@ T4 ABHFL SRt Sfswasy/Mces A se=g
TG RIS A, (T g NS AR B Bie] T A |
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4.6.4

4.6.5.

ABHFL fRafiesita arassie wsaet fAfS (Fair Practices Code) wmaet v3e R[Sy Ii1g1oMT B
o F=iIfg aferam srfafFer sfieneT TR 3 AT 9% [ene @6 o
o ama Iy [UiEe Sy WS o (8T 31, (TSI @16 N9 31

@A Al 8 AT e Yo 2R R T SIS 495, Nifdm 3R I fafsmm Rgean
FE QB0 YT 2T TG a3 AR

T 2T 97 @ To AdaSior T AR TR, (@9F- O WF SIENel, I[/AT 414,
JIAIT SO (FECS AT Q¥ g AR, afSrafie:, ddaior oF 3oz sonful

I T IFIIP® (annualized) TR TCS AGaToT 5F ST OIF WIFIST F© VT 41 I 71|
AT RATF MRYI© FRBSTANTS I 9IR JALHI [OIGH =RTSIT AT [

AT 8T @R WSTE I I I (TIRTAET I G 58T 31%) 41 1 37 ©f [fee w3t
@A @6 A yu Fefige, afFmsac 8 Wy 51 701 © NS (“Interest Rate Policy”)
SI%e TR QR AT NN STIINRE AT FAT IR

it It (I SHIFIOTH GifFHI=T I PIFI BT

o AT M @A *1S I GG FISTAT T AT 2feny/AIIT FAwger T ©f A1 A"/
TG FI/H] FI, SR S G LI MBS 5G9 VAT AFF SIS |

o TRNHIF T2 M (@ FI1 [ 1, W1 AT @9F WSS Ju ST FAT & ANl O(F,
Refae @7 wow v F4f7e oIy @ 2f{ehnag oiffe | o T3 3 W3R @ft
S6feTs JMF =R ST I Q; QRIGT, FOIRT AfeFT @3 W/orS 53 2E I 1|
ARG, (PN T I (F I WSS SoAm= (qist FAT

o YIS I A BILGR AT FFoomo o 3@ QIR A9 (e oifes *SRar 17
CICHICAT FSIFA! Al WY/ TSI TN/ SH FIIK S ANl 7o 31, &3 g ey /
2y SIS W& [RIAYAS A6 FGI3| HFsTS NSO (T I35 STHT )
Ty (ST AT GH@ GIRINAT 1 (OIS 5IYT, W9t *1S TEII T 2ATIIST A-JF 5o
VAT TIRTIT I I BITER (61T & 37 11

o TN I NI BT TSI AT T AT 5 8 SR wFgae s$=_kar (Most
Important Terms & Conditions, MITC) -ats Stgd I VFE, AFNAEH @Rz
STIIABBS ©F AnfEfe TS|

5. SIS It WA

fReré eF o 3BT (RBI) Reserve Bank - Integrated Ombudsman Scheme, 2021
(“Scheme”) =rEHR TI3TH™ @ifRefcate aus sar sfFsgTr Tzl I @3 B3 (Scheme)
ABHFL-Q3 G%@ 2TIe 7T, O Ms. Smita Nadkarni-(& &€= (reter sipsg Ko [oarst sar
I
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6. STgIget f[NEsaen

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

ABHFL A9a3iwig Al SRWTE Srgide 7 618 FAE| AT G A6 AR MG AT
JRTIA (I TS T 20 AR, WA [9F© arefs11 W&ieT o7 IS J1 =517 B
SafT fofes a1 3o o)

I ABHFL SIS SOIFISCEGT (I (1AM OGS FACO 5IY, AIRBE IRIfel F0o 3 |
ATIIG Sfer™ I Ay TS ALK TN ABHFL TSNS FI(A BITo8 FReaifatet Fa0e 3 |

I ans Sferfs FEa, SR O WFRBEe I Fod 1Y O $2F3 [ |F IM a5
AL TF T (9 Q72 OF T FIO 3, SRS (13 WS AT ST 0O AT

ABHFL A8 FIOFTH TBCHH FIW 1, QLG Ao §feT =16 St 2cno 3e (I s
A AP T AT AT ©F ABHFL 7757 T) |

I AGaTer ST @I WG FITFIET G W IR, ABHFL-a7 1S a1 =oif$ (I
ATF) WAV AT OIfFY AT 21 T Ty T TR Q@ 4[EF FITFR TR TR Jieso =15
I QI NI A AN (@0 |

A MSTF I, ABHFL S FAoies=s It #AsoifFemag aifdsa Iy 3@ - st #Af 3w,
oTIv @R BT Tt | ©=, I e RS e 2AfR{eteg It (e J1 50w, SR
RN W [EfTe afEm SR S snear Wy Fh1 1 93 AfFET anses @t
A, JfSoed et T IV &It MFSRIG Icerme Far (repossession)
TBGE ARBCS A

Yo WMITT GF@ ABHFL (8 I A1, (TN TFeIiRE TN aRdE I [7e 41,
MARE *IfF I FE@ AT WY T 3071 AT WIS FAET FAET SBIFMI A0
HHINS WIGF AT, B13 ABHFL AfEe F03 SBral (9 IS A s 337 I1te ot (v
SR AT IS 6T I

ABHFL 3 (%@ AT I 8Fgoyef Set (Most Important Terms & Conditions, MITC)-
9T 936 Y axer I 93 FfAC ABHFL-9F 21y R e ¢ SifiFeiRit afis wfste 3w
ABHFL Q38 A W& TAASIR SN 7fg aft gt sfor s anfig fipfons
TIIT A 7A@

ABHFL SItig 17 8@ ¢I]RI9 o7 [Aefeifds @ @ a1 asifss o awsfy sa; =73,
3 31 SO BN e

A 2V (5@ ABHFL &%, iifS a1 403 fSfSts @It (9w 9 11 9giens, ABHFL Sl
e, o, YR Tonfn e owa iR AfSTR I Ao Afeq wEmmsRieR afe
I AW 711 [ aft ABHFL & smiter [f$y 1w oy e @i B s a1 31 ate
L (ST A e (A A

TrvsTe wsAe fJf$ (Fair Practices Code) BRI ST @i SERN3EG oFifFHe P,
TIte RISy charsiRal ©f G 2G|
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1. =0230d

83 Bo&ZODRY, 2230 17, 2021 30w 500508, BLNHBA 350E8e0T 359P0° LB - TO-239,080M° F3TR) 0He*
B0 - BORON® TR, BOT (OTE 239,05°) u3ee BINieh, 2021, e90° 2 /2020-21 /73 3530 AGHRBONT.

85 Fodd0in GO, Dene FPIOM FIony, OVHE ("SDVFOTOS® | FoB’) Th3 ahdy oz,
MEGR0BR BEBOTN eRHTOREEE 398 SPRGoENYRy, INDSBRHIS. Ach MEON wsbIAHRY,
2 GRS by BoBACI BRI, s3ERoBN Bt ,BBORDIT 020ERY, DRI,

1.1 82 Bo2sSad evddesrish

a) Mm®33eodR FIBODR U3 BPSTBRYRY, ANDTBDS Swwed eUZD DY) 03I
9ZRRTNFRY, eVZeBDHT;

b) mamsdy Beadndod FdbozdizmoN DI DFVRRT 02T R LV 3THTFE0DY, BROTeD
29033 330D, BRI

C) e 50352300 RIVRBOBRHRY, THHT JHE0 B BTTE], BN, B10eTBHIT;
d) Mm®ID D) HDRBRDR a3 T3N3 ) T3S ToOFBY, LVZe2BI)TD;
e) I3 Beazod FFTI0DE) DYIVBI), BIDJT.

1.2 Jo3ad es3od

83 B0&3031 HDDLATTR® VTR eIy, VIR ) BeadnIN 93 AHIT, )RR, Belese® SoBon®
DEFPAIENY Swed (Fobo TRBW =F /i BRCHIN B3 9B0DHY) 030t [wees, F3PeE
o3, 028 SRWE, ToIWSE DBFYIT® TIBFING =PWB, Yo, BIAPNY D T
0dodne BST APIB B BNTOIHZW. DDA I Dy VBREAND B3 Fo&H30DHRY,
ToDT3eTNZT.

2. mBIOR SN TR0 I 25 3:
M,BBCRODNS Fe, &3y, 3=3HCNHE) T9,030030Ze3N, I0HBES 0eB0HE) ) Feho2TemN SBrTen:

a) Y DI eUIFNd D) JeadnOR FoeoRIBo3 B3 To&IaHAS 33N DY), [BoBNRLRY,
RPFGROD ) Fe, 208 IRDTORES FIODHE IR eI, e92RRNLEY;

b) S, eVBRieL ahdy BesSed Powod3 R Hd) JdwoEIrYsy WETH: FPGWZN w0
DIBBBIELREES;

C) MBIBRDNT b, FS@ORL IDNE hdy wOCEPESIH B Y e Do vowd
DIBBBE RS,

3. 250%e093), odre3ont THd) ovaes Jos):
a) 2R 258e003) TR B30 TIRANRE JFENE 3y e038)e303e) DO N2BIBRIBALYZe:3.

b) o33 SRFE 3y Brss TEIBEA), Beed R LVIIBI N FB03WE R RTTE eve3esdTIY
2BRROBDS a3)cde 25980033, B3V B I B eFadmerhdlode Hy Koo
Q0N e WOBHRY FRLas D[TNRLD T30 23681 ©23diodre D02NTRY, Toed) [e3Eess.

() MmBID 2B[OR, WRPI, Do DA W3 Doyl (Fod Do, BPPHTER AG3)
S&I0DRY, B3 SUNS PP IRTAR 20630 Fwees BBaHemBc:

= S, e 20a3nYE) Feeddne wees;
= BRCES 90 BFHONNEINS TOPOT;
= S, ReDTRAR 212)08 [IFH03 SeoR @ Raeers;
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- S, 3235 E03.
= Seax Soone3de | BB Sewaaed 03 3,303 Seed

d) 2020 Bedry, 2.BNBeD ToY) BEE Doe3e BNV, BBRDZP0RT, 903 FE'e Boese MBI 3,033
B0&B0DRY, (9033 Fre @3N ©RJIFT) T ATESORDBFE MRS &), B3BZ0300NR Je3r&en
B,003b3ess.

e) RSB JBB VIFNY BB MURY HDNFIFRS® H0TE, MBEOR VDIV, @Dl Id, 93
V3R [Jeas0 BRRBNINR 90 ©23903 RBDNRNB 0D B0&HI0DRY, MBID DD RF* RS R Jee®
DB 9P B [RI0D  Sheed it [P  eorte MBS [eew  Joaloe)
R2e0ma0DRBAWYE )3 {LSOTEN 2.3 AeBTT 3503, 9z30R 3P8rHIT.

f) S, eu3Fned/[eBdnexy, S5000es BB Ty BBITTE S, FeT @03 DBYRIR (B
ANWD) ey ed T30, ANOBBRTI!, A B33 DWOINY 223} I, LVIRFRH/JednLY,
3,038 8eoN e9t3z30 3ETie 35, IB® STENT OB 3500083 F350TBeD MA,BBTRY, VoBde e e9e3dd
By, 30 HTRERYeBHIT.

g) IR, B3R /ERDHT® 9B BAT® & 03w 91233 IBSVE0DE) BRBNT 950 83 To&3oY
eVR0EATRNT DO MFBBO0T 0350eHtde WD 2008, Ty MBS0 AN 38,08 BRTRY, 33 ren
23 TOBOT AR BRINSRY, SRB e 3es3.

4 Sooned

4.1 (i) mrondn ewRrnicb sHd) essdhnie? =,303:
1. FOMBAN Hery, Fo=3ERrieh JPead 239e3038), 95330 FIOTBIN e e3am1E3 2398030 Tedesd.

2. D08 R0, [BoIRed[en  H@ITBezn  Hend/BDonld, od R[edBR,  Sozedd
SBOFB[I30IDFT DD dBwEMEE NS B3, JPS[r-HeSd esadiRn DI Benwd,
O35:)TETBR WFB, DPoDZ HDRBR Ford Beyied, 03Imerte APS, TOBIY /T BORPR
SReesont BONOR eviese Reeson® BONHord T BONRIR wBeedbRen BO[IER Bheynwd odssdde 208
DDBR0DE WO €93, ) TGS 0B dee3 BOoeD Dedhad drecdde BIT DRODHNY 201}
DDDLIFITR TIOMITON TITEBE B30 e, T350830RY, 258 ToNHRIT.

3. 008 e9Rr0d TVoR,0E| 0WPTI0DE) 2.PRP0BDT D&y BONPY, PReoBoS ‘e 32 [,
DDNIFFNP DO TTEBE S De30HE) 258ToNTBDIZL3. 9033 2re)ed [Se Neb F903=yN0T BB,

a) Zozdady e B3RP LLIINIR DB AT RO I 'R SRS | BeF DeNBRR
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BB SMETeMLILI(BLD.

b) 6IMIGEIT EUMIREEDSWTETTSEHSW, sLeomafl LflhgiesmaTend @mpluish 160608 Si6uTE6T
ufihgesnemenb @wmPluiled, a8 pemmaesT LBBID HubhsHemenserfled gRUBL 6HSOTH
DAMBSHMSUID  Siblafiieumd, @860 U6uD @QFMISGID I, 6ILY SIS,
SHUNMGE &L L 6T0ThIGET (618HEID EB(BHHHT6V), BFEMEUS HL_L6T0TMRISEN, (PE0TGL Q8L 1FNIHGILD
&L L 6U0TRIGE6T, 198 QUTIBHESHSHE QU &L L 600ThIE6T/G\F606H6T BLIMEOTMEME) GHLMI(GLD. 6L 19
aflBemaeT MR  &LLeUM&ET  gRUEBL  BBMSET  aHMETGS60 L (HBWD
Q&WeLBESHSILBMSLD BTM&ET 23| &b, &g LUBHSNG GUE GUMTIHSHSDT60T
MBUbHEMETT  &HL6OT — @QUIUBSHHH0  / @FWeILI(BSHSLILLL 9 ©@heustoThIG6TTl60
@ 6060016 SLILIL (H6TT6NTE).

) SIHHEMSW DMMMLD 6UMQEE0SHUITENTEHEH G LIMSHSBLDMS S(HHSHTE0, S16UIT / S16U6IT / SH6UITH6IT 60
BT &EHSG6T DBMID 617H (PeiTeoTlafNlILID E606VMDED SRISET HEU0THEMES PLPLEMD S160608)
G0 (5560 BL L 600D S160608) 6L 1Q 61G)6)LD G\F6)|&SHITD6D LDMBMBEVMLD.

d) SL6T SHoUTUIHHET Sp LD GFMISHGIH S0  GFWIPBeneor  HHbUL
QUBISH6/6SlemIOLBSHEIH0 Si606G (B0 UNGISTILEMET BIEHED ShBUIENe &L 63T
©h6UETOTTHIS(ETHL60T 68,5 LIBLIMTEE0TMEOT.

e SIEMEGHG BEIEN6IS OFTemSEmWWLD SHLNE 0FNIHHW NBE Si160608 SL6OT HeYIcn6Is
QBHMEMBENW  SHEMLIHGHEL 60T, CUTLQEEDEWITEIT FMITLIMG  6ThGETILLD 26/T6m B6um) 6185H603|LD
Banlbemeaaeneor gl LLiTeunmerr 2flenn  &eleng 2MflenwaE 2 ul[l  Sien6sgIL
ushHnmisemend mHIRGeT 65(HeeUND. SHhFHemaw FHeFLWD 2 flenbemwll LweiTUBhSHS
8eu6TOT(BLOMEMED, LSS (W6item  2rflemDB&ENTEISET BRI QSHTLILEOLW  2rflenL8enTed
SisalILBLD/0FNISSILEBLD euemT LsSNmSemeNs; &5S56m6UsHE|SaS6T6eT 6 EnHHE 2fen
o6iT6em  BUMSHM6E0TH6ET LUMBMIL (PP 696uNMSEHLE0T  6UMLQE60 &WLITETITE6T/ &L 60TT6r &6 & (&
sinfladIiy euprugsLliu(BL.

f) BHIAGET SIEDEHE SIF6) SIEDFUD/SIEDSFWLT C&FTHE| SheUeITTRIGEMTLL  651GaIBLIMD
DMBMID 30 BHIL&GEHHGET 6THHOEUTH LSHBEILIQE LSEQSFWLWLILLL &L L 600 SEM6MULD
SIBMMIBEUMLD, (PeUGILTGE SHUSIE QFMSHW WNBE WMBMBID &LEIT HEU0THMES CFLIQ60
Q\FLIH6L60T, &L60T  GUMTRIGUGU(HSH(S erHNmeoT  BRBIGUGITSHSEOT 86U 61856031
2 1flemLB&MTEVHEH & (& 2L UL (5, SL60TT6I&Em&(& BB Le6/D 6uPMmISLILI(BHLD.

(v) euLlilp e9\Bsmiserfleb 2 616 LMMBMMISET:

a BLEIGE QUUSHD SiefleEh BhIHHN, &LeBIGHTe (PeHBW el aldes860 ebLBLD
DAMBGHHET  FMSHHWIDNET  aNET&HSITOT  HMbSD  (GNBIHG  CUTQHENSUITETITEEHEHES
osflefbalu@n, &g EM  DMEBID/SIE0608 SHEUENEIIGHSTEIN 16060  EI6E0oTeY|LD
DMBBMISEHSE PGS GLD. Nl60T60TT, BLMELMIL SHMIEU0TRISETTED EMI / &6U6M600TE &MU
©160608)| @IeoTEEIb  a8SHeBID SP&MNL @[BHHTE, G SLEoIAUINSG  ELITIHSSLDTET
BULPI(PEMMEEIT PLPEULD SL6OTTESI6m &GS QSlalls eI (BLb.
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b)  &L6TT &H6UMET0TE &M6VE 60T 61THS BHISHSE|LD, HL 606 &6 Ll60T6UIHLD ShLIAQEITEE60T GE0TEmME
8&IT6) @& ULIUI6VTLD:

i.  EMI G5men&uliled BLDUME 60608 SH6UM6U0T HLIQUIL| &H60608| ST6T0T(H ShL1eQetTa6rletT
BgMEemS. @& ABHFL-60  26em  umedluflesr £ ufihglemrssiulL  5&S
NS (WPemBEEHHGL MITC-@6t1 &ip LIMfhgImISSILLL &L LETIMISEHSHGL 2L ULLE|
SLUBENTL QM 69B5& SL6vfledr BLME) SH6EUEN6EIIESTVESHNS HLIQUILIG| 6TSITD6M MW 60T
&L60T S6IEHLI6DWI aIBLI(HESHSHE LG LDMBMILD/SH60605)] LDMB|SL L 6MLDLIL|S(E FDDTEUTSH TS
B([HHHHELNG)| GT60TLIENS ABHFL &(HHS60 G\&MT6ITeT BausToT(HLD DHBMILD

il. MITC &etT &1 uflhglenrssluLlL (LPEOTenL 108U GI6DLLIL &L L6U0TRIGET/ (LPEOTenL QB
QFNIHGID SUTTHD aSebalLBausBE 2L ULH, BenL&EHSHMIQUI BF6ITEI&HET PLP6ILD
ABHFL-228, S16033|(&6UGH60T LP6VLD, &L 6060 S6U6M6T0TE:  HMEVGS60 6Thg BHISHSILD,
LGS WIETEY 160608 (Lp(LDEMLDUIMS (P6ITENL LB C1&6Y|5SHE0MLD.

4.2 9 §5I6UnsLd

RUHAIT BLERISES 2655TUTSLD SieflliLeuTTe &(Hea Lifldel s heLmng), Hmis6T &iauiTeEnhes S
Y eoT6u(HEu6TT (G188 @ &flaNIBLIMLD:

i 255IMeuSWEILILEITTES SI6UTS)/SI6U6NE)] HLLIGSSH60T60LD;

i.  SI6UIT / SIGUGIT HEOTEMEUT / SHE0T6MEUT GTRIGGTTLLD GLILIGHLEGLD QUMM 60T ©16T6y;

i. 2&HsIMTSHLETLILAMT  SI6UTE/S6U6TE)/SleulTE6r 60T OUMEIUEDL  OFNIHSH  HITRIG6IT
SHEMPSBLD (GLPIHEMESEET;

V. SI6UTS6T S LTEMITS &L L 600D QF6)|56HS S6unsleurmed, ABHFL ©ieufiaerfletr L3 LIGTOTRI&H 6 &8
WB6TLIMBMIL GLIMKB (LPLU|LDT;

V. 25516MSWefLLIEITTE SH6UTE)I/SI0U6NEI/SH6UTSH6r60 QUIBILILGET GUH GBI GienedlnEg
EUEMIUIMIESLILL(BETENSIT SH60608] S6M6) EUMDLIMBMSIT 6160TLIG| (GM168);

vi. 25s1nsweflliunTe seung / Seuengl / seuiaetleor QUTRILILS6T 65Hellebalit@Bh BbID
DBMBID (ELPBeM6V&ET MBI ABHFL SlengLll UMMl Sieu([heéE / SieuEhsE Sinlalla@h a9gLh
GBSHGID; BLID SieuT / Si6U6T / SEUTHET 285 TeUNS6TSHSHEHGD  sLeomerluilest
eiflwiulL B8 MHemeoulled 85I GMIUYLSSHGS LNGHDNE DMMBBLD S(HHSTE Hg)|
BBl HMMHIS6T S16UTHEHSES QSHlallisumLD.

vii. BEYIEDELE CHTEMHEDIE C\F|SHS BLUMGIDNET cuLflE6T @([HHGIb, &L60T eupmIGUEIT 69(H55
Baleemes & 268T6uMsD  Slefliuam  @6omis DEBIGSHTE, GiHS L&HSHTUNSSTIIT
861600T(HOILDETTBM &L 6WE6UTE HBLILNE OF6)ISHSHTHEUNTES &(HSLILIBEUIT.

4.3 geuflyflemi wBKID Sn& W s s6iTenID
2 MhIG6IT S16060188)| H6E0NILLL &&6I60SENETUID HTMIGET &6oflLiLL ST&eID T&SIWLIDTSH6D &([HEBEuMTLD
[Hrus6T @6ofl eumpsemsWLITeTITE: @606umadll Leyb snll, S1sgIL60T LleTeu(HD 6918(LPemMES6TT DMEBILD
umedl&lsemenil L9l6oTLMBM®IBeuMLD. NedTeu(H 65&ell60esneoT MHa&ID6]Sm6Ts §69lT, 6ThIS6IT (& (D660 2 6iTer
9 BRI6UE0TRISGET 2L LIL, 6UMQE&EMESWITEMITED GUIPMISLILILL Si60608] 6UMIQE60&WITENTTE0T &600TE: (S 6T
QBMLITLITE0T &&6U6D S160608)] HT606U HTThIGET Q\6U6TTILILI(H8S LM BLTLD:
a) FLLLULQ B &&6160 QET(Be 86U600TLQU (HIHHTEV;
b) QUTHIDESHEHES &&H6U6LEEMET GleueTIUSIL BEUGTITLOW SL6MLD E(HIHST6Y;
0 6IRIGENG| HEVERIGHNS (6T(HHGHIHHM LTS, BNFRMWS HBHD) HH6UMED 6UDMIG B6U6T0T(HLD
6160TM3| B&MITIGOTITEY, SHEOTTED GUMQHEMEBWIMEIT SIGV6E0G] EUTIQEHEDSWITETT SHEU0THESH6IT (QLILIT
DBRID (paeeufl 21 1) uBMBlL §&eI6bE&EmeT BaumBl WNIHEWGLW, 6Mmis6T GWealled 26item 191m
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BRIUEOTRIGET 21 UL, &ShHOSUILUGSSHN BHMHSMGEHHSTS CIPMIGLSBE S0 Qb
&IMI600TLD ML LILI60TLI(B& & DML BLMLD;

d) GUTRSEMSWITETT &H&6Uene0  QeuerluSiGmg  em&eflLh  B&L(HHO&TEUITLTE, 60608
UMM SBWIMENTT6T GBI S eThig6MLLD @ ([HHS6y;

e) EUMQGEMSWIMEMemIL UMW  (Glliemus 0&M([H5(GNNs) 6TMRIG6ITILLD B&HLGLILILLITE), SHeME
QUIDMIGEUSMBS (LPEOT 6UMLQEEM EUITETTIEIT GL1L|S6M6VL1 GILIRIBEUILD;

f)  eumosemawinememil UMMl ABHFL 6meus&([ha@h Seofliul Ll LSa|semeT &isu3|(&6lSMBeTeor
sBeUTMBH W s Ld slLeowlfer &p o6tenr  orflewwasfler  ©wney  (GNlEE)
BUMQEEM BN (HEH(GSH HflaNésliuBLD.

g GUMESEM&WTENTET QUGS @60E0MDed SieuTg SeofllUlL HSH6Ume  ShHemsLUBSSH60
BIHME&MISEHHSMS HTMHISET LIWLEOTL (55 LDMLBLMLD

4.4 sL6tT (B BBieucuImIs 6T (BAMQL @N&UTeiTaL e geiTEa)

a)  GUMREEDSWITENT EMRIGETLLD QUH SL60T SHE00THMSSH QSHTLMIGD BLTG|, S16UIHEDLUI &H6U0TEH S
ofleumiGen6Te: SBOMoL  GIALIGIEN  660EGEHEE 6TLIBLING SigBILILIEMD  DMBM|D
SIEUMGHEHLEIT  @6M6U0THS HMTD  QOFLWSSIQUI  STBETEME&EET  (GBlHG SUHHSS
@ gfleSlIumLb.

b)  EUMIREEMEWINETT ETHGEHHS CFNISHS Beueuonawl SHEUfLLLL SLEOTEHET LUMBMBIL &&6160&606T
960T6U(HLD SMTE00THSEHSSMS BQTIQL QIHLTE0T6M0 6768360 &H(6THES) BITTHISEIT GULDMISHE0MLD:

i GUMEEMSWINETT LIGOOTD G&6)I6Hs HeURIDLL&ES60;
i.  Beyemeuudled 26T6M QGHTENE STe6MF &G TILSTS EB6060TEHLILFE860; DHBM|LD
ii. 6T &61Tl60T (emmLLImeoT B&Mrfléem&emUILI LIN6ITLIMNS], &16U(HEMLLLI/EH6) (ETHEML LI &L 60601

BBUNE 0F6)|58|61860 HHIG6IT SIHLISUIEDLUILD 616M&UT6D 6UITLQEED S UITEITITE6IT
(W EOTEILD M6 B6M6TT GULDITIGBET1606M6V 6T6TILDBLIME).

0 BUMQEEDE&WIMENIT 6MhIGEHGE GBI Si6lGHSBHHSNE, SHUTH| SHLEIT EHEU0TEBEIT SHEOTBTL
FweLn® BNlHs WM HH6UE0H6M6T HIMIGET STl QISHUITeIeN  6e1e60THH (S
6ULD IR BEUIMLD.

d @gBuneli® SHSMTILMIGETE, 6UMQSEMSUITETITEET 6MhIGEHHE CF6ISHS B6UGTINQUI &L 60TEH6IT
UMM &&6U60SED6T HTTIG6T SQIQL QIHLITE0T6N J01g60Td&(EHEE 6UPMIE SLLLBIL (686D
6T60TLIENS 6T(LD&&ILILLTEUDTE 6UMQSEMSWNETHEESS 0&Mallebaseund. Gibg &nws6, SamaL
QISLITE0TEN 61E\g360TE] &61l60T LiMhi(G MBI HTRIGEIT GULDIRIGLD §E&H6U6D 6UMQEEMSWITETE0T &L 63T
QU &meofled ABLBHGID &MeeS6mE CUMQEEDSWITENT(HES 69167 &B6uITLD.

e) domal  EIHUITEITE FOR6UEEBEHHES — BTMSET  eUPRBW  H&H6UeJl6T  HEHEMED
QUM EEDSBIMETTSHETHES 6UIDMIGBEIMD SI6060g SIUTEH6T B&Mfleormed, Sl EI&UITEITEN
6T6UEUMR] QFWEILI(HBME) 6T60TLI6MS 656G §600T(BLI LSIT&IMhIGBEMEIT 6ULDIRI(EB86UMLD.

4.5 BYIeMeUs O FTEMESHEM6I 61(E:;6015 560

451 BMMIGGT SBL6ITEEMET GUIPMIGLD FLOWIS S0, HEUENET0TES QSTENE, §EUEEU0THETELD BRI SUHLISE
QEFNIHFID &ML  Si6M6Y  SpBWeUBMlETT  epeud  HHULSIE  CFNSHID  EFWED(LPEDMBEMUI
QUMGEMBWITEN(HGE — 6Ml6MehGBeud.  @BLUNIEHID, 6UMAGmEWTETT  HBLNE  E&F6I58Ib
SILLEUEDETTTEM W (LPemMWIT&L  GeoTuBmBealeiemen  616fled, HEYIemeus C&HTEMEEMU  6U(E;60l5hH
BTLIQ6Y 6UPSHSESHT6D 266 FLLMIGETEITULY 6UeDIWMIGSILULL QEFWE(LPemM  LSl6eoTUMMLILI[BLD.
BHGHEF CFWEL(PEMBWINEIG|,  EUMRSHMSWTETHES  Henea,l BeusBens  einlallLssner
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SIEBILILIEUGHE0T PLPEVBLDIT S16060G)] SHEoflLILLL (emmuled Bbifleh 6u(HEUSEIT PLI6VBLDI DMBMID/SI60608)]
2 6ML6MLD G18HETILD @B (HHSHM6D SI6MS 6MBWIILILI([HE GI6UDGHUILD 2 66 E(GLD.

452 ERIGET 6U@60 uMelldl rflwmems, HUIMWLIDTET HEOL(PEWMB MEBID 600G  606ULILIS6T
S1QLILEDLUINGD &L L60D&SLILL (BETENE). 6UMQ&HmSWTETT B & oMM H600TL. &6y 2. memeu
QUETTLILIZED HIMIGET HDNGENE G&T6U0T(HETBETMD. EhIG6T 26mPILIMEET ©160608) HeYI6n6eUs
QHTEMS 6U(Ex60 LDMBBID/S160608 2emLemD WL Ustoflesefleh emmissnem NIHBdsgeuliL(GsHs
om&afleslIulL 6ThEHE6UM(H HL(HLD HhiGEM6T GiEDLIIMETLD STL 1086 C\&T600T(H, IHTRIG6IT 6ULDMISW
SNPBNTE HLGHSHNGEH STeUoNSILILITTS6M, BEID Bamflbemauietr 8Lfl6h, amhiseng) SidsmmsSetr S1p
QUPMISLILLL SI6UTEH SIEDLWTET SILDLEMW 6UTQSN&SWTEMTILLD &Moo NiILMTE6T. HImS6T
QUMD SBWTET(HEE HEIMES QSHTEMS GGHTLITLTEIT SI6N6ITES &EHEUSENEMUILD 6ULPMIEGB86UMLD
DBBID HEYIEMES QSHTEMHEM I C1F|SEI6USHB(S BLMGIDNET &inslafiLiemL 6upmIs (PUIBSILIBLUMD

453 BeyIem6Ls GOBHMENE 6U(@:60ILIN DBBILD/SHE0608)| 2 6NL6NENW LT 60&SWSLILI[BESH6060 61HISM6NL
N1 BPs86uILESS SMSsMEslIULL Siemeuss 2eTPIITGEHD GH60608| 6HSHREUMTIH HU(HD
&81p GMILLNLLILL B6iTer eThig6ng) euPlSTLB (PeDMaSEm6NL L6OTLIBBIeUTTSHET:

(@) GUMQSHEMSWITEMITEET QUTGIUTS SMSEHSHES EUUDTE GBIUNYLL SBL§dH6H Q& LT
easmeTemiIu@eu, uBsauemeT (GMIUNLL &L  (@MSIHEGLLIULeN606me0 61601160, SHEUTHGEIT
©ILBUNG)| auSlGGD BLHH6 QST Q&BTETETILI[H6UIT, BDEID SBID EB606M6VAIGITBTE,
S16UMH6ME)| 6160018/ L6uofluSlL&S60 QSMLITL QSMETETLILI(HEUIT.

(b) YITSBBGGIUD QOFUIUSBSTET SIEMLITETIPLD SIHSHAMIPL CUTENSHWITETTHEHHE (PSH6ED
(pemmBuN8sutw @SHMAWILILEBSSILBLD.

(c) eumoaemamenleor HeoflliLl L e flemib g &L BLD.

(d) 6UITLQEEMEUIMEIITEEHLETITEOT  SIENETSHG  26MIWINL V&6  O&MPled(pemM  DMBBID
(LPemMWIMeoT QY] LIwI6oTL (B&SLIL(BLD.

(e) 6UMQEEMESWINEMITE6T6N BLHIMBEG OF60eYID BLIMG) DlwWMEmSUID Q&emTeupd LTMbdifléasliuL
BeueooT(HLD.

(f) eumgleuns, eMmi&eT NTHHdsseT memen 8 D60l  (PSH6EL LDMEMED 7  D6UOI  6UDT

EUMQSHEMSBIMETTEEMETE — CGHMLITLCSTETEUMTEET,  6UMQESDSWNETTIEI  austofled  Si606ug)
@&mMPledl6oT FIMLIL| @5LHeme0s6iT BeumIaSIgDMe:e B&Mleured @) LDMBILIL60LD.

@ QU GBIUNILL B8BISHH8MT  ©ibeng QU BRBILNLL @L5580m  SieDIPLILISEN6NS
SNTILSBSTE0T 6UMLQ&60) & WLIM6NTTE6M 60T B &H6M&BS6IT (LA SHEU6DT D& SLIL (BLD.

(h Heemeus EHTEDHEMUI  6UE60LILGMBSBTEOT  (LPUWIMBEIHEN6T  HThISET  Sh6eUTOTLILI(HEE|B6UMLD
DMBMID  EUTSGEMSWITETTHEHEE SEHFIUIULILILL  SHH6UIOSTLITLSETET HEHESEHD L6
E&FWwLL(HLb.

() Beyemeus OCHTM&E QFHILIUMET  FTFNFHET  Si6D60G  BEURBILM(BSEMET  LITEOLITLD
AMBMBISOHTETENSEIQL  DBBID  QPRISTET  (PenBUiled STHs Sin6Es 2856I&EHD
GUIDMRISLILI(BLD.

() GOBbusHS gBUBL G&smseT ©iebeg WM BUMLT Halpe &6 BUMEITB §6ilMehe(pLUINg
STHSIMILIMISETT60, LM B HemeT 61(E560168 Si6mIPLILIS6iT/6918]L&6iT GiFLieug) S6dlme el [BLD.

4.6 (Gemn SiieGL auflpenms
SHMBBLMEDGW BUMLLY [FenMHS (FlP6Vl60, Memeowimeor eueooile LIHMEE FMbHe 6UMQSHENSWTETT
BFEMEUEMI  GUIDMIGEUG] Wl&e D  (P&HBWIDNEOTE.  EThGO6UM[H  SMITLLBIL  BRBI6U60TESeYILb
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BUITLREEMEIMEIIT L SMITE6IT 6U600f1& 6UMLD&H6m&SUIN6IT 63 (HTB6m600THS LIGSHWMGSLD.

ABHFL-6D, 6UMTLQE6D&WITENTT BF6MEU DMBMID 6UMQSEMSWETT SHLISBUI 6IMRISEMTS)| (LPSHEOTEMDUITE0T
BHM&&L. UHW 6UMQSeDSIITETTEEM6T MILILUSMBE L (BLD6V6VTDEY, 6IMB&H60TBE & 6ITEIT6 T8 (6L 60T
HEUITL &IT60 2 M6m6LS HHHMEUSGSH QOSMTETEUSBGLD, 2L 60T BRI SMEMDUITET BF6MEUEM
OUIDMRIG6UEG| Si6uSlLLD 616013 HMMIG6IT HOLSBMMD. SIMBHE EUTRSBENSWTETT  GIERILEISNS
CUPMIGLD BMHMEEBE), AUTQESEMEWITETT &i6TILIGISSEID, SBEMIDWIMET LS Sie@h (pemmuileyid
S6U60TLD O&F|SHGID 6U6MEHUIED 6ULREIEMDESLILILL LIGD (LPUIBSl&HEmET ABHFL G\&T60T(H 6UHSI6T6TE).
ABHFL @&60T (&6 STH(GLD (MMM BLOGYILD 6U6)|6UT60TSHTE DMBMB, BKIEI60TEST60 HUllsléaeliLL L
AHHOEUMH — SI6YLBEMT6L  [HMIEUEOTLD/LMTL60ITME0  6UPMISLULBLD  BsemeugseledlBhg  6r(L
&b HEVHEM6IT (H6WIB SHiTSH(GLD 6ULY (LPEMN EMESWIMEHLD.
ABHFL Bmjeusotd, smilS (& swmilliyssmen eNBewmSliLgBens, @ndws it ( Q(mG(penn
DBMID BLLUM. (5 SHemEUoTILS 60 ("IRDAI") SMTLILIBIL (P&6UINS (H60LIL) U6 QWL (B6Temg).
oigeoTul, oMb UMM SMTUUBIL  (P&6UTTE ABHFL BLMBESTETEHD &MU B  eSfBewnsid
QFHMLITLITET Sl &HE0H6M6TEH HMILSBGSLD (GH6MN ST G UL &H6T BemLd(GLD.
4.6.1 GUMQS6ENSWNETT 856iTa1&60T / BaMHlSH6M&SH6iT / LSMITEH606NTE 6MSWMEHLD eulfl(pemm

Beme60 1:

ABHFL ©160608)| ©1860T LTS B&S6NT60 cUPMISLILIGLD ETHRISET BEF6NEU&ET QGTLITLNGIT 61HS6\6UM(H

Geomenwwb 05flalas Gibeug Lamerflas aumesmawTeaEhs@ LleTeu(HD uplsemerL

LwleoTU (58 S 60mMLb.

e 1800-270-7000 6T60TM 6I6U0TE00II60 6IMIGENG| 6UTLREEMS&WITENT 8F6m6l 2569 MDWSHMSS

QBNMLITLES Q&METENEVNLD (Q&WIeILIBLD BB SMiseiT (PG (EBMuilm| euemT 9:00 a.m (LPG6D 9:00
pm 6U60)T.)

e carehousingfinance@adityabirlacapital.com 616013 (Lp&6Ufl& (& LIl60T60T(6HE 6D G603 LILI6OMLD

o &8 GEILNLLLLB6TT paeurflss ©iereedleh 6T(Dd S1EBILILIEMLD:
ShPHWIT L9760 a6y Frhl HEMLGOTTEITEN 6OIBIGILL - 6UITLQEEM&WIMENIT BF6M6U 60 LDUILD
R QL& LIMT&, 15618 S6MLD, BIT60n60T &MDLIG\6ME6M, BLDMB(E 6T&6LIT6eM OB ([BEHETEN &S
@6u6rTlBwl, BLPE(S BSHTBI&TEI, (LPLDEML - 400 063

o BIFHMBG MBS, GUTLHENSWITENT HRSEHHEG HHB0 BHHGLD ABHFL Hemermsnwl 8mled
GIGU03|H6VMD (BB - 930 am (p&H6d 6 pm 6uem) BB HIL&ET H6NT - SHFHTEUG)
6UGIGUM(H (PS6D LDMBRBILD ESIE00TLT6UE| F601&BIPENIDSHEIT, S16M60TS g (EBTUIBRBIS BIPEMLDE&EIT
& SITleoTT QLING| 69 (B(LPEMIB HITLE6IT.

Hemev 2:

QUH 6UMQSEMSWINETILBIBHE 6T(DSEILILLTEUDMES LSMT QUMLLLLTE, ABHFL HRI6Ue0TD 6(H
NS HMBG6T QUBMIS &M e 05falss/udeeflss (PLBHSELD. Usmenr aSlem gL
eigsmuilesr QuWIT MBI U SHBWmel SIHE QLU HIRGHHH0 S([HSBESL ABHFL
EUMREBEMSWITENT BFemed 256 60WWSHH0 G memeuBudluiled ysmT G fleNédasliuL L meb,
EUMLREEMSWIMET(HEE GUH LIGMIT 616007 6UPMISLILIHL BLMEnMIL 6uLfl(PEmMEETTE0 aUPMmISLILILL
Siey Hrpudsnons @eveoneNLmed, eumodbenswmen T LNeoteumHd (poeuflé@  LSeoTeoTeha6d
SH633|LILI60MLD:
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HEMBV6UIT - (&M &1eb(&L Lifley: grievance.housingfinance@adityabirlacapital.com

5 861606V HMTLH(ETHSH(&6T 2 MISEHEE LIS 6verflasliLBh 6T60TLmS HMI&6T 2 BIS1ILI([HEES8mMLb.
606V 3:

@ HBELEDEIT B6m6V 2-60 GUIPMISLILILL SiTedlayd SBLISwnEalesnsy 6T60fled, 6uMLQSEmEUITENTT
&60MB SeGD e1fsmfleE Wleeurehaed SHEBILILIEMNLD.

(LPHEBTEMLD BIHML 6D SiFSMilWimsed ("PNO") B(HSHGLD (&M &G e1damuSlesr ("GRO") @LIWIT
DBMBID Q&L 65l6uTmi&6i Ll6dTeu(HLOMR:

Ms. 60L& IHL_&iT6nf]

O\ M6m6VBLIG] 6T600T: 08045860159

L)60T60T(ERE60 (Lp&6UTl: ABHFL.grievancehead@adityabirlacapital.com
B6m60 4:

BUITLEEM SO EB60T603|LD B HLUE SiemLWeIlE06M60 GT6ITMTEN SI6060G] G DM SME0SSHM(G6N
GEMB  HTHSILLTENLTE, EUTQSEDEWNENT  ameyerilr  SHenLI6T6Ted  B3|eueuThigerfleon
BBUMTen6. GiIFsmAUNLD - 8a8w 6f Bougd) sumiduNLib, £6Y eamBeaIuL Bemer paeurfludled,
&8 Q&MB&SLILIL H6Ter @emevotiililed SenLs@h LrflhgenIssliLL L a6 e SHEhged pLpeuLd
86V (emMUS(H G &FIWeoMLD:

https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

85Hw 6 Geusd eumid Lsit Sid @ Wifley sevmisTeullliLg glemm

85 AW 651 (Fousd) eumid, 4-6ug) S6NLD, 6MLDWILD-5A, @HEW eumpeSlL mLDWILD, B6ud) &Tem6, B,
©L606Y] - 110 003.

GUITLQE6ME WIMGNTIT https://nhb.org.in/ 616313 EBEMETITLISHEITEDSHU|LD SIGUT|&6VITLD/ (&6WB ST (GLD
S16MLDLILSI60T H6MEV6U(HEG LMTLUfW (LPemMUSleh 160608 SHE0TEM6V60T (LPEMMUSIEL (GRIDS) L|&MTiT
B161fleb&6VMD/ https://grids.nhbonline.org.in

4.6.2 SLLTWWLNGS SN F0UEESS 66U6TITLRUIEN6US 6T

ABHFL S16M6015,8| B6m6Taeray|Ld 19160161 (H6U60T6UMBEM M 0\ &TE00TLO(HE (S LD:

*  U&MH6IT LDMBBID SHB6VMFEMEUTEHEMENLI GILIMIAISHMB(GS HGHS eIBu(B.

o (BMB SHEL eidsmilufett U, (Pa6urf BEBIL GSTLITL eTeuoTa6T &M AL GHSUN B
86u6voT(HLD.

o Npgdlemeutem &iTdh(GLD GIT6V SHEUGTEFLD, 6761086060667 BLDL ld610 BLIMGETN36M6Y

e L&MT Si6Ml& g6 Qb DS &M6sHBEG6T HRBI6u60e S Bl([HHE LH60 ELMEINE6M6D 6T60TMBT6D
160608 QUBLILILL USedl6d SIBHLIS SiemLBSHHSTE, LT eieflsseul 8sdw afl Housd
aumBulletT Gemm SreG Niflenel ©iuBI&60MD. NHB S6meuinUSens s ©h6iT606060f60
LSMTSHEm6T Lg6] G&IWLIeND 160608 gl 560601udl6d 26iT6m NHB-&(@ &1(eha6d PLEOLD LI&ITT
SH63|LILI6OMLD.

&60m S L9fledl60r QFULIEO(PEMB SHEMETTSS] LISTTSHEHLD 6UTLRESEMSWITEMITS6r60T (Lp(LD
SBUBUILEOT (L6 &S G\&T600T(H 6uTLILI(BLD 6T60TLEM S 2 MISLILI(HE GILb.
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SIEUTE)/SI6U6NME| DLLEHID (H60B SibalIuL  (PWINg UL F&H60, @IG| OUMHSHLDT60T
BemesEhsE aBSHEHE  0FMUUBMMS — SeUTEH6T  2EB1F  QSWGUTTSHET.  6MS6IT
UL E6M S UIMEMITE6IT LILIGT3|67T61T Siemeull QUM pp&Hs BeuTsSHSL LD LSMT QFWIW BeU6TITQU
SIEUSWILIE0ETS (SrlDHEMEVEMmI HTMIGET 2(HEUTSS (PUMBSLILGIL 6T, @HSL LISTITEm6Ns
60 & IMETEYLD, L|&M(HE&BTE0T SITIE00TR&HEM6ITL urﬂmg)maarre'rr@m umremeuudeo BB(BrhG| SH6uUBemM
DHIUMLE| QFWWELD, L& 6T608&8606.060T DMBMID, S1g) WBevoT(BLd He&LpMbed HBHLULSBESGL R (H
6UEY|6UTEDT 6ULP)(LPEMBEM W [HITMHIGET 61(8S S|6IT86NTTLD.

4.6.3 &6V SI6UHNELD

L&MTGEMENTL L6 G&WW, 6UMQSemsUIT6TTEH6T 8860 GMBILLSIL (Beiter BgeTeamerled 6856031
G60T6MMLI LIWIGOTU(HE SHE0MD (6UMQESHEMSWITETIT LIGMITH6m6ITSH 6DHUITET EUIhHImiEe6rlsd o 6iTerm
u6iTerl (a) gol1 LIMTTE&6)LD). ([ 6UMQSEM&WITETHILLSIBhHE] 61L& GILILLTEUDTE LSTIT QIUMLILILLTED,
ABHFL BRI6u60TLD G 6UMISPBG6T QLIMBMIS Q&MU &HTe Q5ifleallsas/Ludevefless (PuBSlaELD.
yenemg edlemla@h eidsmuie auwIm MBI usHES ©hBwme Gihg GULUSHN S055S60
B(HHGLD

Bublé&slul L 5memeusLd] 2 &6l 6mDIISSHBET S160608)| 6UMTLQSEM&UITEIT 606U 6160016001860
L& SIEGILULLLLITE) (6UMQ&60&WITETT6 Li&MeenerTs: 6naWneT Suwndnsaed 266 Leer]
(@) &oU UMTS&ED), CUTQSHEMBIITETHGE QUH USMT (GMILL 616007 eupmisIUBLD BRI
Bumubmerr sme SleuanssdmEGeT Lanlen heme Gnleg 0sflalssliu@h. Usmenn epiie]
Q&WLIHEIL60T, ABHFL 6UMQSEMSWITENHSES SRS UHemen SeBILL (PWBSleHEms ©i6heug)
LsmemIL QUMM GUH IHSSMBEG6T FnB560 SeusETEFD BEMHBMBS), BLDGYILD 6UMLQEH6D) & WIMET(HE(SH
SIFWID SHUHWEMLWIANEIEMED ETE0TBTE, SIUNEI/SI6U6T LsTemT 6Tlug 6188 S0 &meTaug)
ET60TLIS) (S8 8 Sl6U([HE &S g lallsaliuBL.

6TMhRIGB(6THE (& 6U(HLD LISMITE6I Fifluimeor &evot8600TTL L gd6b LIMMéaUIUL B L@UUMmiley @&iwiu L.

IThGHOEUMH 6516QUISSeY|D ABHFL-&60T HemeliLN( 6UMeen&WITeNTSEHSHE 0&MlaNeaesiu[BLb.
FHUBSUULL SlbHe0&EmeT Shlile] QFw FnBlg &M Sieusnsd BSHemeuliL{L  L&TIT&6T
9 | 60TIQUINMS @LILSE&SM6TemIL (BLb.

PNO / GRO 6160TLg) BwBew 266 2l ey (@) @60 (@Ml iulL g8, sLeoTerlliLIeuTE6iT
erUAw  FinTech / 1Q&8lILL60 &L60OT Q@SMLALMGTT LSMIH6T / SleHHe0&6m6T  6MmSWIMEHLD
61610 &HBEVE.060T (LPEDMILIMGLD. SidhGHema PNO / GRO Silh&HS DLA &(6HS(S ETHNTE0T LIS MITHEM6MLLD
6MSIMEHLD. PNO / GRO-&60T QSITLITL| 6S16UTRIS6IT (LP&EUILDITE (131616018 S60T 6U6M608SH6MLD, SH&60T
SHL60T BF6M6U GUDIMIGHTGET MMID  108lIL6D &LEOT (LP&HEUTEET BRI  &Leo6E
EUIPMRISLILI(BLD KFS-&60 &ML L LI (BLD.

CUMLREEMSBWITENTTEH  LIGMITER6IT/(G6MMBHEMENTE:  M&HWT6TeUS60  ABHFL-©h60  618HEBID LG

LDITA3 M3 & 61T B&FMSBLILILLITED, BB &FNSIW umevlgl S6116ULIBLING)) D ALILIMLI6Y
QFWWILEL/HHSSULEL, @BF0 UHu GmB  SisEh s g85RIb S HHSTe
SIBlWsIUBHSHSLIUBLD.

BuImuUDeoT HEmL(PemMe (&MU 1060T @6oorhald WB®ID BireunsgSer Lessum Heneoserled
(SHEMMEHEM6NTS SiTbGD UTMS(pemmuiledt agFweun® GMes @b GBILNLL &Me EUumiiey
ABHFL ®h60 BMBO&METEMILI(BLD, BDEYID S1SHSHEMSW  WHILIMLE ST e HMmIS6m600THS
oilbems, aunflwuggmed ufihglemmsalu@ul, aIPSSDIE SenLoeueuiled Sl EbTS6iT
GWedlLLb s slu L.
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4.6.4 SIHSHLILIQITEUT GUL LY 6U(G;6015:&LIL[B6MS QEMIGUBS SIS0
SLG0TEGIT LDMBMID (LPEOTLIEOIMISEHEE 6UE:MlSalUBL il ald8ssms Birsuoulllusnas,
Bdeer, wmedleor M@ flevsd  NfSlwb  epBweummlenr  aflemevemulsd  &ev0TE: 60
6158 8180\ &M6001(B, HMI6u60TLD R(H auL LR 65188 ISlemul eRm3I&E&T6IT(H6TENS).
UEGBSILGL el aNdsD &L60T euMmi@GUEUledT SILMLSS6T SISHMSL GUMRISHSS),
©15Meug| M8 eueilemib, susuoflaLd, euetofllegmat LUMSsELWD (MG (LPNM (F5LP60, BLIMLLY, &L60T
UM GUIGUITl60T &LTHS &6V EUTEOMM] BLIMGITBEM 6.
aully eNldsd euEmLMBAIDIS Bieoouilésliu@BD, @SH60TMe0 &HL60T 6UMRIGUT H600THEH60
aUEGeN&sULBL Frflwner a9 Ssm semerT Sinslh g O &METemeomLD.
sLeoTefl&efBl(HHS aEe&ESUILBD SHEUEMETITEET AILIQHEGL SIFNIHGD E6nLBw 2616
lememeud; a&Herfleunadd (Gl Hdsormseor.
BI6u60TLD 6UMLQEEM &WITENMTEETILBI([HHS| &L 6OT&H6IT DMBMID (LPEOTLIGUOTHISGETHEE &S &LILIQUITEDT
ULy eNBHMISET MEID HLLEOMI&EENET (SILINSHES SLLEUITMEET 21 1IL) 6U(@:60l&a&Mned
BBLUUMS 2B|F OFLMSBRENS, BHKIeu60Ts 60T umflwib eul g 6985 Mm &6, QFWETSSD BRI
Sl &L L6ooTRIGEMET  HTeooruillLGMETeoT @B Umelldlemwl  ("eul e eNdHs  GEMETEmS")
ABMI&E&T6U0T([H6T6NS), BLDEYILD &g BK16160TSHS60T 6606 SHMSIMID GeualudlL L [BeTeTs).

4.6.5. &L6UT &H60UTE(GS&61T60 69H&&LILELD SILNTSHS &L L 6UUIRIS 6T

e &HL6UT aUMMGUGUT QURID SWlLLs6T/8gemeusenem Hireudsh@h (PeHBw 698 (LpenmeasiT
DBEID BUBGSENEUHET 21 UL, 6hee6UTH 69(LPemBE&E6T MMID  BLIMHSENE0THEMEITLLD
NetTUMBMBNG 8/ BN LN Q& ETHEI/ DB  SHBUIUBBIGSTEIT  SILINSHS &L L 6U0MRIS6T
BMSS &S6UEDEHEM6IT 6UMEHED &WIMETEHEH (S HITMIGET 6ULDM(GB6UITLD.

o OIUIMGHE HLLEMAGEHDHG PPEOHEUIDTHDD @B(HHENG|, BIFTEUF, HHHEMEW
&L 600IMRIG6MHE(& BDGYID 6UL 1)  &EUUTHEL LILILMTGl. @BUSeRHID, SMDSNGL LoD
QFYIHGIOUSMSNET  EULIQUITEIIEH OFNISHSHUILLTE  HEUEMET0TSH  O\FT6m&Ud 60T Lﬁ’gj
aSlgaaluB 85SuNel(bhg) &fl0&LISH6 858 auenT 6981, DMMID HEmL (LPemMUIled
266 GULlY 65B56P60 85188 61E60l&aLILI[BLD, BEY|D 6UPESLIDTEN HEDL (DD BE&T60
266 SIHGHEMBUI  6ULL1Q/&LL600ID  Snl LULIBD. Beyid, MHmeucond 6ullp 65888560
61TH&HOEUM(H Sn.(BEH6D EnBIHEMEMUILD SISl (LP&LILIBE ST

o BIUNMGE &L L6066 66y  BWMUTEOTHMH6YD, &L6IT QUUBSSH6ET (pedwl
SIS PemME6T  IME@ID  BUHSHEMETHET 21 1L 6MHSHE6UNH  65S(WemmE&6T  DMBKID
BUhSem6oTEEn6eMULD  LN60TUMBNS G/ S60LLIIs&EMSS!/BRIMUSBE — anueb, @GnBILNLIL
sL60T/aWniliy euemaEsHGeT UMGUTH SMLLLLLTDE) @HLUUSTHEID @(HHE 86u600T(HLD.
eueoflEBld  Giebeuns LM BHTHSMSEHSSTH, 'S0fBUIT  SL6OT  6UMMHIGLGUITHEHSS'
SIEBIDPHSGBLILILL BLEUTGHETHESME0T SILITNGE &L L6006, EBHBLIMEINE (GMIIIL 5686
SIS (LPEMMEGIT WMBID HUHSHEMEOHEHHE S6TTThIGTHSHMBHNS SOl HUIT SIGLE0ME &L 60T
QUMMAI(GLELTSHEHS G  QUIHHSSE QL  SHUIMSHS SLLEOTTRSMT 69  S1f&nns
D(HBHEMG).
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e SIUNMGHE SLLEI0RIGET EUTIRSHEMSWTETTEHEHEHS SL60T QUUMGSD DBMID W& (Lp&auinmeor
aS1B(LpsmmaE6T BBID BHubhsHemeusatled (MITC) aserflouns asiflalsasliuL (BeiTemsor, Beay/b
BI6M6) 616M60E, FH6TTE S 60 SBIL_LLILIL (B6IT6IT60T.

5. (WpemmB&6iT ©idsmifl (DL 60BLD6DT):

flefel eurudl (RBI) - QUB6YSIMI SHEMLIGITTEOTEN BRBICUETTMISIEHSWGLL GUHMIBEMEIHS GLDLL6M08LD60T
S, 2021 ("FLLb")-g5 efleyuBss Meme aumd Sl (BeTeng. @Hsg S ABHFL-&(GLI
@UIMBHH60TTE, HHLDS 610IHT HL_&IT60fl (LPSH6E0TEMLD BHTL 60 Sidhamriluime rfuid)ed sl @B eui.

6. G\LITG)|6MIT6TT60I61

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

B&HEMBULILILLTED ABHFL , eumoéemawimemiledr 65l 1060 LoMMID/©i6b608 LstoflulL&H60 2 6iT6rm
Q&MEmE0eLE] 6T600TE6ITI60 QSHMLITL Q&M600T([H, Si6L60g @HS BHMESSHSHB&ENS BuIbloelILL L
(PSB6UIT pLpeVLD ©ieuTd) 651 10MR(E DMBIL/e160608) LetoflugL (paeurflsema@ 8mled Q&6ims| &L 6o
eSlevoteuotiiLg &eb (GMILINILBeiTem efleunmigemer &l (gLb.

aumpsemawnenfledr smetoiddsd 6p UflauidsHemeotemwl ABHFL 6llgmlaas  861600Toud (HHSHT60
QUMREEMSWITETT Q& GIEMIPLILIMT 6160TMID, ABHFL ®ieui&emeT FBUBSHS Beusuonouil(Bhgmed
SIM6U6LGI6MB/LINB L|6V60TTILIGY [B3I6U60TTRISGTHL60T 638 GI6MIPLILIMIT 6T60TMILD 6TETLIMITE SLILIBEMBE).

QUTREEMSWITENTT  BONFIQUINGES QFWGLLLIE, Si6UTg SH600TehHE0 aRBUBL  SI6n6Tss)
BPUUSEHSGD  SIOUT/SI6U6T  QUIRBILILINEUTT,  BDEYID  CUMQSHEMSWITET  HUIMULILDTEOT
SHHMMBUINGITHE  SHEUETTEGDMEUTE  QFWELL[H  @IpLLsemeT  giuUBHHeme, SHbHS
EUMQ&6D BUIMETTHBET SHHMBGLI QUTNBILILITEUMITEEIT.

ABHFL  &L60T  QUUMGSSHPET  afP(pemmaeeiT MBI BUMHSHED60TE6T0  EUIDMHIGLILILL
BN EMGEN6ENTS HENT  (HL60T  eUMMRISWIEUTTe0  (Lp6dteonT  @eusfludlliLLTE — &HHeU60SH6IT
seusoflasliuLmelliLmed  Hedln), &Lett eunmaidBweufledr elleusmomiserfled  Hemeoudl(Beuemns s
G6NT&(GLD.

SL60TTEMUNLB)(Hhg)| &L 60T &600TE6ME DMMBMIEISMBET6 8&Milobend QLIMBLILILLITE, 6LUILIS6D
©160608)| B6UMIESIHIDTS, SiGM6UG| ABHFL @601 bl BFLIENEN, EIBHEWID @ (HrhH 60, BeMflebena
QumUULL Hrefledl gl 21 BIL&EHEG6T O&MalNlealIL{BLD. GiggHnsUl MMM FL&SMBE
@eoomis GeusTfliLemLwimeoT QLILIGHS 698 (Lpemmaerfleiiuig @ (Hea Beustor(BLb.

BL60TEBE06IT 6ULPMIGLD FDUISHSE0 ABHFL, S6U6060018 G\GT60E, &H6U6EM600TESMEVLD DMBRID S(HLiSle
QFNIHGID &ML  Si6M6]  ShBWEUBMIE e  SBLLSE QFNISHFID CFUIED(LPEMBEM U
OUMQGEMBWITEN(HGE — 69l6MbGh.  @BUNIEGID, euMasm&WTeTT  HUHLNE  EFISHgIb
1L 6UEMETTTEM W (LPemMWInasLl  LSletTLmmeSlebemen  er60fl6d, Heyiemeud; QSMEMSBEMW  61(Fp6018 S
BTLIQ6) 6UPSHSHSS60 2.6T6I FLLMIGEMEITLIY aUEDIWMBISSILLL QFWed(LpemM LI6OTLMMLILI[BLD.
BHGHE EFLE(PENBITEITE], 6UTQHMSWTEMHHE Hemeoray housmans &insledlliLsemerT
GIGBILILIUGETT  LPEUBIDIT  SH6060G|  Seoflliul L  pemmuiled  BBifled  6UIHEUSHEOT  PLPEVBLDIT
LDBBILD/SH6060G) 2 6ML6MLD 61856 B(BHSHM6D Si6DG 6MHWIWILIL([BEHEIEUEMSHUID 2 616 S(GLD.

BLEUTEHEN6T  6U@lHGD  alaguisded, ABHFL Q&MHEI6 QFLWNG, Si1STeug), GBlIUSiL
BHIMIGEMIE) &L60T GUMTRIGUGUITEENET QST Q&HMHEHIE] CFULIIG, SLEITEEDET 6l(E560165
©6iT LEVSHENSLI LILIGOTLI(5E GI61ug) BLMEITBEM6. 6UMQE60&WT6TTSH6r L l([Hh& euBHD LsTiTeerled
Bmieueor  eemplwingefledt  (PILBSHSHE0TDTETT  BLEMSSHEHD — SILMGD  6T60TLSHT6,
QUM EED BIMETTHEMEM STIWMEr (PemBUIlEd 6m&WITEN 26mPlWITEH6T BLMGIDNE ®i6Te] LUl
QUBMIBLILIEN S ABHFL 2818 Q& W]LD.
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6.8. ©IENEIGE HSMILMISETID &L60fletr Wl (Lp&duinneor a9 (PenBaE6T MMID BLIM&6m60T&6IT
(MITC) SILMIBWI SheUETITSHEMS ABHFL QUIBILD. &h& ©h6U6w0TID ABHFL ©h60 QUMBLILI{GLD &HBBUMEmS U
&L60T DM UMGHIGMLIL SheU6IOIMIGEHL60T Gn(HSH60 GhEUETUIDNE: & (HE(GW. ABHFL-&GLD
SLEUMOMGGD  @eMmLBW  (PEWBWTE  QFWeILBSHSILLL  BUTe)l HH60 QLILSH6El6TT &L
sLeotmerfluSILLD @LiLemL&aLIL(BLb.

69. ABHFL &M&6Tg| SWMLLSET MM BFemeaussT LBMIW &&Hae0asmer LleiTauHLh Giflserlsd
A8HEBID REUTG Si6V6VG GIFMEG BBULL GmPlsefled &revonieEh: anflnhd, epmidsub
©160608)| QOLIM([HS SLDMEOT 2.67Te6MHIT G

6.10. SL60T GUPMRIGL 6flaguisded ABHFL MBmieuoid uLmedleord, §Md WMBID WGHD ©hdwieummleor
SlplILenLUdled UMGUNB SMLTE). 8D, SWINTILLSET, BE6n6eusET, ausFds6T BLIMGIIMBeUMREME
BULMRIG6UPED DETEUT(PMBBMBMT SHQUILIEHLUIED LIMTen6 (GemBUTB6TeT SHebeog 2160 fEuimeor
(SEDMEENET Q\&T6U0TL 6600T600TLILISTITSHEHE(G ABHFLIBMIU6TD 6Th&Hedls LMGUTBLD STLLE).
Bnulilaib, &g Fewasder ucBan NifloysEnsans aIQEIEDIDGSILLL S LMIGEm6T
B1616uBe0 (BHBSHT ©160608) Si6UMMIEL LIMIBE&SMBLH6I(HHESHT ABHFL 228 &BH&TS).

61 BWMULTET  MHeDL(PenMas6T (@MBIUTH, U6sBeum LMGSTITEefledr &H6uashans, 2 6TesampiT
ewmglaerfled 56160788601 E6m6uoTLISH6eMSHSHE0 @ eusrfludlL LB
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1. H8S5Ho

DRBB 17, 2021 °¢3 S0 @BES - T°R-2g080h PTRVAHS Lo - FR0H PR Ko (Besbg 23°g08)
esldzren, 2021, es8y% [ 2020-21/73 esgrdorr & §% 8058 BoHadod.

& 5 By DI T0E Py ONEGE ("IDIFSIHIS [ o) e85 Hr3eS HH605» 575 LB’
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Vii. 90 QRERIGIT AGER 69T IR @Gl AR AdYg QAT Rl A6Q, FFFRIR Rl YAPRNT QIR
FALIREQ| QI8 PR FORIF AR FAB, 606@ IR RIAFARIQG I R6Sl RPIRE FMIRIN VPR F6QR
PRADQ

4.3 66119R1AS1 9Q° 661G

2661 AVEFR UG QYBGIE YERIP IV Y6° 661IRDN QIR MIPVIR FAQ [66@6@6R A 2R gl
298], Ye° FIRGE 16 Ie° @16 QIR AGRIRE 629 A FIPRR ARIRE, ANFE ORI A 2, JIRT QIR
eI RAAR2RQ K Aaell, 2iF IR AR RART/LY AAE RRG IRE FRQ AR, IR YR

UGS 4e1©:
a) Q8209 2Re AL QORI 64QIg U6S;
b) <3 QeRl gRIE RERI IR RRARIREIF IE FARY 2F;

0 2@ 2ex el 2Ifg YeRl 6017 Gl FER (ARILRE JRd, O6RR ARG die) &9 26e! YF GIew &9
dIom 2IRIRg, (RIF 96° OR6l 6F10) FAUER Yo 2R RILIR, 2IF 66IFIR 2RY FEIFIGER A6FIR AR
QREDEER 6RRIR FIRE QIPER FRIR FRQ FIF;

d) Q& glee 2ifg Yol geIs RAQIg Q@8, &Fl 2IF AId6R gilees QA6 28,
e) Q3 AP JIRRF FVTER IR YOOI 6@ RRIAN, 606 2I6F IR 603 YR Flearm AFE J26 *RQ;

f) CIeRx FVNER ABHFLA QYR6IC 6a@c6eq 9696 @0Q| dinl @Q4YAIR ZIRACIE RIS QN 6R6@ SRR
28 el gleag RSlIx Sa1de

g) dleax gl 9Ie ARGel A8 26 FAIERE° REREER FIPRT MBEIE YR MIRRIR @eQ FID
4.4 69GQ 6P6RR I6RRGCR

a) 60606Q6R CIee ZIF ARG IR 6! IRIRE, 651G, 2I6F CIf REING 64 26F PIF IRIRE, FIQE!T 6Q6Q
695 6r6Qg Y6RFGEF 60RAIRG Y6° ARG ARG 2I6F KGL)Ql JIFYER 696Q 60RAR!

b) 26 QR QI AINQ FRANRYQ! MBGIR Hél VAR 696 6QXERG Y6RFYFF YOR 6@RAR AG:
i. Qe® 6@ 606 VR JGIINIT;
ii. Q6 ARNE FIUPER RIF; 9GQ°
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() A gee Y APAF 6ORAT, 606@ 6K 690 6RERY YERFYPY FIF 6l ARIRER 6GRLR AN
FIAER AR YRl 6QQ!

d) 9@ JRge6, 2i6r JIeag MO WPER REIRAR 64 2I6A JILRAIER 2 RVER 69 D6 QWSS 64
FVUAER YR 690G 66X YERFYPF 6@ 6QIRR QG| 692 AANER, 2I6F R 6907 6QX6QQ
Y6@2Q0aq QERI 9e° 266 RIe @Pjel IPRIQ IRIQ JIeaw 696S JIRAIQ FFIPI QUER IFAIER 6alIMm
QIR

e) 6C FIRRIng 696] 6Qr6RR° Y6RG9eR 69ndal JerI Y@ @d dolr @R, K4 98 QI8 @I,
6G6@ 69G% 6QFERG° @R FIF FEQ G2 QYIS RQRAYR! AR MPEMS' IR @QQ|

4.5 690 A°Q@

451 60606Q6R 26F Q6 62, 2I6F FlIeag ARESIRIR AQFIS], 2R Y° AREEIRIQ AALAIAN ISl AQESI
Jdaal QEIRgl @aId, U8 giee AfesI RIHIYe1 AIRe @eR AIF, 606@ 60 ZIRIY AR 6R6IQ 2R
QAN 9@ ARG 9T 2QARE RRAUTR| I8 JFA6R FleRs 62169 AOIR @4l IBEIE QPR AVNE KR
9Q°/22Ql 9& 6a16IA YR 2N, 626 PIP| RGIM @& FI6R RN ASPD 62Q

452 2RQ rge 16 6daeY, MIAYE @IPRIQ 9e° 698l QAR FEiel 2i6F FIPRd Q9 Ye° QIURIRIR
At @8 AARIER BYIY FQ AR REGIN G4l 6@ ARIY B9/ YRR YARRINER AIFY AR
@GRl VAPIYIY 6T6aIEA Y ARy ARRT 6Q6Q Y6° 2iIF QIR IR FAVIRYS! FQAV A IR
@R6Q 9e° APEA PE6M FIIRF 2F QIR @Y M FQAV AWRIFER RN PRAVARIYR| PIFR ARCAAR
6QGIR6R 267 PIeng 690 AMRe AFAY YRl JRIR KRY Ye° 690 JeIf dIR AdYg 6a16Q 6Qalg
60Q K0!

453 QAg @dclen &9 rge a9/ 9e° 9ol JRRIRER 2Ifg JERNe @6QIg SIARIYIY 6D6wI6E 4@
PR QRS FELEIORT AQARE! RRER:

(a) ARIREIPS FIRRAING AR 6QFIRT VAR YFER Y6° 6016 FEQ YR LM, 6AFING FIAYRER
Y@° U@ QUMQ RN, 6960 @1eAIN/9@ YR6R 6QIGIEKIS RIS

b) CRE Ye° JEFIR PRI 2RISR Y2F 2R IR JILLRAIRG @SN
0 gleas 6clua1aelq Agle G

(
(
(d) glees 9896 Y QRGFANER QAGIE Ya° AIQPFHIFS QU LI @D
(e) CIPRT YR VRRER AAVER SINAGI IG° ARAR RIS, RERIP UG

(

f) AR, 2IFIQ YEFYAIER 0800 QEIQ 1900 Q&Y FRIER Fleee ATe QIS @R, IS Q1@

60048 QIERa @IQA 74l QAR 66T AGIE ARHel Q1T R6R

(9) Y@ ARE AR @9l Y@ FOF YRR AR YIRS AR JIRAINER APEAIY AAAR AR
Gl

(h) 266 604 2RI AR FAVREQ! JALP RAYE @QQ Ye° gIeading OISl 6NN @I
6QRE6Q QB

(i) YRR QPR JREND 9a° JIQTP QPR 60K ARG GRle @Fl PR ARG @GR Al
AAg ARG 9RIe *QUDS!

() CRRIRER 66IR @l AR QRIGRRR ARTIFER 624 2IRIY AR AR/JSREe @Gl AR 2QagD
ARG QIR G

4.6 2626 AFIRIG 4|

QAFIRR JPERITRIARe dRFeR, Y@ I QALY (PR da AFIAF GIee 69 JRIP AR 2ARYS
JeQ94l glew Q66 6AERIERA R6UIERT AYIER MRATR RIRER 9@ AVEFRY 2°6ll
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ABHFLEQ, Qlee 64l 99° glew Q@@ 2IFIr et M4l 2l6¢e [l @R 644 QA8 9Q° @F 64l deIe @0
6Rem glee 9 alx @6@7, QO FRYAIR 69Q1 AP @1d§1lﬂ1 ALRUGNG| @RI YS! IS° QG| AR 1l @A
ABHFL 9@ 2GRl 96° Q601af glow AEHe! JRIR @50l QEREER 9@ QR AREG! AN Y| QU6
AR 66Q| AR AR JPERA 60RR!

ABHFL@ QFRI® e4eglq 2@ Q@ @@ ARl AGED6 gl KR QI F6AIRE 6A6mIed 2aeealde
Y6@2/92RIoN QIR 9LIf RRAVRYL! 69QIQ QYR AAIGERR AARIG KA

ABHFL @11l @QI@ @8 & 9@ R6JI6RQ 96@E, (ATRC) QUMK QURRIY @1 FACR 9e° FRI6 RIRRE!
("IRDAI") 986 B9l @@QI6R, I8 MREAYAIY R6IERT 96@E, AR ABHFL QIQl F2IKIReQl @16 @40
ARG PEE AR AARIS Al AREAIG AFNRIG FYUEANIFR P QARG 62|

4.6.1 QIR g49/AQ6qN/AREE AGRIRR @AQIR ARE
aa 1:

dIeefer 2R JdAIR AR 691 AYIIY 6626 AWEAT VIR dR HmEe QAR
ERIQ PRARES @9 ABHFL @)l Y21 9oMAIRa QIR 6QIR2Q 6216/d 2Q6e UM FAAER
R6AIF FRRIQ FIFARER

¢ 2R GIER 629 62FRRRY 1800-270-7000 6@ @R QG (ARIR 9 GIQ AS 9:00 ¢ ANIS! 6AFNNR Q@
W)

e care.housingfinance@adityabirlacapital.com 6@ 2li€lq RECIM @G

o  QiFEQ AEREE OREIER 2IFY 6MEIG:
2G4 OR AR XIRRIG MEECRQ - QIR 69Q1 Y6
2R 60R AR, 15961 LM, AR V6%, F, AP 6BRE IF6IA YIRNEER, 6616QW6IE G, FEIR- 400 063

¢ 399 QAR PR GHER IRIe - Kol gF AR ¥e° §olf FRAIR, AAY QRRIR Ye° AGRITR
20ar6Q Pae'g ABHFL 6IIg@q (AF1 - ARIR 9.30 Q AR 6 61) Y AGREe @RAIRER!

Qe 2:

AR 6@l6Q FIReFOIQ MEE 2AREAG dIg 29, 666@ ABHFL 6616\ QQI2 FU6Q YIRIQ/Qaq 62Qlq 60/
PRI @ PG JPER AREAITR ACRIE SRR 2RIFINR FIF Y&° e QERS Q@6 NG @6 ABHFL
gle® 69Q1 6RPMIRAER MR FIIFIER AOITN, 606Q gleag Ya ARG AR 9FIR @Dl IS QU]
UIEAMYER QIR JRIQ FAULRYR! AFRIR AEBIVRAR 6L, 6060 gl@e JOIf 6MHARES:

FI8M - Q6 AFRIS Y6RI]Q: grievance.housingfinance@adityabirlacapital.com
2I6e1 5 @I G FRIER Y@ AR IR RERIQ ITEE 603!

e 3:

UG QUERIB R 2 QIR IR FRALIRS! AFNIR YADIS AESIVRAR Q6S, 606Q Flew AREG JERR
2RV 6MSARER
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Qe §ol PIong
606 GEjor 08045860159
REAM 2Iee: ABHFL.grievancehead@adityabirlacapital.com
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AR I GG

4.6.3 aaiaQ1ql
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AR6KG ARRIRA AR DFAIS QIR 2l 8Q (@) 6@6Ig) AP AREG RHE KPR AIY 6QIRS, 696Q
ABHFL 6615 9QI@ FrIEQ 99 196/90aa d0IRelq 66Q1 @Q@! FIRIEQE6R 2RETIR AARIE @ejal
2RRNNNF P G VT QERS Q@R

UG 2REANCG AR 6OMEFR 62PERY @9l GIRR 69Q! AFRER 6CFIR FIIFIER AOIKIN (FeRa AREAIG!
AREIRA! iRl AT QUER BQ (a) 6Q6Ig), 606@ FIPRE IR AREAIG AW AR IR FATS IQ° IR
YIYD YAD AIER 2GIIE FVNER ARGIE @D AIFRIG AIF 62@@1 A6Q, ABHFL 2@69I6l AR 6616
AIg FIIER FIRRE IR 9018 Q@R &Fl 2R A AIT IR YRl AOINAIF 60/ FE6R Ie° UG glew Yadis
AR @ 92T, 6069 PIG VIRR AREATY FARQ 2iclq FALDE P *EIR GATR

291 A9IQ dIQ 2R60IgEee A0R QTERISIR 6QBIHe 9a° F6§ A8 RUTS

66@16Q 9asre ABHFL Q (1GIFE gIeaflng deIf *Idel Ade AAIgRee dxItl de @8 aag
2eslie RRAYR| 2R6AIGIGEFY Pa8 IRl Qe

REPPIR IR QOINIRNYR! PRECR/ERIR B8l ARG ARELG/AAMIGFRR AFRIG AR QAR IR
(a)6@ @6Rel @QLIRS@ PNO/GRO Y& @& d@@ll Ya@ PNO/GRO 6QFie@e QAf® DLA GQ@6Q
ARG Fd AFRIS @66@1 PNO/GROQ 64I6I6AIc @8 @AIRa 630dRe, Y2 Q8 64Q!
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IR IS BRIR &l 6@EAIRFER IQ° REIGR1CIQ I @ALNRR)Q KFSEQ Y& QUR@6Q JRéIe 629!

JIeaa AR6G/AR6AIG ARPIRRIER ABHFL QIR 651610 @00 JRQER JSR® 626M QUAD 1R ACIY
AAAER ANV /66E FRUTR, 6ARUER QER GGG CHIERR JORE LD, TS 62161 2l

ABHFL QIQl @9 94a6Q OReIRAICIe 95l Y6° JR6G AARIR e FIIIRIFCIR Y@ AATS ars
RIS 9e° 6QIF QIR FFHITE FANE NMAURER YBAR AMVIQ 9@ AFFE F6AIS Feaaar AtVRy Il
RADS

4.6.4 A4S QI AINIARQ FAGE
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GRI0q 600 IR QA 21 FIEER F28 K&
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QPRI 210 ¥ FAITe TI2! QIR QEIgRIe! ZIRIREY QI 62e1g el A0 2R FVUER UREE 6263
QEGICIFOIQ GR1e @ FE QIR Yol I6° FRIR FIER FRIRE] JFE F6al

ST QIR FJIRRAING Gl Ye° 2TF QUER GRS Y LR 9e° §F (QEARS §F A6F1Q) 2RI @ @0
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92Iq @HIRIR 630AIRNG6R QSNAIRS!

4.6.5. Q6 ARINEER RE §F
¢  QEGRIGI QIR RUMG QIIR/6ARYFF FAFE FREYR! AIFIGIR FAR YG° ARISRT V6FIR 666
P 99° AARIR AQURR/ARE @ FGQI/QRAR AR RERIY g7 VAR 2I6A JRRARF
orl 9QIe KAQ!
¢ QERIT R 60I6Q YBRRE! 62@ IR 2o YAR §F QR 2R 6216@ Y FI8IRI PRATS I
Q2d, AR 6J0 AR G Y QIR JERIR CIRG Adis AR AT ARFIS QAR 2RI
RADS 9&° Jone QI YINER 2RI QDS Ie° ARIKE daA6R 2 QI/qaq Fde aqldel vl
AR, KA QI VANER 6 AGRD QUIRIR JORE Ko RIR
o QAT GRR ARANS YYD 629 I&° Y@ PO 08/QUR @6l FIER AV AR B8l QRRIAIN
AAGIR FAC Y° AR A6FIE 6I6HIET FAF Ye° ARRRIR APARR/AARR/QRAR AR
ARG 6291 '@ IP1E AR Q6@ IR MIFCP REYRIPIF (IGR AR Rl 6J/RER
QRIS §F, AP IR AR AU YS° AR AIRE @ FGQ! AR AS-MIBCIC REIGRIRIR
AR IR QEA QROIQ 2R 62 QIR
¢ Q8 PIAIAI 9° AQOIQ FRRYE FAF Ye° a@Ie@! (MITC) 6Q JIRRAING Q&A1Y §F I8 QU6
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99 eqdel
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6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.
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6.11.
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UG PR ORRN A8, 606@ PIF RNIREER AN VG IR 69 @I RRES Ye° U Jee YYD A a0
RINY KRB 96° Y2 NERQ FIRE 99, 606 R YU QI 6RARARE!
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1.AEvET

f&g I3 e FfEdams - dig-Sfdar Rt St - Tfitar erdidn dudt (fomaw d=) fsaem, 2021, RBI/2020-
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feg a3 ifefanr fage agfiar ediam fanfes ("Tdhieiens | ud) et we-wie yEs fsaaas ager J firgt
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Fu&t 3 I T wrag 3 Bt s fa ffes 2 e A3t Al I
113432 €W IS

a) Irgat & IR weE g €9 fimirg mamuz a9 dat w3 fsa mifgmmt & €3mfos agar,

b) UIEIHIT AR 3T A IMIR e 1% T fadgsg AHS Y3 99 A fa 87 Aot 3 ot §HiE 99 Hae 75;

¢) HAER I, §F HI®S& gt § Y3 a9 BET T 3E3t S GIWTI3 Ia;

d) 9mgx m3 ABHFL fegarg a faquiy »3 nfoge wda & §3mfus agar;

e) foorfem fEz yet g femem Uer aga
12 a8 e =93

f&g a3 ABHFL g/ U i3 918 H1d §3umel w3 Aeret '3 &) 97 J, I €9 farites 3far udeeant (1e-
HEAMS T m3/AT mi@ehafiar Y »ifts) ardt afeg '3, 2 '3, 3 vy, ficaniafes fedaarfss
faerdtmt g, fiegde '3, Yyt gt A faRt 99 3RS &% Yeis i3 AR I&1 ABHFL = A JgHadmt &
fom 33 & umsT st Ut I

2. ABHFL <} rgat Y3t <g&9ust:
a) WS oAT UR di3 AT T B3l »3 Aeel BEt fon a3 K9 i3t ardhnt sgadaset w3 fimmgt & yar
b) fog Tl s=18e fa /3 G3u w3 Aeet HEfUS adat w3 faunit & ydt 397 Yar a9 I3;
¢) g wetdl =8 f graat &% AT feeag fovrserdt w3 udednsT € 3f3x fiaist '3 wiug3 9|

3. fenfsaaanit, waditfdar m3 feadt »it agtar:
a) feg wdtdt 56 fa Adt fenf3araamt w3 Y9 miardt mure 9=, 3 IPE9ds & d= |

b) fam 2 idr w3 g9 mfgs &g fam <t femfsag 9 7 Aer 7t B3y < fimns ffger 3 w3 oA gg wr
e e 3, »ift fog < someial fa t 99 St w3 a9 &) I=at 713 HEf3 fsenit »i3 Hast T yd 29
9531 995 '3 GumEy 75|

¢) I fer TG, Wt ST w3 Yafot (Rad At 9= 3T goHTa yafgnt TA3) I1d Arsarat ds st f&s
foR f¥a 3t yriz a9 Hae I&:
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e g3 Tt
e) ABHFL m-mi '3 argat & A3 3 Yz 83yret €t feimsrer o Tiam | fam 3 fewrer, w3 99 S3ue/mer
YR A Y9 JHSHT T1d ATSAGt ardat & THae 3t 3t €3t Areaft Aeg 85t & ABHFL & 37 It At gt
TGH It AT SIATEIE '3 AT Irg AT 499 '3 IHCT S9d i AEadt AT AET YU dda HE MU
w5 3
f) »iff vt Sifedae AfBaT SRR (DSAS) Bt Ra i HigsT fsaaas A3t § firgt St Aeret it
& f&rit 333 7t fom & fedaafss it aidt 29 TEt Iga &% g d9E 2 MUY USTE J9eT8E T
EREE]

g) #ad Jrgat 3 I firafes fusset 9 fa w8 ySifadt/adinig 7t DSA & fot a3 wirgae =9 fomm fenr 9 A

fom 33 < €dwer it I, 3t vl I & W3R Bt fafes € 79 996 M3 9% 596 et gae aeH
REWIT

438
4.1 (i) FFfrt B nigatnt m3 Gaat < yfafon:
1. €ud 3= T I AQ HUJ AU 9T f&g AT €U S T8 o1t ANS! ATS 28! ST @9 I=al|

2. ABHFL 37 & @& & Jaa migrt €t yfafon &<t 3913t Bat SHi/9awT, Hed damT 9aH Haga/<st &t et 3
3t TUHTATT ST € ga, YIe-ZIR fedmut »3 yafontt, 7ag At 9, TR I HI wieTfal T gours T vav,
Adg ALt J, I & Afg 3 eBfeaT Tat o9 Teae et ufdedss yad At fere Gwe, foan & forms diie urar <t
et i3 Gud 3 2w T fd3 & yofes d9s =@ fait & 99 W@ T At Arsddt yigedHt 39 '3 Ydie G4

3. ABHFL ygedHt ¥d1 &% g »idnt ©f Yfdfanm/Hagdt feg as Atd dafont 1i3 'Higt #1913' T Y&HT d9aTT|
M Ya9/Emt Y3 3fg3 daftnt|
a) US ©TgT UT A3 ITE IId EIUTE HEL ABHFL T 1wl TaH / T A=A I9d §3UTE T 7gd3 © g
3 249 der J w3 fer 9 €9 At Aeardt I I=9Tt W S9red TG T 396 ©F BF det J1 ABHFL
TG G AT Y& A3 Al 3t A I BE B § 99 HFC otaT U i3 918 A fsomit m3 wast
& 8 WgEYds 3B a9 M3 BUISS 35& T wiag 3 i fvs enwr 3 feg morfesT it A

b) @t gagH/ SEATEle S https:// https:;/homefinance.adityabirlacapital.com/ABHFL ¥ gds
Tt < TIAT HAS IS |

¢) ABHFL 3% I3 < B WS FIATT & MIrl W T Yyt &F Irte e wr f¥q 3dtar 91 ABHFL it
B At Yz 9 € it 3 15 feat = wiegried dameg & mnu ey §1d i3 adar|
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(i) TR T WA M3 feen w3 wast

a) M 39 '3 J9n S »iant T Yfafon Tt B AT 292 AS TATIT miget T T fEed i3 Freat owifa, Aag
g o =g At € &3 I 3t it arga  Bfes agtat f 87 e 393 TETaT Huga Atz AT

b) »ift Jrad & feuSt gy 9 FETaa g 9 AT J9ET B T T AW ATE T g R, Hagdt U3d At
famt 99 391 &, AT et »13 13t € &% Hagd A3 912 a9d <& I, fam 89 Wt fenm ea, »igrt
T 3Jta, EMI 29T, Yg<-8a13'6 a9, FaHTS T ¥a9 (Aad A€ I&) A I, B3 Jaidl M3 S0 8 T8

0) il agfet & y=raatt / €8 < A, 99 a9 §, IHtE © fedy, Bs T3 ©f R anft T I%-a% &5

d) ABHFL && 733 {9 9 &% U »Tedh Bt e I1e goHTs < figed 1 »iudt f&g aaar|

e) MITC = {Jir g=& = Wy 39 s (KFS), fig & &g 9=, A f5riles Gurg G3umt met feagaa ©
g I 3 ufast agmed § ARIS! B YT o131 AT
(iii) IR S w7t 9T q9& T HET
it € ITga § feidt gy &9 Bivs aafat it »igwt It a9 &3t ot I w3 Gt wigwt 9t 99% < d9s
THIIN|
(iv) fsonit w3 ot &g Team mNS aafmri <t €3
a) 23 Jraat a8t Tt g3t MigHg A3t e €8 F&3t T MG SISt Aed, A X HaHdt U39 / €3
nigHet f&9 Tanme a2 fiprdt fsonit w3 Hast T withs I=3t 7 Iad &1 13 ITe San T AHSS / 9T S
THIRAT T fdAT I& |
b) wit »miE Igat & €3 AH-AGE, ot T9t, ToWTS T U9 (AAd JEt I&), AT U, YIS-FAISTS U, 99
T SHIY mife TS fsont »i3 wast &g fom < Seeist © afew wasa gn &9 7t €ag B =%
I AN TS T ST fET <iat vt fiT & welidl geteiat X fera =9t w3 wafent 9 gemmr
fhag gt 39 '3 &t wgy =1 fom ey &g e goct Hos don © MS3 / 39 A=A fig Wi it aret
3

) TG Mg SEEM Iradt & SIS UgITEeT d, 3T €9 60 fuat T wieg w3 faat fam dfem © minyer w3 g
JJ AT I At st it =g ¥ad 7t fenm © ford 925 Hae 9s|

d) B TH3RA T 303 FIBE A YTINS & TUH THEE / 37 996 AT g yIgImtt & Ha1 a9 T eHe, B
THSTRHT © MEHT Jedr|

e) Wit Hd Fare T wErEelt '3 A d9n S Farfen gaH & TS '3 At yZigSt At satdl, 7 T argat
fedu A3 it & 39 TR wEt ot <&t e miftreng 7t Jaeig © withs 98| Add A wie ® mind miftarg <t
o3 g figt T 3fa3 »iff HEu3 TR T fsueTar/gaiETs I 3 ySigsnt § ue € daed af|

) wift ydt mierfeatt 3 gmie 30 feat 2 fipne T wieg w3 ggar w3 &t Yt / fsuemar 3 '3, g wimsht
THMES Afeere < TH3eA A datdt 13 fan < gfiredt &% afimeg i3 are wafonit & ger T=iat, A fa
I B T © fegy At T fait 39 TR wEt fam & mfes wiftag 7t 91 T idts 9, fime mfast fee Jamr
B Tt & Sfen fézr Aeam
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(v) foums eat &9 SEam:

) H&FI T M, Irgat § a9n '3 SFoHras foi B9 9 3EEid © Het §egas 21 yIe 919 Biv3 i3t Aear
i &% EMI »i3/At fiprre 7t St {29 SSiEnt 3 Aaeit 9| for 3 gmre, §udas aas EMI / fipwme 7t

b) FIn & fiprre 9w foi & T Garg &= =fepn o fog g=& © fedsy & 3=am

i. EMI &9 T At e sur@s et At It feawyt © % %ot f£g ABHFL <t 33t »idls fsauas
WIS fsmHt T »ifls =9 w3 MITC widts f&aaa3 yafentt € widts I=am| ABHFL & feg fimrs
&9 Ju=r 9w d fx 28féa1 I B T vs &g fipve 2oz T &3 =1 aadsHa MildeSinTs &t
IS TS M3/AT YSIITSE © IS &t 9T e M3

ii. MITC = il f5auas Sgadng an/dt-iie FoHs T midlts, Guwad Jast It ABHFL &% Hudd
I I Tt e SI1a T <1, »1aa At Ydt 39T Yge-g913'E s BeEl |

4.23r3S
< IS I9n T Ided 96 T9 fe9rd g fgar ger J, 3t vt Gt & o =9 Bfes aatan:
i. Inded =A Bl e,
ii. €7 fd Tzudt 13 Yt mafuzs aga;
ili. 87 T3 frgt iEg »HT arded § GHEl STt e 99 B AatdT;
iv. st ABHFL 3% »TJ& dd UH T HIWT d Aad S INJed 1 IAB'S SIS &9 mHes IfIe I&;
v. ol 3rded © 39 '3 et TsTdint ¥yt Wi3aT 39 Mifis 95 At € i3 I,
vi. T w3 &t &9 AS arded =4 Rt Tsedmt ydnit i3t Arsaiontt w3 &% It ABHFL §r8 fem
3T 919 Hi93 Fatdl fne &t g andeg ex ¥gr J|

Vii. g Irded BTa/fgETET Tt 1S3t Tt HaT < ST dds 3 fEsad ader 9, ST g T I8
IS BEI G HUE I T Tege, Mid Ided & & Aeds o femeg Hion Arear|

4.3 FUSTIT %3 JUSIT
AT 3TTEt AT & Asadt & & w3 gz Jufal [87< 3T g Iaa &t 31, »i3 98 fosd Tzt wid &gt evrar
A3 G| 2t I © Uit I1% HEU3 At AT 3T, 3T € IMI ©ATIT YRS 13T fama 9= AT 99, fan & &,
a) T MG &S MEHTT AEad! Bt Us;
b) G A3 YISt A YIIe IS T &I I

) #ad A3 I3t wet A Aeadt % T 83 get J (§TUdT A, TuEt § Ia BEh) ug it fend o At
IR It (& 713 U3 AH3) 19 Areardl far d9 &, 78 AYT St 99 udhndt 73, HigdliféaT §ent &t
T T IG5 A &J1 =I3TY;

d) 7S IR IS ArEaTdt B HE AfdeT J, A AT A3 3% I ot foA3 J;

e) I WG IS I1J AT I T HEN fogr Ater 9, 3t g T 3 yfomt avga < AforSt St uat;
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f) Jmaa & Viger T&al B © 3193 ABHFL 3% Jrdd 919 f&t fgarast 33 Uy ads © »iftarat € de g
Hfa3 iz AT
g) it gga & & Freardt  WigdlfEaT T GSHt B! &t T93i9l AT 3« [ Irad fon &t AfEt &t e
4.4 3f8< Iadn Sirdmt
a) < INIS A1S I I U1ST 9% J, 31 it A A3 gt X »t G w3 = 29% dfse Jedn At S
T T2 M3 BISt IF A3 AT W I A |
b) Y IR wTaT IS & FE3 912 f&HT Iafmrt 19 Afse dedn SEt & Arsandt ® FaR It Aaa:
i. I gase feg g afg famr 3;
ii. gafenT ga feere fEg &t 3 M3
iii. Jrgar S S I HaT T I, 8RR Fafmrt <t wiefeaht wet Sty &t 3T 9 fim ave it
HIHS T7
¢) A I & H mifaT daa T ferms i3t 9, 3t oift dfse Jedn St & EFR 8% w3 T I T v
g1d 9 Areardt Tl
d) fegat wHfemt fiEg, »1Ht amad & fsust gu <9 Aivs a9 e gt i wirft graat evirgT /3 '3 garfentt agfmit
T3 At 3f8e JedH SRt § T T WAE g7 9J It §F T, it argx & dfse dedn SRt €
AT M3 S ©ATTT YETE AT AT T AEaTdt ©F IR ©F df3e Y3 F9 T WarsT 3 &t yge U ’aer d,
19 THIGT|
e) »t gradt & €F At < R St yeis agtal 7wt dfse dedn errt & St 3, 7 €t T ud9 YT
I 7 TS I& T gf3e Jedfiiar fa v aAa<t d, Add HaT i3t A |
4.5 gafemr €t Garardt
451 < X »ift a3 &L Tf, it gt § wietfeaht € ga, fiere w2 - '3 ya-gaETs yfafonr 59
THIGH | TSI, AT IS HI-FIB'E MSHT! T UTBST &t Gt J, 3t 92 o THe F TH © TS <

nighg i ufgehins yfafonr € st A5t Aedlt| fon yfaforr 9 amaa § few 37 A A f&At
HHE3t II M3/AT 7 IS G 9= 3t GAE »iE e 89 & & wre e Tmim 32am

452 WS GIPR A3t firerarg, fsauu feeaa »3 Yaer '3 52t 31 »ift Jrgat T femem w3 &8 wi < weat
& €33 a9 g femem Jus gt W3t Hetg At Sarfontt g St 2gwt A3 Baftmr meSt feg wist
YIEu3sT a9 et Mitaas gt T fonast muet ygTe S0 w3 718 ©TaT Adt i3 famt mifterg
U39 YTITH3 99T 3 &3t A& '3 I § A3 oA AT 78 mifiarg »idls Adt i3 famrm minet
YT U39 feurdan| »if amad & g9 WYl Aidt Areadt YETS aaidt w3 g9 2 wietedlt B St
Sfer 3= & afir st

4.5.3 W HSE Hed At Agt T fevi@3t A THwt AtE mohmr wEst KT Al YEifeust s9s s witads

(a) IrIt & wH 39 '3 Bt T wrte T Ay '3 w3 T fSgura3 Ay € miede i, €t © foem Has
3 3 AT QUBEY &1 J<, 3T I9T19/TA T AT '3 HUGH 137 AT |

(b) grgat & ufgdt =9 yee w3 YSif&usT a9& T miftarg TA fe3T AT

(c) Ima=x <t fSA3T T Afsarg 3T AT
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(d) InIT TF AT ITmETst feg URed w3 It T <t =93 i3t Aredtt |

(e) NI T FES '3 A TSI firmerarg w3 A § geret dftp AreT Irdter 91 "dieT © 3% A 3
I3t g g T A Aer g € 293 1St 1"

() »m1 39 3, A3 YSfEt Iradt &% A= 0800 =R 3 A 1900 TH < fegdd Huad J9&dl, A< 34 &
IIS T I AT {53 © yH I3 fon I T I I

(g) Iradt Epuif forH dTH 7 i foli UTH A '3 @t 3 T9E Tt &St T T H= J Hel HEHTS (i3t
Fan|
(h) »it g2 & T e A3 IR WIS T TASRAHIGIS AJIG! M3 IS S I I HITGt St bt
fgargs o9 bt FArsatntt|
(i) Fare Wt feeet At H3get § »urt 39 '3 ARlATauar 3 feeAfEs a1 &% 38 S9& Bt 3d 397 St
AoTEsT {3t eatt |
() ufgeg €9 Aat At A I3 »e3 T Rt T3t mBfa3 Hifamt '3 Farfon THss wet A /o3
335 3 T AaT|
4.6 frernfe3s faeas fedt
e Yo @ foi 19, s fea@ ardardt Wisw wEt g 3 i s ATT YT'& J9aT 993 HI3eYds J1
Ingt Tt flrenfest fom <t argdige fearst T et rtes e fd mif&uget »iar JEt I& 1
ABHFL &3, 3rga At w3 anad H3H! A3t Wy €21 1 Aar wae d fa 393 i3 30w et Yeis saa & figg
IR YISt B 7gt J, HIt Hge! It I B AN 3 I% JI1 SRS § TS JuT M3 TR JuT BE &
7t J1 ABHFL & §g3 Wit ufgssaerint Jg didit 9& 7 amad migge '3 dfes & »3 fEa gnw fiafes
faerge et I 3t 7 Iraa & WY 3 Tt »igse YEi& SISt AT A |

ABHFL ¢ foege fedt & 39 vags 9=8< et a3 fedt Sudt gniar garret aret fan €t mii@eians ermt /
ABHFL hy §3uret Tt €5 B¢t q agude eric (igas) T 39 '3 g9t Ihir daidsedt »3 feam namaet

("IRDAI") &% 3fAeds 31 for wigag, fiafes fsegs 958 ABHFL eviar f¥a siferinger aguae eric =
13 ITe It €3 % FEu3 Wientt § I% 396 Bt < Gumey I=dT

4.6.1 Iraat € AESASI i firarfest § Agwe wet fedt

yoqg 1:

ABHFL 7 fere y3ifsant goiar it S wi=8fa3 Tafesaa <t falde daa 9d< 74|

o WS IIF AT IFUBES & 1800-270-7000 '3 % F (A=F 9 =A 3 I3 9:00 =A 3| Avead 3
M3T)

o g care.housingfinance@adityabirlacapital.com '3 €& 331

o RIS RIUI 3
nirfefan fage agfifar ersidn fanfes - ama= AeT Ay
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mailto:care.housingfinance@adityabirlacapital.com

R Tech Park, 15th Floor, Nirlon Complex, Off Western Express Highway, Goregaon East,
Mumbai- 400 063
o fim 3w, g Sl ABHFL ATl (HHT - HRJ 9.30 21 3 HH 6 24 3) g @8 fes - 32
T3 UfT W3 TH HAIETS, H1d M3Td M3 AGS gt @ fees & AT Haer J1
ygqg 2:
Aag fam arga 3 gt gu e firenfes yruz 9=t 9, 3t ABHFL 4 923 © nieg-ied nélard sga/Aerg 2
Tt 3fig a9 | IrtE &9 €7 miftandt T & w3 wiger I=aT 1 e a1 afiesdl | Aad fitarfes ABHFL
IS AT ISUBTELS '3 28 It St AT 9, 3t g & e fiyenfez &g i3 Aam| Adg Gudas Jamt
T YRS 13T fgmrr I Srdtem &t 9, 3t aras fegst & ey maer 3:
Wt - frafes fsegs A%: grievance.housingfinance@adityabirlacapital.com
WHT 5 UL feat ® »ied Ay 8 T gor i i)

ygq 3:

ﬁ%%llaﬁwz Tirat i3 famr 9% »int < ISt &t 9, 3t amad frafes fseas mifardt & feu
firanfas fsegs mftardt ("GRO™) 7 f& fiFtus &35 wiftiardt ("PNO") €t d, T a1 w3 Hudd 2d= & faar
WMEAT TIS:

Ms. Smita Nadkarni

e & 08045860159

s mretdt: ABHEL. grievancehead@adityabirlacapital.com

Uqd 4:

A I fed < Hgne &It Jer At £ vt Tt fimre T wieg fiafes T fouerar &dt der, 3t amad arghifar
Te fE9, It i3 U3 '3 »lts &9 AeT O
https://grids.nhbonline.org.in/(S(0cixd21420ampmiuolt4fxz2))/default.aspx

National Housing Bank, 4th Floor, Core-5A, India Habitat Centre, Lodhi Road, New Delhi -
110 003.

g https:/nhb.org.in/ (frafes fsegs yei&t < fadh I 3f3a 18 13 #iswrels 18 (GRIDS) &9
figafes ©9r d9= Ha< I&)/ https://grids.nhbonline.org.in '3 Tt AT Ha© 9|

4.6.2 wmi farud =t
ABHFL €t Arsioft Aightt amaret i I fesdindt et oas:
o fHEfEst w3 F3™m Y3 395 Bt ga=t yHa|
o fiHafes faege mftadt T &M, U3 w3 Hudd 499 Y=afis da&
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o R & IT A9& B TTSMIES AHT, MHASHS B Wi, mife

o A9 fhafesaasT § fa Wt  vieg-wied dudt 3 Aerg &dt fiwer A §g Yz Aerg 3 »ofgme J, 3t
frafesaas Snes afiar 94 T fiafes fsegs He o1& Hudd 99d NHB €& Sanele '3 Wasels it
NHB, &<t f&at & 31 gt miruEhnit franfest Tan dger FaT |

€3 feg wlidt seEal fx firafes & o= Wud 3 udurent Ae nag € a9 '3 forer 9% Hew &dt 31 7
f »izy afima feg wldt g8 & I i »ift mifidt Afat '3 udae fife 7 araat & ygreme faeae et
foriae 3 Gt < mitfm 398 w3 for < TaaT 3T 3 99T BE! S J96 Bt R vags fedt manz A5t 41

4.6.3 AHTHMT

franfest Tan d9& T, Irad Gug <R e faR & 9aw < <93 99 HeR I& (@ndat et franfest & e
e witadt '3 g (a) 231 A9 frerfes feust gu &9 Yz It 9, 3t ABHFL 8 gg3 = »ied arie /
=g 3AS T 3 sdar | IHIE feg €7 miftardt T & 3 migeT I=aT A frafes aw sfissal

Hag firafes & fsauas dHies Jsuana At aga AeT 499 (Inad fiafest § Haws et willadt '3 fie ()
20) '3 2 It S AtET I, 3t Iraa § i Ttz Hede &9 Yeis i3t Aear w3 fiq =g w © wieg
YISt 99 \ivz iz Aear | a =9 1@ € At I 3 gmie, ABHFL 3fitd a7 J fx araa & #ifaw reg
S AR 7t firafes Yz 3 '3 & Wdl& © »ied dg At ifardt A %13 7dd Irad fed & Hgwe &df ger
J 3t S Hiv3 3T Aear fx G faarfes & »idt fas femer J1

fo 2R '3 ABHFL = 73 T 199 Jnaat § Y& 137 Aear | firet fivarfest & wouz vfenrt €t A &2t
I3 7T BJTET J, 8%t & 393 ARG 13T AT

T (a) }E9 ©H »&A PNO/GRO ® &%-&% MAASHS fedt | mifdd Whiag / fina€ minye weas shitwe
fedu firafest & < affssatl PNO / GRO = Huda 2d= dudt <t Sanmdie, fone €umg Aer yeiset w3
faitew Gug Siet '3 W3 ST B TS & YTE I3 ITE HentH &9 Yz &% yeafits o3 At
Qudas AFt & mi-mt 3 mitfter A Aedf/Adt A<at A€ € ABHFL Tordr Jmad et
WS J, Aed At J1

ABHFL o497 YE0& T S4-24 Yuat '3 fsqiy mifemm 33 & usst w3 firares foeae fedt © dhvam &
- '3 MR it At W3 wmfrdt mitfmret < fEa Haas falae fasemz wisawt '3 393 mie
Ffedaean & Wt Areqt, it fx 998 g fsauas A3 7T Haer J1

4.6.4 v form on@ e T fomnis

Yhinni & s &g o 92 R form =9 wisms nruzrfentT 3
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TS 7 TH fenm ©9 Bug B =@ T AU T Uud '3 fsaga agel 9 e fa &St 3e3, adem, ardwg &
Y3 a9 T 5ui3da @sreds, yarawT, §ug s @@ w fUsw fefsam wife)

e & g AeEr St At 3t A J9ET B T & ui3 3 THH A Tt A Tat T UST IR |

B

&7 wlidt g=18= et fo argat 3 YA T aafmt w3 YHITHT '3 T3 vt fod™ T w3 yag T B2
A (E3A Hafamt MZ), Rt T F98 & fenrrm Tgt, YRfHaT w3 I3 uafont § fsguas a0 wet fia &t
("femm B9 A1) miuETet 3 i3 femd dudt € Samreic '3 ur i3t famr 3

4.6.5. I YSnt fF9 gonTS 99A

5. BIUTE:

AT grgat & fom <t fETH w3 a3t T UBST &1 99& / UBST & 396 / GRWST HE gaHTs © ydfant
T HIFTYIS f&u 713 T3t HHS I&|

FINS T ¥afgmt T ALt Yritdas &t I Ire wfd uafont '3 It 39 fomm &t foom amm
T, TR & g '3 ferm gatenr St 3 Quarg < it 3 wierfEstt & it aret fams <t
JaH '3 TNt A w3 fag fevm & yafss T3 '3 enfe aear w3 wifiar fevm/aram 7wmy
yfafgnret &9 9, & =ar i3 Acam fom 3 e, udt form =9 89 At @ 9 s &t
Faatt|

FIHE T HZ3T TAT dedit w3 faH y d9n / B3 7t © »ied S a3 faaf, dan ©
fesagam ® Sf3d fsmt w3 a3t mis fam & faenit w3 13t & U & 998 / UBST & 336 /
SR T 1a3® J=att | feniaStaTs €arg < Tt §, adea 3 fewrer 9 €20t BE Hagd A3
e FAfimt T WS Y FoWs Hae, J9-Feriadtars Gua &< afent '3 g 9 TS goHE
yafontt 3 20 &t d<at A 33 fsumit »3 a3t & UseT & 996 Bt 35|

SgATEle '3 yeafi3 9 3 fewrer, araat § danr AHS3 3 A 3 HI3TYIS fEuHt »i3 Ha3t (MITC)
&9 FovTs < wafgmt T mme 39 '3 YT 13T fapuT I

RBI fgrge 3= - BAIZ Faums Wry, 2021 ("waH") & T8fifar i3 udinrt 33 Tage <& viver g7 faar
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